Quy ché hoat dong

CONG TY TNHH CONG HOA XA HQI CHU NGHIA VIET NAM
CITY EXPRESS Poc 1ap - Tw do - Hanh phuc
S6: / TPHCM, ngay thang  ndm 2025

QUY CHE HOAT PONG CUA SAN GIAO DICH

THUONG MAI PIEN TU CTE

1. Nguyén tic chung

1. Muc dich va nguyén tic chung

Ung dung San giao dich CTE do Cong ty TNHH City Express (Cong ty) thuc hién hoat
dong va van hanh. Nguoi dung trén Ung dung CTE 1a cac thuwong nhén, ca nhan c6 hoat
dong thuong mai hop phap dugc CTE chinh thirc cong nhan va dugc phép su dung dich
vu do Ung dung CTE va cac bén lién quan cung cép.

Nguyén tic niy ap dung cho ngudi dung dang ky tai khoan va sir dung Ung dung CTE
dé mua ban hang hoa, cung cap dich vu.

Thuong nhan, ca nhan tham gia giao dich tai Ung dung CTE tu do thoa thuén trén co
sO ton trong quyén va loi ich hop phap cua cac bén tham gia va khong trai véi quy dinh
cta phap luat.

Thong tin vé thuong nhan, ca nhan tham gia trén CTE phai minh bach va chinh x4c.
San pham tham gia giao dich trén Ung dung CTE phai dap tmg day du cac quy dinh cia
phap luat co lién quan, khong thudc cac trudng hop cdm kinh doanh, cAm quang céo
theo quy dinh cua phép luat.

Hoat dong mua, ban san phém qua Ung dung CTE phai dugc thuc hién cong khai, minh
bach, dam bao quyén loi ciia ngudi mua.

Tét ca cac ndi dung trong Quy ché nay phai tuan thu theo hé thong phap luat hién hanh
ctia Viét Nam. Nguoi dung khi tham gia vao Ung dung CTE phai tu tim hiéu trach
nhiém phép ly ciia minh dbi véi luat phép hién hanh cua Vi¢t Nam va cam két thuc hién

dung nhitng ndi dung trong Quy ché cua Ung dung CTE.

2. Link truy cap

Dia chi link tdi ving dung danh cho nguoi mua:
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Quy dinh chung
Tén Ung dung San giao dich Thwong mai Pi¢n tii:

Ung dung San giao dich Thuong mai dién tir CTE do Céng ty TNHH City Express phat trién
v6i tén 1a: CTE (sau ddy goi tat 1a: “CTE” hodc “tmg dung CTE” hoic “San CTE”).

Dinh nghia chung:

CITY EXPRESS (sau day ciing goi 1a “CTE”) 1a don vi van hanh va cung cap San CTE
Ngudi béan: 1a cac doanh nghiép, ho kinh doanh hoac c& nhan c¢6 nhu cau chon CTE lam noi
gidi thiéu, dang ban san pham, hang hoa ctia minh dén véi ngudi mua trén ang dung CTE.
Ngudi mua: 1a thwong nhan, t6 chirc, c& nhan ¢6 nhu cau tim hiéu thong tin va dit san pham
duoc dang tai trén CTE cua nguoi ban.

Tai xé: 1a cac dbi tac giao hang cua CTE c6 nhu cau cung cép dich vu giao nhan bang cach nhan
don hang ngudi mua dit va dén dia diém caa ngudi ban dé lay san pham giao cho nguoi mua.
San pham: 1a d an, thic udng, thuc pham (dd qua ché bién hoic chwa qua ché bién) va/hoic
céc loai hang hda khéc tai tirng thoi diém do ngudi bén cung cip va duoc CTE chép thuan dé
giai thiéu, dang tai, ban, hoac chao ban trén San CTE.

Nguoi ding: bao gom ca ngudi ban tai xé va nguoi mua tham gia trén CTE.

Nguoi dung tham gia giao dich trén Ung dung CTE 14 thuong nhan, t6 chirc, c4 nhan c6 nhu
cau mua ban, giao nhan san pham trén Ung dung.

Nguoi dung phai ding ky ké khai ban dau cac thong tin ca nhan c6 lién quan, duoc Ban quan
tri CTE chinh thirc cong nhan va dugc phép st dung dich vu trén CTE.

Khi hoat dong va tham gia giao dich trén CTE, ngudi dung hiéu rang:

Nguoi ding can tao mot tai khoan ca nhan dé st dung.

Nguoi dung c6 thé mua ban san pham theo dung gia va quy chudn theo diing cam két ctia thuong
nhan hop phap di cong bo trén san.

Noi dung ban Quy ché nay tuan thi theo cac quy dinh hién hanh cua Viét Nam. Ngudi dung khi
tham gia vao Ung dung CTE phai ty tim hiéu trach nhiém phép 1y clia minh ddi v6i ludt phap
hién hanh cta Viét Nam va cam két thuc hién dang nhitng ndi dung trong Quy ché ciia Ung

dung CTE.
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I11. Quy trinh giao dich
1. Quy trinh danh cho nguwoi mua
% Quy trinh @3t hang tryc tuyén

Khi ¢6 nhu cau mua san pham, dit mon an trén Ung dung CTE, ngudi mua cd thé thuc hién cac bude

nhu sau:

Budc 1: Nguoi mua dang ky tai khoan va dang nhap vao ung dung CTE

é Bang nhap/ Bang ky

COM CHua >

T mmTw

Chao Mirng Dén Vé'i City Express

EINgon ngir/iEE

+84 ~, Vuilong nhap so dién thoai

Vui lbng nhép ma xac nhan
Dang nhap/ Bang ky

Budc 2: Nguoi mua dinh vi vi tri bang GPS hoac ty nhap thong tin dia chi d€ thuan tién cho viéc tim
kiém ctra hang va cdc mon an trong khu vyce ciia nguoi mua. Hodc ngudi mua vao phan “tai khoan”,

chon myc “Dia chi giao hang” dé tao dia chi giao hang khi dat hang.
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& Bia chi giao hang €~ Bja chi giao hang

D.‘ >
Y TAN DINH 5 24 Nguy&n Thj Diéu, Phudrng 6, Quéan 3, Hb ) o )
Vinh rjgh'\‘em Cél‘léﬁoneso S KHU PH‘\ 7 D/ Chi Minh 70000, Viét Nam Vui long chon mgt dja chi 8
24 Nguy&n Thi Diéu, 6, Qudn 3, H8 Chi Minh, Viét Nam ; ‘ ‘ ‘
Bia chi chi tiét
) Nha Thé Gido < Shii: 0987654321
\oing Xt Tan Dinh g, . Mui 16ng nhap dia chi/s6 nha chi tiét
R Cong Vién
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&
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&
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PHUONG 2 %, = Q % -
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Phé dibd BuiVien 3
Ho 24 Nguyén Thi Diéu, 6, Quan 3, H3 Chi -
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Oy am e & Bia chiigiaoth i
) 8%

o
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Bude 3: Nguoi mua tim kiém, tham khéo thong tin mén an
- Ngudi mua tim kiém bang cong cu tim kiém trén Ung dung;

- Hodc ngudi mua c6 thé tim theo cac phan loai san pham, danh sach cira hang trén Ung

dung

Danh sach mén an

Lich st tim kiém

Tim kiém phé bién

Pha 14u Ga miéng Ga glon Chao

Nuée ubng Com chién

Bénh Trirng Ga Non Hong Kéng Quan 3
Nhén don tir 30,0004

Cam nuéng Bit tét Ga ran

Vit quay

Banh Mi Huynh Hoa
Nhén don tir 50,0004
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Buéc 4: Chon san phim va xem chi tiét San pham

Nguoi mua vao xem chi tiét moén an c6 nhu cau mua, tham khao thong tin cdc moén an, c6 the so sanh

cac cua hang khac trén Ung dung CTE dé lua chon

& TIEM TRA GIAN BON & Thong tin chi tiét san pham

tiemtra fi
GIANDON

§ Pure Tea & More
«* Pure Tea & More « -

ol ol F 4

5

Tra Bi Dao Thach... Nuérec Mia Tra O...
Tra bi dao, thach aiyu Nuére mia, trh olong Hbng Tra Bi Dao
39,0004 39,0000 ZNEIR

Hdng Tra Bi Pao Summer Squash Black Tea
25,0009

Théng tin chi tiét san phdm:

Tra bi dao, hdng tra

Hdng Tra Nguyén... Hdng Tra Bi Pao...
T 20, hng tra

Hong tra

25,0009

Budc 5: Dt hang san pham

Sau khi da chon dugc san pham, ngudi mua nhap vao bi¢u tugng dau cdng trén san pham dé thém

san pham vao gio hang. Chon biéu twong gié hang hodc nhap vao “di thanh toan” dé thyc hién tiép

quy trinh dat hang

é Thong tin chi tiét san pham é Gio hang

© miem TRA GIAN BON
Nuéc Mia Tra O Long Sugar Cane Oolong

* Tea
Osizem Mién phi - S hung It mia hon Less sugarcane
Gid: Y009 (-BI+]
OsizeL +10,0004 Ca phé dira thach tién thao
hai 1L +35,0004 !
2 3ia: 29,0004 [-BI+]
‘I"om:l»glJ = Khéng bét budc B ::ang Tra Bi Pao Summer Squash Black
(OThém trén chéu den +5,000d S 50 chung § ng
3id: 26,000¢ [-BY+]
(OThém thach thao méc +5,0004
o Bt buc chon
©0a chung Midn phi
Opa rieng Mign phi
DYneet BAt budc chon
Ot ngot Mign phi
(ONgot binh thuéng Midn phi
Ghi cha
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Buée 6: Nguoi mua chon hinh thirc “Ty dén 1dy” hoic “Giao hang” va x4c nhan don hang.

Néu 12 hinh thirc “Giao hang”, ngudi mua chon dia chi giao hang, hen gio giao hang, thém céac thong

tin vu dai, chon hinh thirc thanh toan va chon “xac nhian don hang” dé hoan tat dat hang.

&~ Thanh toan don hang

é Thanh toan don hang Vui Iéng nhép ghi chd don hang

Gia: 34,000

Nuéce Mia Tra O Long Sugar Cane X Hinh &nh s8 nha
Qolong Tea 1
'_ Gia: 49,0004 Téng tam tinh: 49,0004
ize L; Da chung; It mia han Less sugarcane;
Hbng Tra Bi Pao Summer Squash Black X
Tea 1
l Gia: 70,000d Téng tam tinh: 70,0004
- T J den; Thém thach tha

Ma khuyén mai

@B Thanh toan khi nhan hang (V]
Ghi cha

Vui long nhap ghi chi don hang...

Téng tién san phdm Téng tién san phém
Phi giao hang Phi giao hang
Uu dai giam gia Uu dal giam gia

S6 tién thanh toan
S6 tién thanh toén

Neéu Ia hinh thtrc “Tyu dén lay”, ngud1 mua chon thoi gian s€ dén va hinh thirc thanh toan roi xac

nhén dat hang.

& Thanh toan don hang

abGiac |r.* Ty dén |8y

(my Giso nhanh nhdit oo thé
w . '

Dianh séch mén &n

EI; Banh hau chign [—RI-+]

Gia: 37,0004 Téng tam tinh: 37,000d
Ma khuyén mal

[ __IERIRE £t o thanh cong (V]

@hi chi

Wl long nhap ghi cha don hing.

Téng tién sén phim
Phi giso hang
U dal giam gid

54 tién thanh todn

Sau khi dat hang, Hé théng thong bao don hang da dit thanh cong va chuyén sang trang theo ddi don
hang.
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% Quy trinh theo déi don hang ciia ngwoi mua

Buwéc 1: Nguodi mua vao muc “dit hang” dé xem chi tiét don hang va trang thai don hang.

& Chitiét don hang

@ ®

Thanh F

todn khi Hiy dn
# TIEM TRA GIAN DON Giao hang
Tinh trang Dang chd thanh todn

— Nubc Mia Tra O Long Sugar Cane
¥ Oolong Tea
o Gid: 39,0000

X1

Téng tam tinh: 39,0009

Ca phé difa thach tién thao X1
! Gid: 29,0004 Téng tam tinh: 29,0004

. Héng Tra Bi Dao Summer Squash
' Black Tea
wm Gid: 25,0004

X1

Téng tam tinh: 25,0008
ot

Dia chi giao hang

24 Nguy8n Thj Digu, Phusng 6, Quin 3, HS Chi Minh
70000, Viét Nam

Ngudi nhan Shii
4 lién lac 0987654321
Hen gi&s giao Ra mén nhanh nhét c6 thé
M3 khivEn mai Gidm ohi shio 50%

Budre 2: Theo ddi 16 trinh giao hang ca tai xé

Néu nguoi mua chon “Giao hang”, thong tin don hang s& dugc giri t6i ing dung CTE.partner cua tai

I4
A

x€. Khi c6 tai xé nhan don, Ngudi mua c6 thé xem dugce thong tin tai x€ nhu ho tén, bién so xe, s6

7
A

dién thoai tai xé cho trudng hop can lién hé gap, c6 thanh tién trinh giao hang ngay bén dudi bién sb

xe, c6 ban d0 theo ddi 19 trinh di chuyén ciia tai xé ngay tir thoi diém tai xé chap nhan don hang.

& Chitiét don hang

KMU DAN.CU
TRUNG SON

BINH HUNG
Google
0 o)
Lién hé véi <
nguds bén Lam méi
# Cifa Hang Test 001 Giao hang
Tinh trang Giao hang/Dang ldy hang

< (N

Siéu Nhan Gao phone IM Call Théng tin
Bién 56 xe:57999

& dugc chdp nhin==  Giao hang Hoan thanh

»  Sanphdm test 01 X1
‘!¥ Gid: 1,0000 Téng tam tinh: 1,0004

Dia chi giao hang

& Chitiét don hang

KHU DANLC]
TRUNG SON

M Hal  LOTTE MartQuin o
.
D

BINH HUNG

Google wood
O -~
Lién hé véi >
n hé vii
nguds ban Limmd}
# Cifa Hang Test 001 Giao hang
Tinh trang Giao hang/Dang I8y hang

< LN

Siéu Nhan Gao phone IM Call Théng tin

Bién s6 xe:57999

D dudc chp nhin==———Giao hang==== Hoan thanh
a  Sanpham test 01 X1

ix Gid: 1,0004 Téng tam tinh: 1,0000

Dia chi giao hang
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Néu chon hinh thtre “Tu dén 1ay”, ngudi mua s€ dén dia chi cua nguoi ban duge cung cap trén thong

tin ctra hang dé 1ay hang.

Bude 3: Sau khi nguoi mua nhan duoc hang, nguoi mua c6 thé 4n chon hoan thanh néu don hang

ding nhu yéu cau hodc chon bita an bi nham néu c¢6 van dé phat sinh nhu nham moén, sai mon, ...

& Chitiét don hang

KHU DANCU
TRUNG SON

BINH HUNG
Gocgle

X v O A
Bfa &n bi Hoan Lié I':é Vi b
i ién .
nhém thinh  nausibsn  Ammé
# Cira Hang Test 001 Giao hang
Tinh trang Giao xong

< ¢ & ®

SiéuNhanGao  Phome  IMCall  Théngtin
Bién s6 xe:57999

D3 dugc chip nhin==——=Giao hang==  Hoan thanh

o  Sanphim test 01 X1
F'& Gid: 1,000d Téng tam tinh: 1,0004
Dia chi giao hang

Bu6c 4: Sau khi hoan thanh, ngudi mua ciing ¢6 thé binh luan danh gia don hang.

& Chi tiét don hang & Binh luan

& ) ¢i¥ Bénh gid téng thé
Binh ludn L'énr.'é !'0' Vui long vac

naudi bin J

# Cira Hang Test 001 Giao hang
Tinh trang Hoan thanh

»  San pham test 01 X1 . hid

Gia: 1,0000 Téing tam tinh: 1,0004 Banh gia dn danh

d:% : & i

|
Bia chi giao hang

Chiia van phit 66/14 Nghia Thuc, Phuling 5, Quén 5,
Thinh phé HE Chi Minh 70000 47

Ngudi nhan Chia
S6 lién lac 0089080908908

Hen git giao Ra mén nhanh nhat c6 thé
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2. Quy trinh danh cho ngwoi ban

% Quy trinh dang ky tai khoan

Buwéc 1: Nguoi béan tai ung dung CTE.cooperate danh cho di tac nha hang tai link:

iOS: https://apps.apple.com/vn/app/cte-cooperate/id6469030521?I=vi

Android: http://backend.cityexpress168.com.vn/android Apk/CTE.cooperate.apk

Sau d6 chon chon muc “Ping ky” trén ing dung va nhap thong tin ding ky theo mau.

é— Pang nhap

Chao mirng dén v&i CTE.cooperate @ Cac butc dé tro thanh d6i tac

Ng(’)nngl'r/iég
r nhép tén nqudi dung

Boc {Chinh sdch bio matd

Hozdc ngudi ban dién theo mau va hudng dan tai link https://cityexpress168.com.vn/doi-tac-nha-hang

va gui vé Ban quan tri CTE.

Budéc 2: Khi nhan duoc thdng tin tir ngudi ban, nhan vién kinh doanh cua CTE sé lién hé lai dé yéu
cau ngudi ban cung cip thong tin va c4c gidy to cua nha hang/quan an nham xac thyc tai khoan. Nguoi
ban thuc hién cung cap thong tin gidy to theo hudng dan.

Budéc 3: Néu thdng tin va gidy to day du, CTE s& xac nhin qua email dong thoi gui hop ddng cho
ngudi ban. Nguoi ban ky hop dong va gui lai cho CTE dé hoan tat thu tuc

Budéc 4: Nguoi ban chinh thic tré thanh ddi tac trén CTE va c6 thé dang nhap tai khoan da duoc duyét

dé khai tao ctra hang va dang san pham.


https://apps.apple.com/vn/app/cte-cooperate/id6469030521?l=vi
http://backend.cityexpress168.com.vn/androidApk/CTE.cooperate.apk
https://cityexpress168.com.vn/doi-tac-nha-hang
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Chao mirng dén v&'i CTE.cooperate

BNgon ngir/iES

Vui 16ng nhép tén ngudi dung

Vui long nhé&p mat khau cua ban

BT
Boc {Chinh sach bio matd

% Quy trinh tao ctra hang

Buwéc 1: Nguoi ban diang nhap vao tng dung danh cho ngudi ban va chon danh muc “Cura hang cua

A9

to1”.

Buwéc 2: Nguoi ban chon biéu trong dau cong trong muc “Ctra hang cua t6i” dé tao théng tin cira hang

Cira hang cua toi

Cira Hang Test 001
91,0004 Mé cira

Khong con théng tin

Cifa hing coa tdi
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Buéc 3: Nguoi ban nhap théng tin theo mau nhu tén cira hang, nguoi phu trach, dién thoai, ma sé thué,
loai dich vu cung cap, thoi gian hoat dong, dia chi cira hang, ...va upload cac gidy to ching nhan cua

ctra hang. Sau d6 chon “Luu” dé xac nhan viéc tao cira hang

e Quan ly cira hang X6a bo é Quan ly ctra hang
T t

én clra Cira Héng Test 001 Biéu tugng cira hang
hang:

Noubiphy i phy trach
tréoh: . A

Dign thoai: 0938614800
Ma s6 thug: . Hinh anh cira hang:

Gi¢r kinh doanh:
08:30719:30

Thori gian bat dau™ Theéi gian két thuc o

Loal ngam‘e Am thyc  Siéu thi

Logi cira
hang: An Nhe
Logl dich w: 7 Hinh chup Gidy phép dang ky kinh doanh (bt budc
| Giso Hang Tan Nat d6i voi HO KD ca nhan va cong ty).:
v Ty Bén Lay
Dung Tai Chd
Vi tri clra
hang:

12 Budng S8 14, Khu db thi Him Lam, Q °
uén 7, Hd Chi Minh, Vit Nam

Gia tri don
hana t6i 1000

é Quan ly ctra hang €~ Quan ly cira hang

Gidy Uy quyén cé mdc cong ty (néu cd). Chu y gidy
quyén chi sir dyng dé Uy quyén ky Hop BBng, khor
dung dé dy quyén nhan tién.:

Hinh anh thyrc don:

Hinh chyp gidy vé sinh an toan thyc pham (bét bui
d6i véri He KD c4 thé va Cong ty).:

< Quy trinh tao danh muc san pham

Buwéc 1: Nguoi ban vao cira hang da tao va chon muc “Quan ly danh muc”
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{— Ctra hang cua toi

San pham test 01 Com chién trirng

Budéc 2: Chon biéu twong dau cong dé tién hanh thém danh muc moi

é Danh muc

Phén loai Ngon ngir: Tiéng Viét ()

Com Xda bo  Chinh sira
Man thém Xoéa bo Chinh sira
Nuée Xdéa bd  Chinh sira

Buéc 3: Nguoi ban nhap théng tin danh muc mudn tao va chon “xac nhan” dé hoan tat viéc tao danh

muc
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Phan loai Ngén ngtr: Tiéng Vigt ()

Com Xoabo  Chinh sira
Thém thé” loa i Mén them X6 Chinh si
Bénh ngot
Nuée Xba bod  Chinh sira
4
" Banh ngot Xba bd  Chinh sira

Huy bo Xac nhan

déu céch

% Quy trinh thém méi san pham

Budéc 1: Ngudi bén vao ctra hang da tao va chon muc “Thém méi San pham”

<—— Ctra hang cua toi

Ctra Hang Test 001
Nhan don tir 1,000d

Binh luén Cira hang

San phém test 01 Com chién trirng
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Buéc 2: Trén giao dién thém mai san pham: Nguoi ban nhap théng tin san pham theo form yéu cau

nhu Tén san pham, md ta san pham, chon danh muc cho san pham, nhap gié ca, tai hinh anh san pham

&~ Chinh sira san phdm

Tén san phdm: Vu ong nhap tén san pham
MG ta San phdm: Vui long nhép mo ta san pham
Danh myc:  Xin vui lang cho
o Danh séch

Gia ca hang héa: 0

Hinh anh san pham:

Buéc 3: chon “lwu” dé hoan tat viéc dang san pham.

San pham cua nguoi ban sau khi tao s& o trang thai “chwa xét duyét”. Sau khi Ban quan tri CTE kiém

duyét thi cac san pham mai dugc hién thi trén giao dién tng dung danh cho nguoi mua.
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Sén pham test 01 Cam chién trirng
san pham test xir om chién trimg
30,0004

Chua xét duyst (4

Com ga
“om G Da Gidn
40,0009

Chua xét duyét E/J

% Quy trinh quan ly don dit hang tir ngwoi mua

Bwéc 1: Sau khi ¢ ngudi mua dit hang, ngudi ban vao muc “don hang” dé xem thong tin don hang

991737011321545 Giao hang

S4 tidn don hang: 1,0004 Ba thanh toan
Théi gian phyc vi: 2025-01-16 14:08:41

»  San phdm test 01
‘h’ 100%; 1; 0; (C4i)

Ra moén

Bwéc 2: Néu chap nhan don hang, ngudi ban thuc hién xac nhan ra mon dé tai xé t6i 1y hang
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Ra mén

Ban co6 chiic chén ra mén don hang
9917393325427627

Hay bé Xac nhan

991737012037677 Giao hang

S6 tién don hang: 1,000 Pa thanh toan
Thoi gian phyc vy: 2025-01-16 14:20:37

s San phdm test 01

100%:; 1; 0; ACAi)
Pang giao hang
991737011321545 Giao hang
S6 tidn don hang: 1,000 Da thanh toan

Thoi gian phyc w: 2025-01-16 14:08:41
s  San phdm test 01

“;% 100%; 1; 0; NCai)
Hoan thanh

991736998375817 Giao hang

S6 tign don hang: 1,000 Pa thanh toan
Théi gian phyc vy: 2025-01-16 10:32:55
» San phdm test 01

A 100%; 1; 0; WCai)

©on hang

% Quy trinh theo d&i théng ké ban hang

Ngudi ban c6 thé theo dai thong ké ban hang théng qua ung dung CTE nhu sau:

Buéc 1: Nguoi ban vao tai khoan va chon muc “thanh vién”
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Chi tiét tai Thé ngan hang  Dich vy khach
khoan hang

B Ngon ngir/iEN
D6 mat khéu

BDang xuét

Diéu Khoan Dich Vy

Quy Ché Hoat Béng

Chinh sach giai quyét khiéu nal
Chinh sach bao mat
@ Xoa tal khoan

Théng tin cong ty chd s& hiru

Budéc 2: Ngudi ban chon muc “Chi tiétt tai khoan”. Tai ddy ngudi ban ¢6 thé xem duoc Thu nhap
tich luy tir viéc ban hang va sé don hang di hoan thanh trong ky theo ngay/thdng/nam. Day 1a co sé

dé nguoi ban dbi chiéu va thyc hién dbi soat vai tmg dung CTE.

& Chi tiét tai khoan

Ngay Tuan Thang
6-3 7-3 8-3 9-3 10-3
Thir ndm Thirsu Thirbdy Chi Nhat Thi hai
Théng ké dir ligu Xem chi tiét>>
0d
Téng cdng hoan thanh don dat hang trong ky nay

3. Quy trinh danh cho tai xé
< Quy trinh dang ky tai khodn va cdp nhgt thong tin gidy to
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Dé tro thanh di tc giao hang trén tng dung CTE, tai xé thuc hién theo cac budc sau:
Bwéc 1: Tai xé tai tng dung danh cho dbi tc giao hang CTE.partner tai dia chi:

iOS : https://apps.apple.com/vn/app/cte-partner/id6469030568?1=vi

Android: http://backend.cityexpress168.com.vn/android Apk/CTE.partner.apk

Ui lang nhap tai khoan cia ban
= Vui long nhap mat khéu cla ban
Vui lang nhap lai
Bang nhap +84 Vui long nhap so dién thoai
EWNogon ngu/BE
Vul long nhdp mA xac Léy mé xac

0 Céc butc d8 trir thanh 66i tac

Pang

Sau khi tai ung dung, tai xé chon muc “Ping ky” va nhap thong tin theo yéu cau, xac thuc sé dién
thoai, nhap ma OTP dé tao tai khoan.

Budc 2: Tai xé dang nhap bang tai khoan va mat khau vira dang ki vao tng dung CTE.partner Nhap
vao "Trung tdm c4 nhan" sau d6 nhap vao hinh dai dién trén tai khoan dé vao "thdng tin ca nhan", chon
muc "Dinh danh ca nhan" va muc "ching nhan lai xe" dé dang tai hd so theo yéu cau. Sau khi hoan tat,

chon dang ki xét duyét dé gui thong tin hd so téi Ban quan trj.


https://apps.apple.com/vn/app/cte-partner/id6469030568?l=vi
http://backend.cityexpress168.com.vn/androidApk/CTE.partner.apk
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é. Chirng nhén 18i xe é Chirng nhan lai xe
CMND/CCCD/Hé chiéu Gidy chirng nhéan dang ky xe ( Cavet Xe )
Vul long nhap s6 can cubc
Ho Tén testsp > CMND/CCCD/H$ chiéu A
Binh danh ca nhan Pa xac thyc >
S8 dién thoai lién két 0909090999 >
Chirng nhéan |ai xe >
Pham vi hoat dong >
Phuong tién hoat déng >
Phiéu Iy lich tu phap
Mat khdu dang nhap >
Xéa tai khoan > CMND/CCCD/H$ chiéu B
DBang xuét >
{Chinh Sach Bao Mat) >
Diéu Khoan Dich Vy >
CTE.partner

Phién ban hién tai: v(1106)

Budéc 3: CTE s& kiém tra hd so trong vong 1-2 ngay 1am viéc. Néu hd so cua tai xé hop 1é va duoc

chap thuan thi CTE s& phan hdi qua tng dung hoic tin nhian SMS cho tai xé.

Budéc 4: Tai xé duoc huéng dan quy trinh va cac yéu cau chung dé cung cip dich vu giao nhan hang

hoa thdng qua rng dung CTE.
% Quy trinh nhédn don va giao hang cho ngwoi mua

Bwéc 1: Tai xé dang nhap vao tai khoan trén ¢ng dung danh cho déi tac giao hang

Pang nhap

BNoon nour/ il

Khong co tai khoan? Ding ky
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Buéc 2: Khi c6 ngudi mua dat hang, trén giao dién tai xé s& hién thi thong tin don hang nhu hinh, ¢ng
dung sé& dua vao pham vi hoat dong ma tai xé cai dat dé hién thj cac don hang cho mdi tai xé. Tai xé

xem thong tin don hang va chap nhan don hang néu phu hop.

10:33 7

& ¥ Bang tryc tuyén

Nhiém vu Pang doi ldy Bang giao Hoan tidn/

moi N hang héng Hau mai

991736998375817
Phi giao hang: 28,0004

Téng thu don hang: 29,0004
Cira Hang Test 001

12 Budng S6 14, Khu d6 thj Him Lam,

Quén 7, HO6 Chi Minh, Viét Nam

Chéip nhdn do'n hang
A (] @ &
Bign thoai Navigation Tin nhdn M Call

QO Lam méi nhiém vu

991736998375817 778 20 ki o g |
Phi giao hang: 28,0004
Téng thu don hang: 29,0004
piém | Ctra Hang Test 001
1y Khoang cach2.6Km)
hang ] 12 Budng S6 14, Khu d6 thj Him Lam,
Quan 7. HB Chi Minh. Viét Nam

Chap nhan don hang
Thanh todn khi nhan hang, tai xé dng
Diém tién truc, dam bao trach nhiém.
giao
hang Hay bo Xac nhan Chi
. (A} o &
Bién thogi Navigation Tin nhén M Call
O Lam méi nhiém vy

Bwéc 3: Sau khi tai xé chip nhan don hang, don hang s& chuyén sang trang thai dang lay hang. Tai xé

di chuyén dén dia diém cua cira hang ngudi ban dé Iiy hang. Tuy vao tinh hinh khi lay hang, tai xé s&

c6 2 lya chon:

- Hoan thanh lay hang (can chup hinh hang hoa d3 13y, dé Iam bang chiing vé sau néu c6 khiéu nai)

- Nhan thire an that bai (néu phat sinh tinh hudng khién tai xé khéng thé nhan duoc thire in tir cira hang

ngudi ban). Tai xé can cung cap hinh anh va md ta tinh hudng néu viéc lay hang c6 van dé.
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991736998375817 [ 78 0 e v g |
Phi giao hang: 28,0004

Tong tién san pham: 1,0004
Cira Hang Test 001
12 Buong S6 14, Khu dd thi Him Lam,
Quén 7, Hd Chi Minh, Viét Nam

2  San phim test O1
d "
1ng than o ngudi ban th
)
Dign Nhén thirc n Hodn thanh
thoal  NMOMON b by hang

QO Lam méi nhigm vy

Luuy:

- Néu viéc lay hang that bai, tai xé c6 thé goi dién cho ngudi mua dé thoa thuan hoc trao doi phuong
an d6i san pham hozc huy don hang.

- Tai xé c6 thé st dung cac tién ich nhu chi duong dé duoc huéng dan téi dia diém cua cira hang
nguoi ban.

Budc 4: Sau khi hoan thanh lay hang, trang thai don hang s& chuyén sang Pang giao hang. Tai xé s&

thuc hién giao hang téi cho nguoi mua. Tai xé ¢6 thé mé ban d6 dinh vi dé dwoc chi duong t6i diém

giao hang ma ngudi mua da chon.
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991737012037677 [ 7t s o g |

Phi giao hang: 28,0009

Téng thu don hang: 29,0004

van phat 66/14 Nghia Thyc,

P 5, Qudn 5, Thanh phé Hd Chi
M ]
$  San phim test 01
é& 100% 10 )
. (4] @ (S
Oin thoal Navigation Tin nhin 1M Call

O Lam méi nhiém vu

Budéc 5: Khi giao hang xong, tai xé c6 thé chup lai bang chung giao hang cho ngudi mua. Sau d6 tai
x¢é bam vao “giao xong” dé hoan tat giao hang.

Budéc 6: Sau khi tai xé bam giao xong, tai xé c6 thé nhan don tiép theo.

Trong vong 12 gio sau khi giao hang, néu ngudi mua khdng khiéu nai thi don hang s& tu dong hoan
thanh va dugc tinh vao doanh thu don hang cho tai xé.
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Néu ngudi mua c6 khiéu nai, don hang s& tam treo & phan hoan tién, hau méai. Tuy thudc vao van dé
khiéu nai ctia ngudi mua ma tai xé phai cung cap bang ching va mé ta giao hang dé phéi hop véi Bo
phan Cham s6c khach hang ciia CTE xur ly khiéu nai don hang.

4. Quy trinh giao nhan van chuyén

DS Chinh séach kiém hang

Kiém hang 1a viéc nguoi mua kiém tra cac san phadm nhan dugc so véi cac san pham trong don
hang ma ngudi mua da dit. Chinh sach ap dung trén San CTE cho phép Nguoi mua duge dong kiém

v6i bén giao hang tai thoi diém nhan hang.
Viéc kiém hang ¢ day la kiém tra ngoai quan cua san phém dugc nhan, khong bao gém viéc
dung thir san pham, cy thé bao gom:
o Kiém tra t&n mon, sé luong.
« Kiém tra mau m4, mau sic.
« Kiém tra tinh trang bop méo, hu hong, d6 va

Sau khi kiém tra hang, néu san phim khong gip van dé, ngudi mua xac nhin véi bén giao hang.

Tuy nhién ngudi mua cé thé tir chdi nhan san pham tai thoi diém nhan hang trong cac trudong hop sau:
e DO an bén trong bi dd, v hong.
« Giao thiéu sb luong
« Giao nham mon so vé&i don dat hang

<> Chinh sach giao nhan

Viéc giao nhan san pham trén ng dung CTE duoc thyc hién boi tai xé 1a cac dbi tac giao hang
cia CTE hoic ngudi mua ty dén ngudi ban 13y hang.

Sau khi nguoi mua dat hang, don hang duoc thong bio dén Nguoi ban. Ngudi ban xac nhan
don hang va c6 trach nhiém chuan bi mén an, déng géi dé giao cho tai xé. Nguoi ban chiu moi trach
nhiém thiét hai lién quan dén viéc chuan bi sai hang, khong di hang, déng goéi sai véi cac quy cach
kich thuéc va trong lwong gy anh huong toi chat lwong san pham hozc chuan bj hang tré anh huong
dén thoi gian giao hang cua tai xé. Tai xé co trach nhiém kiém tra don hang tir ngudi ban va thuc hién

giao hang dén ngudi mua.
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Trong trudng hop san pham bi hu hong, that lac hoic khong giao hang duoc trong qua trinh
van chuyén, nguoi mua s& lién hé véi tai xé hoac Nngudi ban, tly timg traong hop, dé giai quyét su ¢b
d6. CTE s& khdng chiu trach nhiém di vai bat ky ton that hoac bat ky khoan phi nao phéat sinh tir su

cd nhung CTE s& hd tro nguoi dung lién hé vai tai xé hodc ngudi ban dé giai quyét van dé.

Quy trinh giao nhdn
Quy trinh giao nhan duoc thuc hién theo quy trinh 5 budc nhu hinh bén dudi.

QUY TRINH HOAT BONG CUA DICH VU GIAO PO AN CTE

Budc 1: Nguoi mua sau khi chon d6 an sé& thuc hién dat hang trén ung dung CTE
Budc 2: Tai xé thdy don hang ciia ngudi mua trén tng dung CTE.partner s& chap nhan don hang

Nguoi ban ciing nhan duge don dit hang cua ngudi mua trén ang dung CTE.cooperate va chap
nhan don hang.
Budc 3: Tai xé dén dia diém cira hang ctia ngudi ban dé nhan don hang. Ngudi ban ra mon chuan
bi cho don hang cta ngudi mua.
Budc 4: Ngudi ban dong goi va kiém tra don hang trude roi giao cho tai xé.
Budc 5: Tai xé giao do an cho nguoi mua theo don dit hang. Ngudi mua kiém tra va nhan hang.
Quy trinh dit, giao, nhan hang hoan tat.
Quy dinh dong goi
V& viéc dong goi san pham trude khi giao, ngudi ban phai dam bao dong géi theo diing quy
cach dé dam bao chat luong hang hoa dugc an toan va nguyén ven dén tay ngudi mua. Di véi cac loai
dd an/dd udng, nguoi ban can dong goi thuc pham trong hdp x6p, hop gidy hoic hop nhwa dam bao an
toan theo quy dinh vé An toan vé sinh thuc phém cia Bo Y t. Ngoai ra, nguoi ban can thém dung cu
an uéng dam bao tiéu chuan cho nguoi mua.

Chi phi giao hang
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Chi phi giao hang va phu phi c4c loai (néu c6) tly vao mot sé yéu té nhu khoang cach tir ngudi
ban dén ngudi mua, kich thudc va yéu cau dong goi san pham. Chi phi nay duoc hé théng tinh va thong

bao vao thoi diém Nguoi mua dit hang.

Nguoi mua cé thé theo ddi trang thai va tién trinh giao hang trén tai khoan ngudi mua sau khi

dat hang.
Pham vi va thei gian giao hang
Hién tai viéc giao hang chi ap dung tai TPHCM.

Nguoi mua c6 thé chon thoi gian hen giao hang truéc phl hop véi nhu cau. Thoi gian xt ly don

hang/ thoi gian giao hang du kién s& duoc hién thi trén don hang dé ngudi mua tién theo ddi nhan hang.

Tuy nhién d6i véi cac truong hop dic biét, don hang co thé duoc giao dén l1au hon thoi gian dy
kién, CTE hoic tai xé sé& lién hé dé thdng béo cho nguoi mua trong truong hop phat sinh van dé giao
hang. Truong hop viéc giao hang kéo dai hon thuong chi xay ra trong nhiing tinh hubng bat kha khang

nhu sau:
e Taixé lién lac voi ngudi mua qua dién thoai khong dugc nén khong thé xac nhan don hang;
e Dia chi giao hang ngudi mua cung cap khong chinh xac hodc kho tim;

e Nguoi ban giao hang chdm hon dy kién do qua tai don hang tai dia diém do6 khién viéc giao

hang bi cham;

e Tai xé gip sy cd trong qua trinh van chuyén (tai nan, ket xe, hu hong phuong tién di

chuyén,...)

5. Quy trinh xac nhan, huy don hang

Sau khi ngudi mua dat hang, ngudi ban nhan dugc thong tin don hang va s€ thuc hién xac nhan
don hang dé tién hanh chuan bi, dong g6i san pham va giao toi nguoi mua

Khéch hang chi ¢6 thé huy don hang khi don hang dang & trang thai “Chd Xac nhan”.

Néu don hang va yéu cau giao hang cua ngudi mua da duoc xac nhan trén tng dung thi nguoi
mua s& khong thé hity don hang hoc tir chbi nhan hang.

Trong trudng hop ngudi mua tir chdi nhan hang, hoic khdng xuat hién dé nhan hang khi tai xé
dén dia diém giao hang, thi CTE c6 quyén lién hé dé yéu ciu ngudi mua thanh toan day du toan bo gia

tri don hang, bao gébm tién mua hang, phi giao hang va céc loai phi khéac (néu cd) bang phuong thirc
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thanh toan hop phap. Dong thoi, tai khoan ciia ngudi mua trén tmg dung CTE s& ¢6 thé bi vo higu hoa

phuong thirc thanh toan Tién mat (COD) trong thoi han nhat dinh.

Dé thyc hién huy don hang khi don hang chua dugc x4c nhan, ngudi mua vao trang “Chi tiét
don hang” va chon “Huy don” hodc goi truc tiép vai tong dai CTE dé duoc hd tro. Trong truong hop

can thiét, nhan vién téng dai CTE sé& goi dé xac nhan voi Ngudi Mua vé viéc Huy don hang.

Giao di¢n quy trinh huy don hang:

£~ Chitiét don hang

@ ®

Thanh o
todn khi Hiy don
# TIEM TRA GIAN BON Giao hang

Tinh trang Bang chdl thanh toan

Nugic Mia Tra O Long Sugar Cane %1

Oolong Te:
i_ Gid: 39,0004 Téng tam tinh: 39,0004

== Caphé dira thach tién thao X1
Gid: 29,0

f Sid: 29,0004 Téng tam tinh: 29,0004

Héng Tra Bi Dao Summer Squash
' Black Tea
m Gid: 25,0004

X1

Téng tam tinh: 25,0004

Dia chi giao hang
24 Nguydin Thi Digu, Phuing 6, Quin 3, H& Chi Minh
70000, Vigt Nam

MNgudi nhén Shii
Sé lién lac 0987654321
Hen gid giao Ra mén nhanh nhét cé thé

M3 khinvBn mai Giam ohi shio 50%

Tuy nhién, tai khoan ngudi mua cd thé bi khda néu nguoi mua hity don hang thanh toan bang

&~ Chitiét don hang

@ ®

Thanh N

todn khi Hiy o
# TIEM TRA GIAN DON Giao hang
Tinh trang Dang chd thanh todn

. Nubc Mia Tra O Long Sugar Cane
' Oolong Tea
e Gid: 39,000

PP SR

X1

Téng tam tinh: 39,0004

ane;
Gdiy
Ban cb chic chén mudn huy don hang X1
. 991739953477090? 1,0004
Hay bo Xac nhan
= Hong Ira Bi bao Summer Squash i
' Black Tea

mm Gid: 25,0000 Tong tam tinh: 25,0000
Size M; D& chung; It ngot;

Dia chi giao hang

24 Nguydn Thi Diu, Phuting 6, Quan 3, H3 Chi Minh
70000, Viét Nam

Ngudsi nhan shii
S6 lién lac 0987654321
Hen gits giao Ra mén nhanh nhét c6 thé
M3 khivdn méi Gidm ohi shin 50%

COD nhiéu lan ma khong c6 1y do chinh déng

6. Chinh sach déi tra, hoan phi

CTE khdng phai 1a nha cung cip san pham, dich vu nén viéc doi, tra s& duoc thuc hién theo

chinh sach ciia nguoi ban. Tuy nhién CTE sé& hd tro Nguoi mua trong kha ning ciia minh dé Nguoi

£ Chitiét dan hang

'R
Lién hé vai
nqudi ban
# TIEM TRA GIAN BON Giao hang
Tinh trang Huy bd

., NubcMiaTra O Long Sugar Cane
¥ Oolong Tea

= Gid: 39,0004

X1

Tong tam tinh: 38,0004

gy Ca phé dira thach tién thao X1
29,0000

f Gid: Tong tam tinh: 29,0004

 Héng Tra B Pao Summer Squash
g BlackTea
m Gid: 25,0000

X1

Téng tam tinh: 25,0004

Dia chi giao hang
24 Nguydn Thi Didu, Phudng 6, Quén 3, H& Chi Minh
70000, Viét Nam

Ngudi nhin Shii
56 lién lac 0987654321
Hen gi giao Ra mén nhanh nhat co thé

M3 khirdn mai Giém ohi shio 50%

mua duoc doi, tra san pham khi ngudi mua dap ung diéu kién doi tra.

Diéu kién déi tra

Tai thoi diém nhan hang, ngudi mua can kiém tra hang. Nguoi mua dugc quyén tir chdi nhan

va tra hang cho tai xé néu san pham nhan dugc thudc cac truong hop sau:

« San phdm khach hang dat da hét;

e San pham bi sai vé so luong;
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« San pham khong dung loai khach hang da dat;
e San pham hét han sir dung trudc hoic vao ngay san pham dugc giao cho khach ha

« San pham bi hong, chit lugng khong dam bao do 18i dong goi ctia nha hang (c6 mui 6i thiu,
mau sic ki la, co dj vat trong san phém,...) hodc 15i trong qu4 trinh van chuyén (bi bién dang, Véy ban,
nut vo v.v.)

Cach thire déi trd hang

Dbi véi cac san pham do 161 ctia ngudi ban, nguoi ban c6 trach nhiém ddi san pham cho ngudi
mua theo dung don hang ngudi mua da dit. Trong treong hop nguoi ban khong thé cung cdp san pham
nhu ngudi mua yéu cau, CTE s& dung ra yéu cau ngudi ban hoan tién néu ngudi mua di thanh toan
trude. Khi phat sinh van dé, nguoi mua cé thé lién hé téi nguoi ban dé yéu cau doi tra hoac lién he
CTE ngay lap tirc dé duoc hd tro xir Iy.

Dbi voi cac san pham hu hong do qué trinh van chuyén cia tai xé, nguoi mua cé thé lién hé
CTE dé duoc hd trg. CTE s& ¢6 trach nhiém hd trg xtr Iy dé ngudi mua duoc bodi thuong thiét hai.

Tuy nhién truong hop van dé phét sinh do 18i ctia ngudi mua, nhu viée ngat két ndi khién tai xé
khong thé lién hé giao hang, thi ngudi mua s& phai tu chiu trach nhiém va chi tra cic chi phi phat sinh.

Ngudi mua can chup lai hinh anh san pham, quay video khi mé hang dé 1am bang chiing va mo
ta van dé gap phai chi tiét cho ly do tra hang da chon. CTE ¢6 quyén gui yéu cau bo sung thém bang
ching tir cac bén ngudi ban, tai xé va ngudi mua dé hd tro xir Iy véan dé.

Chi phi déi tra

Néu viéc tra hang do 13i ciia ngudi ban thi ngudi ban s& phai chiu chi phi phat sinh, bao gdm
phi giao nhan cua tai xé. Néu viéc tra hang do I8i van chuyén cua tai xé, tai xé chiu trach nhiém bdi
thuong cho nguoi mua.

Quy dinh hoan tién

Néu ngudi mua da thanh toan trude, ngudi mua c6 thé duoc hoan tién cho cac don hang hay/bi
hay do 15i ciia nguoi ban hoic do 16i cta dich vu giao nhan va/hoic cac truong hop khac khong phai
do 16i ctia Ngudi mua.

Khi phat sinh vin dé, CTE s& hoan tién (néu ngudi mua thanh toan thong qua CTE) hoac yéu

cau nguoi ban hoan tién cho ngudi mua (néu ngudi mua thanh toan cho ngudi béan).
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S6 tién hoan lai s& 1a gi tri thyc t& ma ngudi mua da thanh toan sau khi ap dung cac ma giam

gia (néu c6) va khong bao gom phi van chuyén.

Hinh thtrc hoan tién: Theo phwong thirc ban dau ngudi mua thanh toan hozc theo thoa thuan giira ngudi

mua va CTE/ngudi ban.
Thoi gian hoan tién: Thoi gian thuc té tdy thudc vao quy trinh xir Iy caa ngan hang.
Pau méi hé tro khi cé tranh chdp lién quan dén huy d@si, hoan tién:
- Phong ban: B¢ phan Cham soc khach hang

- Email: cityexpress1688@agmail.com

- Dbién thoai: 0938614800
7. Chinh sach bao hanh

Do san pham, dich vu duoc cung cap trén ung dung CTE la dich vu an udng, 4m thuc nén cac

san pham, dich vu trén CTE s& khdng &p dung chinh sach bao hanh.

Tuy nhién ngudi mua c6 thé khiéu nai vé san pham va dich vu dugc cung cip qua CTE trong
vong 12h tir sau khi nhan san pham. Nguoi mua can chup lai hinh anh san pham, quay video khi mé
hang dé 1am bang chiing va md ta van dé gap phai. CTE sé tiép nhan va hd tro cac bén nguoi mua,

ngudi béan, tai xé vé mat thong tin trong truong hop xay ra khiéu nai, khiéu kién.

CTE yéu cau ngudi ban phai co trach nhiém thuc hién ding cam két vé chat luong san pham
(dat chudn co s¢ vé sinh an toan thyc pham) da ding ban tai cira hang cia minh. Pong thoi, nguoi ban
phai bién phap dong goi phu hop dé bao quan chét luong san pham khong bi anh huéng trong qua trinh
van chuyén. Déi véi tai xé, CTE yéu cau phai trang bi cac diéu kién can thiét nhu thung giit nhiét, tai
deo chuyén dung cho nhan vién giao nhan nham hd tro bao quan chit lwong mon an duoc nguyén ven,
khong hu hong hodc lam anh huong dén chat lwong mén an cta ngudi ban trong qua trinh van chuyén

dén nguoi mua.

Nguoi mua c¢6 quyén tir choi nhan va yéu cau hoan phi theo chinh sach doi trd/ hoan tién néu

mon an khong dam bao chat lvong nhu mo ta
8. Pidu kién giao dich chung

Ung dung CTE hoat dong va van hanh theo nguyén tic cong khai, minh bach va tuan thu phap

luat. Nguoi dung trén CTE bao gom ca ngudi ban ¢6 nhu cau tao cira hang ding ban d6 an, tai xé cung
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cap dich vy giao nhan d an va ca nguoi mua c6 nhu cau dat mon an truc tuyén. Nguoi ding duoc yéu
cau cung cap thdng tin, gidy to dé xéac thuc va duoc sir dung dich vu do CTE cung cap.

Céc chinh séach &p dung chung cho céac giao dich trén Ung dung CTE s& duoc quy dinh trong
Quy ché hoat dong va dugc ding tai cong khai trén Ung dung CTE.

Nguoi ding can doc ki Biéu khoan quy dinh nay dé hiéu rd hon vé cac thoa thuan, rang budc
trugc khi st dung Ung dung CTE. Thoi diém nguoi dung bat dau sir dung Ung dung dong nghia voi
viéc ngudi dung dong y tuan theo cac diéu khoan duoc dé cap trong quy ché va dé an hoat dong cua
CTE. Trudng hop ngudi ding khéng déng y vai mot trong nhitng diéu khoan trong van ban, vui long

khong str dung Ung dung CTE.

CTE c6 toan quyén thay dbi cac diéu khoan sao cho phu hop véi ting thoi diém kinh doanh.
Khi c6 thay d6i CTE c¢6 trach nhiém phai cap nhat va thong bao 1én Ung dung cho ngudi ding biét,
Néu trong khoang thoi gian st dung CTE ma CTE thay doi diéu khoan va da thong béo cap nhat,
nhung do ngudi dung khdng xem lai nén khong biét ma van tiép tuc st dung, thi trudng hop nay duoc

xem la nguoi ding dong y theo céc diéu khoan maéi ma CTE dua ra.
9. Quy trinh hd tre giai quyét khiéu nai/ phan anh
Khi phat sinh tranh chip, Cong ty d& cao giai phap thuong lugng, hoa giai gitra cac bén nham
duy tri sy tin cdy caa ngudi ding vao chat luong dich vu caa CTE va thuc hién theo cac noi dung sau:
Céc cach thiec giri khiéu nai nhw sau:
- Gui thu dién tir dén dja chi email: cityexpress1688@gmail.com
- Goi dién thoai dén Hotline: 0938614800
- Gui khiéu nai tryc tiép d¢én: 214 PANORAMA Tran Vin Tra, Phuong Tan Phong, Quan
7, TP Hb Chi Minh
Trinh tw va thoi gian giai quyét tranh chap, khiéu nai
Buwéc 1: Tiép nhan khiéu nai
Doi ngii hd tro cua CTE sé tiép nhan cac khiéu nai cia nguoi dung dugc gui dung theo cac
phuong thirc néu trén va chuyén yéu cau giai quyét khiéu nai tranh chap sang Bo phan c6 lién quan.
Thoi hiéu ¢é CTE tiép nhan khiéu nai 12 6 thang ké tir ngay phéat sinh su viéc. Sau thoi han nay,
CTE s& khong c6 trach nhiém tiép nhan hoac giai quyét cac khiéu nai lién quan da qua thoi hiéu 6 thang
do.
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Buéc 2: Xac thyc thong tin

Trong vong bay (7) ngay lam viéc ké tir khi nhan duoc khiéu nai, CTE s& kiém tra, xac nhan
thdng tin khiéu nai va thdng bao cho cac bén c6 lién quan.

CTE s& yéu cau nguoi diing cung cap cac thng tin, bang ching lién quan dén giao dich nham
x&c minh noi dung khiéu nai va dua ra giai phap xt ly pht hop.

Néu ngudi ding khiéu nai chua cung cap du thdng tin theo yéu cau caa trong thoi han dé giai
quyét khiéu nai, CTE s& hiéu rang nguoi dung d6 da tir bo viéc khiéu nai va vu viéc s& duoc dong lai

khi két thac thoi han 15 ngay 1am viéc néu trén ma khong co 15i cua CTE.

Bwéc 3: Xir ly khiéu nai
CTE dtng ra 1am bén thir 3 hoa giai cho cac bén lién quan trong tranh chap khiéu nai.

Trong vong mudi bon (14) ngay lam viéc ké tir khi nhan duoc théng bao caa CTE vé khiéu nai,
ngudi ban/ngudi mua bi khiéu nai s& chi dong phéi hop vaéi CTE dé giai quyét, xt Iy khiéu nai, cha
dong thong bao cho ngudi khiéu nai va CTE hoic ay quyén cho CTE thdng béo téi ngudi khiéu nai
bién phép giai quyét, xtr ly khiéu nai.

Bwéc 4: Néu thuong luong khdng thanh hodc trong treang nam ngoai kha niang va tham quyén
cua CTE thi ban quan tri s& yéu cau nguoi dung dua vu Viéc ndy ra co quan nha nudc ¢ thim quyén

giai quyét theo phap luat.

Trong trudng hop nguoi ding dua vu viée ra co quan Nha Nudc ¢6 tham quyén dé giai quyét,

thoi han xtr ly s& theo thoi han giai quyét caa co quan nha nuée c6 tham quyén.
Tréch nhigm cia cac bén trong qua trinh gidgi quyét tranh chdp, khiéu ngi
> Doi véi Ban qudn tri Ung dung CTE

- Ung dung CTE c6 trach nhiém tiép nhan khiéu nai, td cdo, tranh chap cua ca ngudi mua va
ngudi ban. Quy trinh thyuc hién giai quyét khiéu nai, tranh chap duoc Ban quan tri san CTE quy dinh
rat rd trong “Chinh sach giai quyét tranh chap khiéu nai” duoc dang tai cong khai trén Ung dung CTE
va trong Quy ché San.

- Ung dung CTE s& hd trg ngudi mua/nguoi ban bang viéc cung cap day du thdng tin va cac noi

dung c6 lién quan dén giao dich khi c6 phat sinh tranh chap, khiéu nai
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- Ung dung CTE ¢6 trach nhiém la ngudi ding ra hoa giai nhitng tranh chap, khiéu nai gitta nguoi
mua va ngudi ban trong kha ning cho phép. Néu ngoai kha ning s& nho cac co quan chirc ning giai
quyét.

> Doi Véi ngwoi ban

- Phéi hop véi ban quan tri Ung dung CTE dé giai quyét nhiing tranh chap, khiéu nai c6 lién quan

dén cac san pham caa minh.

- C6 trach nhiém cung cip day du cac thong tin lién quan dén qua trinh giao dich c6 lién quan

dén tranh chap, khiéu nai.

- C6 trach nhiém bdi thuong theo thoa thuan (d6i tra hang hodc hoan tién) cho ngudi mua néu 16

thudc vé ngudi ban.
> Déi Vdi ngwoi mua
- Phéi hop véi ban quan tri Ung dung CTE dé giai quyét nhirng tranh chap, khiéu nai c6 lién quan
dén cac giao dich cua minh.

- C6 trach nhiém cung cap day du cac thdng tin, biang ching (bang hinh anh, vin ban,...) lién

quan dén tranh chap, khiéu nai.
- C6 trach nhiém bdi thuong theo thoa thuan cho ngudi ban néu 18i thudc vé ngudi mua.
> Déi véi tai xé
- Phéi hop vai ban quan tri Ung dung CTE dé giai quyét nhing tranh chap, khiéu nai c6 lién
quan dén cac giao dich ma tai xé tham gia

- C6 trach nhiém cung cip diy du cac thong tin, bang chitng (bang hinh anh, vin ban,...) lién
quan dén tranh chap, khiéu nai.
- C6 tréch nhiém bdi thuong theo thoa thuan cho ngudi mua/ngudi ban néu 13i thudc vé tai xé
Ban quan tri Ung dung CTE ludn ton trong va nghiém tic thuc hién cac quy dinh cua phéap luat
vé bao vé quyén loi clia ngudi mua (ngudi tidu dung). Vi vy, dé nghi ngudi ban trén san cung cap day
du, chinh xac, trung thuc va chi tiét cac thong tin lién quan dén san pham. Moi hanh vi lira dao, gian
lan trong kinh doanh déu bi 1én 4n va phai chiu hoan toan trach nhiém truéc phap lut.
Céc bén bao gdm nguoi ban, nguoi mua, tai xé s& phai c6 vai tro trach nhiém trong viée tich cuc

giai quyét van dé. Boi voi ngudi ban va tai xé can co trach nhiém cung cap van ban giay to chung thuc
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thong tin lién quan dén su viéc dang gdy méu thudn cho nguoi mua. Pdi véi Ban quan tri Ung dung
CTE s& c6 trach cung cip nhimng thong tin lién quan dén nguoi mua va ngudi ban/tai xé néu duoc bén

con lai (lién quan dén tranh chap do) yéu cau.

Sau khi nguoi ban, tai xé, ngudi mua da giai quyét xong tranh chap phai c6 trach nhiém béo lai
cho Ban quan tri Ung dung CTE. Trong trudng hop giao dich phat sinh mau thuin ma 13i thugc vé
ngudi ban: Ban quan tri Ung dung CTE s& c¢6 bién phap canh cao, khoa tai khoan hodc chuyén cho co
quan phép lut c6 tham quyén tiy theo mirc d ctia sai pham. Ban quan tri Ung dung CTE s& cham dut
va g& bo toan bo tin bai vé san pham cua nguoi ban d6 trén Ung dung CTE, dong thoi yéu cau nguoi

ban bdi hoan cho ngudi mua théa dang trén co sé théa thudn véi ngudi mua.

Néu thong qua hinh thirc thoa thuan ma van khong thé giai quyét duoc mau thuin phat sinh tir
giao dich giita cdc bén thi mot trong cac bén ngudi mua va ngudi ban s& co quyén nho dén co quan
phap luat c6 tham quyén can thiép nham dam bao loi ich hop phap ciia cac bén nhit 1a cho ngudi mua.
V. Quy trinh thanh toan
1. Hinh thwrc thanh toan giira ngwoi mua va nguwoi ban trén San

Khi mua hang trén CTE, hién tai CTE chi 4p dung hinh thirc thanh toan tién mat khi nhan hang.

Khi dat hang, hinh thirc thanh todn mac dinh la Thanh toan COD. Ngudi mua sé thuc hién thanh
toan cho tai xé tai thoi diém nhan hang (hoic thanh toan cho ngudi ban néu tu dén 13y hang). Tai xé
nhan hang tir nguoi ban va thanh toan cho ngudi bén va sé& thyuc hién thu tién tir nguoi mua.

CTE chi 1a don vi trung gian cung cip nén tang cho nguoi ban ban hang. Hién tai CTE chua
phét trién c4c hinh thirc thanh toan truc tuyén nén khdng tham gia vao qua trinh thanh toan gitra ngudi
mua véi ngudi ban trén Ung dung CTE. CTE s& hd tro cac bén ngudi mua, ngudi ban vé mat thong tin
trong truong hop xay ra khiéu nai, khiéu kién (néu cd).

2. Hinh thirc va quy trinh thanh toan giira ngudi ban va Ung dung CTE

CTE thu phi dich vu (hoa hong) theo ti 1& doanh thu theo thoa thuan trén hop dong véi ngudi
ban.

Hoa hong &p dung la 15% trén tong gié tri thuc nhan cia mot Pon hang (“Gia tri thuc nhan”).
Gia tri thuc nhan 12 gia tri mot Pon hang ma nguoi ban thuc nhan da bao gdm thué, phi ma ngudi ban
chiu trach nhiém chi tra theo quy dinh cia phap luat cho San pham, trir di cac chi phi khuyén mai ma

ngudi ban vu dii cho ngudi mua. Gid tri thuc nhan s& bao gém ca cac khoan giam gia duoc chi tra tir
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CTE va/hoic cac bén thi ba khéc va khong bao gdm céc khoan phi giao hang, cac khoan phi, 1& phi
khéc.

binh ky déi soat: Cudi mdi thang
Cach thirc doi soat

Hoa hong s& dugc dbi soét va tong hop vao cudi thang, ngudi ban ¢ nghia vu thanh toan Hoa
hong cua thang trude cho CTE trong vong 05 (ndm) ngay ké tir khi nhan dugc ddi soat va ching tir caa

CTE, bang tién mit hoac chuyén khoan vao tai khoan caa CTE.

CTE sé& phat hanh héa don cho phan Hoa hong da duoc can trir trén ting giao dich hoic tong
sb tién phat sinh phai thu trong thang, dwa trén hé théng quan 1y don hang ciia CTE. Hoa don va bang
ké duoc 13p va guri dén Nguoi ban theo cac thong tin dugc cung cap tai Hop dong hop tac.

Trong truong hop CTE nhan duoc céc yéu cau tra soat va diéu chinh trong ky ddi soat, CTE s&
tién hanh kiém tra va phan hoi thong tin dén ngudi ban. Néu cac Bén dat duoc thoa thuan didu chinh
truéc ngay 03 cua thang tiép theo thi s& phan anh phan diéu chinh nay trong ky ddi soét.

Céc khoan chénh léch trong ky dbi soat dugc xac dinh ké tir ngay 03 cua thang tiép theo va s&
duoc thdng nhét diéu chinh tang hodc giam trong ky ké tiép.

Néu ngudi ban c6 yéu cau, CTE dong y phat hanh hoa don cho mét bén khéc theo chi dinh caa
ngudi ban, vai diéu kién bén ndy phai 1a don vi phu thudc ctia ngudi ban va yéu cau phat hanh hoa don
nay phai duoc lap bang van ban va giri &én CTE cham nhét 1a trude 30 (ba muoi) ngay trudc thoi diém
phat hanh hoa don cho bén dugc ngudi ban chi dinh.

Trong trudng hop CTE va ngudi ban hop tac, dong thuc hién chwong trinh khuyén mai, cac gia
tri phai thanh toan giira cac Bén s& bao gom khoan gia tri khuyén mai duéi hinh thirc twong tng, va
mdi Bén s& tu chiu chi phi cho phan gié tri nay va khdng yéu cau Bén con lai phéat hanh hozc cung cap
bat cir ching tir, hoa don nao cho phan gia tri khuyén mai twong Gng nay.

MJ3i Bén s& ty chiu trach nhiém ké khai va nop thué phat sinh hoic c6 lién quan dén thu nhap
tir Tién mua hang. Trong treong hop phap luat co quy dinh hoic co quan Nha nudc c6 tham quyén cé
yéu cau, nguoi ban ddng y CTE duoc phép gitr lai s6 tién tam tinh bang cach trich truc tiép tir Tién
mua hang hoic sé tién phai chi tra cho nguoi ban dé thuc hién nghia vy thué theo quy dinh cua phép
luat.

Hinh thizc thanh toan: Chuyén khoan

Théng tin chuyén khodn phi dich vy
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Don vi thy huong: CONG TY TNHH CITY EXPRESS

Ngan hang BIDV - Sb tai khoan: 3130922937
3. Hinh thirc va quy trinh thanh toan giira tai xé va Ung dung CTE
CTE s& thu Khoan ky quy va phi str dung dich vu déi véi tai xé.

3.1. Khodn ky quy

Khoan Ky quy la khoan tién Tai xé dong cho Ung dung CTE nham bao dam cho trach nhiém
bao vé cac tai san, cong cuy, thiét bi ma Ung dung CTE di trang bi, cung cap cho Tai xé va/hoic dé boi
thudng cho c4c mat mat, hu hong tai san, hang hda cua Nguoi ding va/hoic thuc hién cac nghia vy tai
chinh khéc cua Tai xé bao gdm cac khoan ng thué (néu co).

Gia tri khoan ky quy ma Tai xé can dong khi dang ky tham gia cung cap dich vu trén Ung dung
CTE.parner 1a 1.500.000 (Mt triéu nim trim nghin dong).

Thoi hgn thanh toan: Khoan ky quy duoc thanh toan sau khi hai bén ky két thoa thuan hop tac
Dich vu va c6 thé duoc yéu cau thanh toan mot lan hoac chia nhiéu lan theo théng bao cua Ung dung
CTE.

Hinh thizc thanh toan: thanh toan tién mit tai cong ty Ung dung CTE hoic chuyén khoan theo
thdng tin ngan hang Ung dung CTE cung cap khi ky két thoa thuan.

3.2. Phi s dung irng dung

Phi sir dung ing dung la khoan doanh thu chia sé ma CTE dugc hudng tinh trén mdi don hang
ma Tai xé da cung cap cho ngudi dung théng qua Ung dung CTE.parner. Phan doanh thu nay duoc thé
hién tai bang ké chi tiét don hang.

Phi str dung wng dung la 15%/gia tri méi cudc xe ma Tai xé hoan thanh. S6 % khau trir c6 the
thay d6i tly thudc vao ting thoi diém theo chinh sach caa Ung dung CTE dugc ¢ong bd dén Tai xé
truéc khi ap dung it nhat 07 ngay.

Pinh ky déi soat: Thoi gian dbi soat doanh thu gitta Ung dung CTE va Tai xé : 8:30 sang mdi
ngay.

Céch thizc thanh toan: Tai xé co trach nhiém chuyén tra khoan phi st dung cho Ung dung CTE
theo hinh thirc chuyén khoan hoac thanh toan tryc tiép bang tién mat theo quy dinh/thdng béo tai chinh

sach hién hanh cua CTE.



Quy ché hoat dong

V.

Thoi gian thanh toan: trong vong 12 gid dong hd sau khi di soat
Pam bao an toan giao dich

Ban quan tri sir dung cac dich vu dé bao v¢ thong tin ¢4 nhan cia nguoi dung cling nhu céc ndi

dung san ph'flm trén CTE. Dé dam bao cac giao dich dugc tién hanh thanh cong, han ché tdi da rai ro

c6 thé phat sinh thi:

VI.

Ngudi ban phai cung cap thong tin ddy dii khi dang ky gian hang;

Ngudi mua khong nén dwa thong tin chi tiét vé viéc thanh toan véi bat ky ai bang email hodc
hinh thure lién lac khac, CTE khong chiu trach nhiém vé nhirng thiét hai hay rui ro ngudi ¢
thé ganh chiu trong viéc trao d6i thong tin qua Internet hodc email.

Khéng nén tra tién trudc cho nguoi ban khi ngudi mua chua cé ddy du thong tin xac thuc vé
ngudi ban va san pham dugc rao ban.

Nguodi mua tham khao thong tin vé nguoi ban, chét lugng san phém béng cach lién hé truc
tiép nguoi ban dé dugc cung cp thong tin va hinh anh.

Nguoi mua, ngudi ban tuyét dbi khong st dung bat ky chwong trinh, cong cu hay hinh thirc
nao khac dé can thiép vao hé thong hay lam thay d6i cau tric dir liéu. Nghiém cim viéc phat
tan, truyén ba hay ¢d vii cho bit ky hoat dong nao nham can thi€p, phé hoai hay xam ctia hé
thong Ung dung. Moi vi pham s& bi xir 1y theo Quy ché va quy dinh ctia phap luat.

Moi thong tin giao dich dugc bao mat, trir trudng hop budc phai cung cap khi Co quan phap

luat yéu cau.
Chinh sach bao vé thong tin ca nhan ngwoi dung

1. Muc dich va pham vi thu thdp
Viéc thu thap dit liéu ngudi dung cha yéu trén Ung dung San giao dich CTE bao gom:

Ho tén

bia chi email

Ngay sinh

bia chi thanh toan va/hoic giao nhan hang
Tai khoan ngéan hang va thdng tin thanh toan

S6 dién thoai
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- Giéi tinh

- Théng tin dugc gii boi hoic lién quan dén (céc) thiét bi duoc st dung dé truy cap vao Cac
Dich vu hodc Nén tang cua CTE

- Hinh anh, dix liéu &m thanh hoic cac video ma nguoi dung chia sé vai CTE;

- Can cudc cdng dan/Ho chiéu;

- Dit liéu tiép thi va truyén théng, chang han nhu sé thich cua nguoi ding khi nhan thong tin
tiép thi tir CTE va cac bén thw ba;

- Dit liéu st dung va dix liéu giao dich, bao gdom thong tin chi tiét vé cac tim kiém, don dat

hang, quang c&o va ngi dung nguoi dung tuong tac trén CTE;
- D liéu vé dinh vi

- Bét ky thdng tin nao khac vé ngudi dung khi nguoi dung ding nhap dé sir dung céc dich vu
hodc Nén tang CTE

- Dit liéu tong hop vé noi dung ngudi dung st dung.

Céc thong tin ma CTE thu thap nham muc dich xac thyc thong tin ngudi dung, cung cap dich
vu cho nguoi ding cling nhu nham dam bao quyén loi cho cho nguoi ding trong qué trinh sir dung
dich vu cua CTE.

Nguoi dung s& tu chiu trach nhiém vé bao mat va luu gitr moi hoat dong sir dung dich vu dudi
tén dang ky, mat khau va hop thu dién tir ciia minh. Ngoai ra, ngudi ding cd trach nhiém thong béo
kip thoi cho Ung dung San giao dich CTE vé nhitng hanh vi sir dung trai phép, lam dung, vi pham bao
mat, luu giit tén ding ky va mat khau cua bén thir ba dé c6 bién phap giai quyét phu hop.

2. Pham vi sir dung thong tin

Ung dung San giao dich CTE sir dung thong tin nguoi ding cung cép dé:

- Cung cap cac dich vu cua CTE;

- Gui cac thdng bao vé cac hoat dong trao ddi thdng tin gitta ngudi dung va Ung dung San giao
dich CTE;

- Ngan ngura cac hoat dong phéa huy tai khoan cua nguoi dung hoac cac hoat dong gia mao Nguoi

dung;
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- Lién lac va giai quyét voi nguoi dung trong nhimg truong hop dic biét.

- Khéng su dung théng tin ca nhan cia nguoi dung ngodi muc dich xac nhan va lién hé cd lién

quan dén giao dich tai CTE.

Trong trudng hop ¢6 yéu cau cua phap luat: Ung dung San giao dich CTE c6 trach nhiém hop
tac cung céap thong tin c4 nhan ngudi ding khi ¢ yéu ciu tir co quan tu phap bao gom: Vién kiém sat,
tda an, co quan cong an diéu tra lién quan dén hanh vi vi pham phap luat nao d6 cua nguoi dung. Ngoai
ra, khong ai co quyén xam pham vao thong tin ca nhan cua ngudi dung.

3. Thoi gian lwu trii thONg tin

Dit liéu ca nhan caa Nguoi ding sé duogc luu trir cho dén khi ¢6 yéu cau huy bo hoic tu ngudi
ding ding nhap va thuc hién hay bo. Trong mot sé truong CTE s& huy hoic xda thdng tin ca nhan
ngudi dung khi CTE ¢6 ly do hop 1y dé xac dinh rang (i) viéc luu giit dir liéu ca nhan dé khong con
phuc vu muc dich thu thap dit liéu ca nhan d6 nita; (i) viéc luu gitr khdng con can thiét cho bat ky muc
dich hop phép hay muc dich kinh doanh nao va (iii) khong con céc loi ich hop phap nao khac dé tiép
tuc Iuu gitr c&c dix liéu cd nhan nay. Con lai trong moi treong hop théng tin ca nhan nguoi dung sé
duoc bao mat trén may chu cua CTE.

4. Nhiing ngwoi hodc té chirc ¢ thé duwerc tiép cdn véi thong tin ca nhan:

Déi twong duoc tiép can voi thdng tin c& nhan cua ngudi ding thuéc mot trong nhitng trudng

hop sau:
- Cong ty TNHH City Express

- Cac ddi tac c6 ky hop dong thyc hién mot phan dich vy do Cong ty TNHH City Express cung
cap. Cac ddi tac nay s& nhan dugc nhiing thong tin theo thoa thuan hop ddng (c6 thé mot phan
hozc toan bo thong tin tiy theo didu khoan hop dong) dé tién hanh hd tro ngudi dung sir dung

dich vu do Céng ty cung cap.

- Co quan nha nuéc khi ¢6 yéu cau Cong ty cung cip thong tin ngudi dung dé phuc vu qué trinh

diéu tra
- Ngudi mua va ngudi ban xay ra tranh chap va yéu cau Cong ty 1a don vi hoa giai.
5. Dia chi cua don vi thu thdp va qudn ly thong tin ca nhdn

- Cong ty TNHH City Express
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- Try s6 chinh: 214 PANORAMA Tran Vin Tra, Phuong Tan Phong, Quan 7, TP H6 Chi Minh
- bién thoai: 0938614800
- Email: cityexpress1688@gmail.com

6. Phwong tién va cong cu dé ngwoi ding tiép can va chinh siva dit liu cd nhdn ciia minh.

Ngudi dung c6 quyén ty kiém tra, cap nhat, diéu chinh hoac hity bo théng tin ca nhan cia minh
bang cach ding nhap vao tai khoan va chinh stra thdng tin ca nhan hoac yéu cau CTE thyc hién viéc
nay.

Nguoi dung ¢ quyén gui khiéu nai vé viéc 16 thong tin cac nhan cho bén thir 3 dén Ban quan
tri caa Ung dung San giao dich CTE. Khi tiép nhan nhiing phan hdi ndy, CTE s& xac nhan lai thong

tin, phai co trach nhiém tra 1oi Iy do va hudng dan nguoi dung khoi phuc va bao mat lai thong tin.
- bién thoai: 0938614800
- Email: cityexpress1688@gmail.com
7. Cam két bio mdt théng tin cd nhéin nguwoi ding

CTE thuc hién cac bién phap bao mat khac nhau va ludn nd luc dé dam bao su an toan cho dir
liéu ca nhan cua nguoi dung trén cac hé théng caa CTE. Dit liéu ca nhan cua nguoi ding duoc luu trix
ding sau cadc mang bao mat va chi c6 thé duoc truy cap bai mot sé nhan vién c6 quyén truy cap dic
biét dén cac hé thong cua CTE. Tuy nhién khong thé dam bao su bao mat tuyét ddi.

CTE s& duy tri dit liéu ca nhan tuan theo cac quy dinh cua phap luat vé bao vé bi mat thong tin
ca nhan va/hoic cac diéu luat hién hanh khac. C6 nghia 1, CTE s& hay hodc x6a théng tin ca nhan caa
ban khi CTE c6 ly do hop 1y dé xac dinh rang (i) viéc luu giit dit liéu c4 nhan d6 khong con phuc vu
muc dich thu thap di liéu c4 nhan dé nira; (i) viéc luu giit khéng con can thiét cho bat ky muc dich
hop phap hay muc dich kinh doanh nao va (iii) khong con cac loi ich hop phap nao khac dé tiép tuc luu
giit cac dit liéu ca nhan nay. Néu nguoi dung ngung sir dung CTE hoic quyén st dung Nén tang va/hoic
Céc Dich Vy ciia nguoi dung bi cham dat hozc bi thu hdi, CTE ¢6 thé tiép tuc luu, sir dung dix liéu ca
nhan cua ngudi dung tudn theo Chinh sach bao mat nay va cac nghia vu cia CTE theo cac quy dinh
cua phap luat vé bao vé bi mat théng tin ca nhan. Tuy thudc vao quy dinh caa phap luat, ching toi co

thé tiéu hay dir lidu ca nhan cia ngudi dung mat cach an toan ma khong can thong bao trudc.

8. Co ché tiép nhén va gidi quyét khiéu nai lién quan dén théng tin cd nhén nguwoi ding
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Trong bt ky trudng hop c6 thac méc, gop ¥ nao lién quan dén chinh séch bao mat caa CTE va
lién quan dén viéc thdng tin ca nhan bi sir dung sai muc dich hodc pham vi da thong bao trong chinh

sach nay, ngudi dung c6 thé gui phan anh theo cach thuc sau:

Budc 1: Ngudi dung gui phan hdi theo phuong thirc:
- Piachi: 214 PANORAMA Tran Vin Tra, Phuong Tan Phong, Quan 7, TP H6 Chi Minh
- Dién thoai: 0938614800
- Email: cityexpress1688@gmail.com

Budc 2: Bo phan Cham séc khach hang tiép nhan yéu cau va cling cac bén lién quan giai quyét.

Thoi gian xu ly khiéu nai/phan anh lién quan dén thong tin c4 nhan ngudi dung ti da 1 15 ngay lam
viéc ké tir ngay nhan dugc khiéu nai.
Budc 3: CTE gui phan hdi cho Nguoi dung vé két qua xu Iy dbi vai khiéu nai lién quan dén di liéu ca
nhan.

Trong trudng hop khéng kiém soat dwoc tinh hinh, ching tdi s& lién hé véi cac co quan chirc
ning dé giai quyét
VII.  Quan ly théng tin trén wng dung

1. Co ché kiém duyét ni dung trén &ng dung

Nguoi ban mudn tré thanh ddi tac cira hang va tai xé mudn trg thanh ddi tac giao hang cua CTE
s& phai dang ky tai khoan va cung cip céc thong tin, gidy to theo yéu cau cua CTE dé duoc xét duyét.
Ban quan tri 12 bo phan chiju trach nhiém kiém duyét thdng tin, noi dung duoc dang ky, dang tai trén
céc (g dung cua CTE. T4t ca c4c tai khoan ngudi ban, tai khoan tai xé va san pham do ngudi ban dua
I&n s& duoc kiém tra va xét duyét boi ban quan tri trong sudt qua trinh ngudi ban va tai xé hoat dong
trén CTE.

Poi véi tai khoan nguoi ban:
Ngudi ban can cung cap thdng tin cua chi cira hang va thdng tin gidy to kinh doanh cua cira

hang cho Ban quan tri CTE. Cac thong tin ma ngudi ban can chuan bi dé cung cap cho CTE bao gom:

- Email quan ly chung ctra hang va email ca nhén cua chu cura hang,

- Hinh chup Can cudc cdng dan/Ho chiéu caa chu cira hang
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- Hinh chup ching minh tai khoan ngan hang (tai khoan phai la caa chi ho KD hoac tai khoan
cong ty s& ky hop dong)

- Hinh chup gidy phép kinh doanh (néu 13 Ho kinh doanh hozc Doanh nghiép),

- Hinh anh thuc don va moén an

- Gidy vé sinh an toan thuc pham (bat budc di véi Ho kinh doanh hozic Doanh nghiép)

Viéc xét duyét tai khoan ngudi béan tir 5-7 ngay lam viéc. Néu thong tin va giay to day da, CTE
s& ky hop dong hop tac véi ngudi ban, dong thoi duyét tai khoan ngudi béan trén hé théng CTE. Sau
khi ky hop dong, ngudi ban hoan tat viéc diang ky va chinh thuc tré thanh ddi tac nha hang dé ban hang
qua CTE. Luc nay, ngudi ban c6 thé dang nhap tai khoan da dugc duyét dé thiét 1ap cira hang va dang
thdng tin san pham dé ngudi mua cd thé xem va dat mon. Néu ngudi ban khong dap tng du gidy to va

cac quy dinh cua CTE, ban quan tri s& tir chdi kich hoat h so ctia nguoi bén.
Quy trinh kiém duyét tai khodn nguoi ban thyc hién theo cic buéc sau:

Bwéc 1: Ban quan tri vao muc Quan 1y ngudi ding -> Nguoi dung thwong gia -> Chon “stra dbi” dé
xem thdng tin chi tiét

Bwéc 2: Ban quan tri s& xem thdng tin chi tiét tai khoan nguoi ban, cac gidy to ngudi ban cung cap
Budéc 3: Néu thong tin va gidy to day du, CTE s& duyét tai khoan cia ngudi ban, trang théi tai khoan
chuyén sang “da xét duyét”.

Néu thong tin va gidy to chua diy du, Ban quan tri s& khdng xét duyét, tai khoan ngudi ban ¢ trang théi
“chua xét duyét”. Nhan vién kinh doanh CTE ¢4 thé lién hé ngudi ban dé yéu cau bd sung thdng tin
gidy to theo ding quy dinh dé lam co so xét duyét tai khoan.

Sau khi tai khoan nguoi ban dugc duyét, ban quan tri CTE van c6 thé ra soét thong tin. Khi c6
nghi ngo vé viéc lam dung, gia mao thong tin, hozc khi c6 bao céo, phan anh vé hanh vi vi pham cua
tai khoan nguoi ban. Truong hop xac dinh dugc tai khoan vi pham quy dinh va quy ché hoat dong, ban
quan tri s& thuc hién cac ché tai nhu canh cdo hoidc “xo4 bo” va cdm hoat dong vinh vién.

Poi véi cira hang nguoi ban thiét 1ap

Sau khi tai khoan dugc kich hoat, nguoi ban cd thé thiét 1ap cac cira hang. Mot ngudi béan co
thé c6 nhiéu cira hang va nhiéu gidy phép riéng biét, cing mot phap nhan hoac nhiéu phap nhan khac
nhau tuy vao mé hinh doanh nghiép. Mai ctra hang khi tao méi déu can cung cp thém céc gidy to bao

gom gidy phép kinh doanh, gidy vé sinh an toan thyc pham hoic cac gidy to lién quan khéac. Ban quan
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tri s& xét duyét théng tin cira hang trude khi cira hang hién thi 1én tng dung cua ngudi mua. Néu cia
hang caa nguoi ban khong dap ung du gidy to va cac quy dinh cua CTE, ban quan tri s& tir chdi duyét

ctra hang cta nguoi ban.
Quy trinh kiém duyét cira hang nguoi ban thuc hién nhu sau:

Buwdéc 1: Ban quan tri vao muc Quan Iy cira hang -> Quan ly nha hang -> Chon “Chi tiét” d& xem thong
tin cua hang

Bwéc 2: Ban quan tri s& xem duoc théng tin doanh nghiép va céc gidy t& nha hang cung cip

Buwéc 3: Néu thong tin va gidy to day du, Ban quan tri s& xét duyét cira hang cia ngudi ban.

Ldc ndy cira hang ngudi ban s& duoc hién thi trén ang dung ctia ngudi mua.

Sau khi cira hang dugc duyét, ban quan tri CTE van c6 thé ra soat thong tin khi c6 nghi ngd vé
viéc lam dung, gia mao thong tin, hoac khi c6 béo céo, phan &nh vé& hanh vi vi pham cuaa cira hang
ngudi ban. Trudng hop xac dinh duogc tai khoan vi pham quy dinh va quy ché hoat dong, ban quan tri
s& thuc hién cac ché tai nhu canh cdo hoic “xo0a bo” va cam hoat dong vinh vién.

Poi v6i San phim ciia ngudi ban:

Vi tai khoan va ctra hang da thiét 1ap, ngudi ban co thé ding tai san pham. Khi nguoi ban diang
san pham, ngudi ban can cung cip day du cac thong tin theo mau yéu cau trén tng dung va theo quy
dinh phap luat vé nhan hang hoa. Cac san pham can dam bao chat lwong, an toan thyc pham theo tiéu
chuin V& sinh an toan thuc pham ma ngudi ban di dugc co quan nha nude cip phép.

Sau khi nguoi ban hoan tat viéc dang san pham, san pham s& duoc chuyén vao danh sach cho
kiém duyét. Ban quan tri s& nhan duoc thdng béo va thuc hién kiém tra théng tin san pham trong vong
t6i da 4 gid. Néu san pham dam bao quy dinh ctia CTE ciing nhu quy dinh phép luat cé lién quan s&
duoc duyét va hién thi trén Ung dung nguoi mua dé ngudi mua dit hang. Véi cac san pham va thdng
tin vi pham, Ban quan trj sé& tir chéi duyét va sé thong bao dén nguoi ban dé diéu chinh va stra doi noi
dung.

Ngoai ra, ban quan trj s& kiém tra san pham caa nguoi ban khi c6 bao cao, khiéu nai cua nguoi
mua trong qua trinh giao dich trén CTE va viéc kiém tra ndy khong c6 tan suat cé dinh. Ban quan tri
s& loai bo nhitng thong tin, san pham vi pham va gui thong bao cho ngudi ban biét. Ngoai ra trong qué
trinh 1am viéc, noi bo CTE ciing ¢ thé phat hién thong tin, san pham vi pham (néu cd) va tién hanh xir
ly.

Quy trinh kiém duyét san phédm duoc thuec hién nhur sau:
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Bud6c 1: San pham cia ngudi ban sau khi dang tai s& chua thé hién thi trén @ng dung cia ngudi mua

ma s& dugc hién thi trén trang quan tri cia CTE chd duyét.
Budéc 2: Ban quan tri s& tién hanh kiém duyét noi dung, théng tin san pham.

Budéc 3: Néu thong tin san pham day du, khdng vi pham quy ché ding san pham ciing nhu quy dinh
phép luat, San pham s& duoc duyét va dugc hién thi trén cira hang ngudi bén va trén Ung dung CTE

danh cho nguoi mua.

Buéc 4: Truong hop thdng tin san pham chua du hodc chua ding quy dinh, Ban quan tri s& khdng

duyét san pham.

Buéc 5: Trong truong hop san pham da dugc duyét va hién thi trén Ung dung, nhung néu c6 khiéu nai
vé noi dung San pham hoac Ban quan tri phat hién ra San pham vi pham quy dinh, Ban quan tri van co

thé g& san pham caa ngudi bén.
Péi véi tai khoan tai xé:
Diéu kién tai xé dang ky tro thanh ddi tac giao hang trén eng dung CTE bao gom:
- Cbng dan Viét Nam trong do tudi: Nam tir 18 d¢én 60 tudi, Ni tir 18 dén 55 tudi.
- Xe dang ky c6 phan khdi 16n hon 50cc
- Trang bi day da dong phuc khi hoat dong

- Déi véi dich vu Giao thuc pham, tai xé co thé sir dung ca dong xe sd/xe ga thong thuong va xe

2 banh dién (xe may dién, xe mo to di¢n)

Céc gidy to ma tai xé can chuan bi dé cap nhat hd so ca nhan dé duoc xét duyét bao gom:

- Can cudc cdng dan/hé chiéu (thoi han st dung con tdi thiéu 01 thang)

- Ly lich tu phap (LLTP): Ban géc LLTP (khong qua 10 thang) hoic gidy hen LLTP (ngay hen

tra con han) bién lai buu dién
- Tai khoan ngéan hang chinh chu
- Bang lai xe
- Gidy dang ky xe
- Gidy chirng nhan bao hiém bat budc trach nhiém dan su cua chu xe co gigi

- M4 s6 thué ca nhan dé thuc hién cac nghia vu thué véi co quan chirc ning
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Néu thong tin va gidy to day di, CTE sé& duyét hd so cua tai xé. Sau khi hoan tat thu tuc, tai xé
trg thanh ddi tac giao hang trén tng dung CTE va c6 thé nhan don dat hang cia ngudi mua trén tng
dung va dén dia diém cua ngudi ban dé lay hang va giao cho ngudi mua. Néu tai xé khong dap tmg du
gidy to va cac quy dinh cua CTE, ban quan tri s& tir chdi kich hoat hd so cua tai xé. Viéc xét duyét tai

khoan tai xé mat tir 5-7 ngay lam viéc.

Sau khi di ¢6 tai khoan duoc duyét, néu trong vong 02 thang (60 ngay) ma tai xé khdng phat
sinh bat ky cubc xe nao, tai khoan cua tai xé s& bi tam ngung. Tai xé can b sung lai gidy to dé tiép tuc
hoat dong.

Tit ca gidy t, ching tir ma ngudi dung cung cip phai la scan ctia ban g hodc ban sao c6 cong
chtng c6 du chir ky, ddu moc va con gia tri phap 1y. Tat ca gidy to ndy sé duoc CTE luu hanh ndi bd
phong khi xay ra tranh chap giita cac bén. Trong truong hop, ngudi ding khong cung cip du gidy to
hoic c6 cung cap nhung khong 13 rang thi CTE c6 quyén yéu cau b sung hodc tir chdi duyét tai khoan.

Ouy trinh kiém duyét tai khodn tai xé thue hién nhw sau:

Buwéc 1: Ban quan tri vao muc Quan Iy ngudi ding -> Tai xé/Driver -> Chon “stra d6i” dé xem thdng
tin chi tiét

Buwdéc 2: Ban quan tri s& xem thdng tin chi tiét tai khoan tai xé, cac gidy to duoc cung cap

Bwéc 3: Néu théng tin va gidy to day du, CTE s& duyét tai khoan caa tai xé, trang théi tai khoan chuyén
sang “da xét duyét”.

Néu théng tin va gidy to chua day du, Ban quan tri s& khong xét duyét, tai khoan tai xé ¢ trang théi
“chuwa xét duyét”. Nhan vién kinh doanh CTE c6 thé lién hé tai xé dé yéu cau bo sung thdng tin gidy
to theo diing quy dinh dé 1am co s& xét duyét tai khoan.

Sau khi tai khoan tai xé dugc duyét, ban quan tri CTE van cd thé ra soat thdng tin. Khi c6 nghi
ngo vé viéc lam dung, gia mao thdng tin, hosc khi c6 béo céo, phan &nh vé& hanh vi vi pham cua tai
khoan tai xé. Truong hop xac dinh duoc tai khoan vi pham quy dinh va quy ché hoat dong, ban quan
tri s& thuc hién cac ché tai nhu canh cdo hoic “xoa bo” tai khoan va cdm hoat dong vinh vién.

2. Quy dinh ding tin trén wng dung

Quy dinh chung

- Tétca thong tin va san phérn trén CTE s& duoc Ban quan tri kiém duyét trudce khi hién thi.
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Tén nguodi ban/ctra hang khong dugce chira tén cua thuong hiéu duge bao hd hodc c6 ban quyén.
Néu 1a thuong hiéu duoc bao hd hoic ¢6 ban quyén can cung cip chimg nhan s& hitu thuong

hiéu hodc tiy quyén phan phdi doc quyén.

Tén gian hang khong chira tir khoa mang tinh chit nhay cam, lién quan dén vin héa thuan phong
my tuc.

Hinh anh dai dién, hinh nén dang 1én phai 14 hinh anh chinh thirc ctia cira hang hoic 1a logo san
pham ma ctra hang duoc quyén phéan phdi, khong sir dung logo duoc bao ho hodc c6 ban quyén
ma khong phai 1a don vi dugc cap ching nhan bao ho d6, khong str dung nhitng hinh anh dai
dién phan cam, hinh anh c4 nhan khong dugc phép, vi pham thuan phong my tuc, van hoa va
phap luat Viét Nam

San pham phai dang dung danh myc.

Théng tin san pham bang tiéng Viét, c6 dau, chit thuong, chi viét hoa dau cau va danh tir riéng.
Hinh anh san pham ding 1én can rd rang, khéng ding anh nghiéng, anh dd, anh me, anh 1on
nguoc, hinh anh chinh sira, tay xoa, .....

Théng tin san pham khong chaa cac tir ngir dung tuc, nhay cam khéng phu hop thuan phong
my tuc, khong dang thong tin hodc dé cap dén cac chinh tri gia, nguoi ndi tiéng.

Théng tin san pham phai dién day du theo mau yéu cau va dap g quy dinh nhan hang hoa.
Noi dung md ta san pham phan anh ding thong tin san phdm

San pham can tuan tha cac quy dinh duoc néu trong luat quang céo, khong dua cac thong tin
sai léch, gay hiéu nham vé chét luong san pham. Khong st dung cac phuong phap so sanh truc
tiép vé gi4, chat lwong dich vu cua céc san pham cing loai thudc cac té chirc, ca nhan khéc. Khi
str dung cac tir ngir "tot nhat", "duy nhat", "sb mot",... hodc cac tir ngir ¢ y nghia tuong tu,
khach hang can c6 céc tai liéu, van ban ching thuc theo quy dinh cua phép luat vé théng tin
duoc quang céo khi ¢d yéu cau tir cac co quan chirc ning.

Danh séach sdn pham cdm giao djch:

Ruou cac loai;

Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khéc;

Céc loai phao nd, thubc phéo nd;
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Céc chat ma tly:;

Thiét bi gay nhiu thong tin di dong té bao;

bén troi;

Vii khi quéan dung, trang thiét bi, ki thuat, khi tai, phuong tién chuyén dung quan su, cong
an, quan trang;

Db choi nguy hiém, dd choi c6 hai téi gido duc nhan cach va sic khoe cua tré em hoic toi

an ninh, trat ty, van hda xa hoi (bao gom ca cac chuong trinh trd choi dién tu);

Céc san pham van héa phan dong, doi truy, mé tin di doan hoac c6 hai téi giéo duc tham my,

nhan céch;

Di vat, co vat, bao vat qudc gia thuoc di tich lich st van hoa va danh lam thiang canh,

thuoc s& hitu toan dan, s hitu cua cac to chac chinh tri, to chuc chinh trj - x4 hoi;
Hda chat doc; Tién chat;

Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac nhap lau;

Thuc vat, dong vat hoang dg;

Thuay san cam khai thac, thay san c6 du luong chat doc hai vuot qua gisi han cho phép,

thity san ¢ yéu té doc tu nhién gay nguy hiém dén tinh mang con nguoi;

Céc loai thudc chita bénh cho nguoi, cac loai vac xin, sinh pham y té, my pham, héa chat
va ché pham diét con trung, diét khuan trong linh vuc gia dung vay té chua duoc sir dung
tai Viét Nam;

Céc loai trang thiét bi y té chua dugc phép sir dung tai Viét Nam:
Céc loai my pham y té chua dugc cong bd véi co quan c6 tham quyeén;

Mua bén cac loai xe khdng cé gidy to hay mat gidy to (Cha y khi mua ban xe phai c¢6 bén thir

3 chtng gidy to); va
Mua ban thdng tin ca nhan (email, danh sach khach hang...).
Danh sach sdn phdm giao dich c¢é diéu kién:

Déi véi dung cu thé thao tap v, thanh vién ban hang phai 1a cira hang dung cu thé thao hay co

& san xuat dung cu thé thao;
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Déi vai cac mat hang gidi tinh nhu bao cao su ¢6 thé béan nhu nha thuéc, riéng sextoy, kich

duc khéng duoc ban; va

Dbi véi cac mat hang phan mém nhu account, software,...co ban quyén, phai do cong ty c6

gidy phép kinh doanh rd rang. Cac ca nhan khong duoc ban mat hang nay
Nhitng hanh vi bi cdm trong hoat dgng quing cdo

Quang céo nhirng san pham, hang hoa, dich vu bj cam;

Quang c4o lam tiét 16 bi mat nha nuéce, phuong hai dén doc lap, cha quyén québc gia, an ninh,
quéc phong;

Quang cao thiéu tham my, trai véi truyén thdng lich str, vian hoa, dao dirc, thuan phong my tuc
Viét Nam;

Quang c4o lam anh huong dén my quan d6 thi, trat ty an toan giao thong, an toan xa hoi;
Quang céo gay anh huong xau dén su ton nghiém d6i voi Qudc ky, Qubc huy, Qudc ca, Pang
ky, anh hung dén tdc, danh nhan van hoéa, 1anh ty, lanh dao Pang, Nha nudc;

Quang c4o c6 tinh chat ky thi dan toc, phan biét chung toc, xam pham tu do tin ngudng, ton
gido, dinh kién vé gisi, vé nguoi khuyét tat;

Quang c&o xudc pham uy tin, danh dy, nhan pham caa t6 chuc, ca nhan;

Quang céo ¢6 str dung hinh anh, 16i noi, chir viét cua ca nhan khi chwa dugc ca nhan d6 dong
y, trir truong hop dugc phap luat cho phép;

Quéng cao khong ding hoac gay nham 1an vé kha niang kinh doanh, kha ning cung cap san
pham, hang hda, dich vu cua t6 chuc, ca nhan kinh doanh san pham, hang hda, dich vu; vé sé
lwong, chat lwgng, gi&, cong dung, kiéu dang, bao bi, nhan hiéu, xuat xa, chung loai, phuong
thizc phuc vy, thoi han bao hanh caa san pham, hang hod, dich vu da ding ky hodc da duoc
cong bd;

Quang c&o bang viéc str dung phuong phép so sanh tryc tiép vé gia ca, chat luong, hiéu qua s
dung san pham, hang hda, dich vu cia minh véi gia ca, chat luong, hiéu qua st dung san pham,
hang hoa, dich vu cling loai cua to chuc, ca nhan Khac;

Quang c4o c6 sir dung céc tir ngit “nhét”, “duy nhat”, “tbt nhat”, “sé mot” hoac tir ngir cO y
nghia twong ty ma khéng ¢4 tai liéu hop phap ching minh theo quy dinh cua Bo Vian hoa, Thé
thao va Du lich;

Quang c4o c6 noi dung canh tranh khong lanh manh theo quy dinh cua phap luat vé canh tranh;

Quang céo vi pham phép luét vé s¢ hitu tri tug;
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- Quang c4o tao cho tré em c6 suy nghi, 16i n6i, hanh dong tréai véi dao duc, thuan phong my tuc
gay anh huong xau dén stc khoe, an toan hoic sy phat trién binh thudng cua tré em;

- Ep budc co quan, to chic, ca nhan thuc hién quang céo hoic tiép nhan quang cao trai y mudn;

- Treo, dat, dan, v& cac san pham quang céo trén cot dién, tru dién, cot tin hiéu giao thdng va cay
xanh noi cong cong.

Luu y: Danh séch nay sé duoc cdp nhdt bé sung khi co su thay déi cua phép ludt Viét Nam hodc

tir phan &nh cuia céng dong.

3. Quy trinh phdi hep véi cac chii thé quyeén sé hiru tri tué ra soat va g bé cac san pham xam
pham quyén sé hiru tri tué trén Ung dung CTE

Trong trudng hop phat sinh céc khiéu nai lién quan dén quyén s hiu tri tué (“SHTT”), CTE
c6 trach nhiém phéi hop tiép nhan khiéu nai va phdi hop cac cha thé quyén SHTT ra soét va g& bo cac
san pham xam pham quyén sé hixu tri tué trén San giao dich. Theo d6, quy trinh phdi hop giai quyét
khiéu nai nhu sau:

Déi véi vi phgm hinh dnh

Khi c6 hanh vi sao chép, st dung hinh anh hoic céc hanh vi khai thac nham muc dich thuong
mai d6i véi hinh anh ma khéng duoc phép caa cha sé hitu bac anh do. CTE tiép nhan khiéu nai va giai
quyét khiéu nai bang céach:

- Ngudi khiéu nai can cung cap file thé hién thdng tin hinh anh gbc, CTE s& lién hé thong tin
dén Ngudoi ban di sir dung hinh anh va yéu cau cung cép file hinh anh gbc. Néu Nguoi ban
khong cung cip dugc thi CTE s& tién hanh g& bo hinh anh vi pham.

- Trudng hop ca ngudi khiéu nai va Nguoi ban déu cung cap dugc file hinh géc, CTE s& g&
hinh anh va khdng cho ban vi san phdm dang bi tranh chap.

Doi véi vi pham vé ban quyén nhan higu/thwong higu — hang gid, hang nhai
Khi ¢6 hanh vi sir dung trung thuong hi¢u dugc dang ky bao ho ma khdng duoc phép cua chu
s& hiru thuong hiéu, CTE tiép nhan khiéu nai va giai quyét khiéu nai vé6i cac truong hop sau:

- Hang gia cht lwong va cong dung 1a hang hoa khdng c6 gia tri sir dung hodc gia tri sir dung
khdng dung véi ngudn gde, ban chat tu nhién, tén goi va cong dung caa hang hoa.

- Hang gia mao nhan hang hoa, bao bi hang hoa la hang hoa gia mao tén, dia chi ctia thuong
nhan khac trén nhan hodc bao bi cling loai hang héa hodc gia mao chi dan vé ngudn gbe hang

hoa, noi san xuit, dong goi, 1ap rap hang hoa trén nhan hoic bao bi hang hoa.
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Gia mao vé s& hiru tri tué 12 hang héa, bao bi hang héa c6 gin nhan hiéu, dau hiéu tring hoic
kho phan biét véi nhan hiéu, chi dan dia ly dang dugc bao ho dung cho chinh mit hang d6 ma
khong duoc phép cia chil so hiru nhan hiéu, cia to chirc quan ly chi dan dia ly hodc sao chép
1au 12 ban sao dugc san xuit ma khéng duoc phép cua chi thé quyén tac gia hoic quyén lién

quan.

Tem, nhan, bao bi hang hoa, gia gdm céc loai decal, nhan hang héa, bao bi hang hda, tem chat
luong, tem chdng gia, phiéu bao hanh, niém mang co hang hda c6 noi dung gia mao tén, dia chi

thwong nhan, ngudn gdc hang hda, noi san xuét, déng goi, lap rap hang hoa.
Ngudi khiéu nai vi pham ban quyén nhan hiéu/thuong hiéu can cung cip céc chimg tir sau:

Gidy ching nhan dang ky nhan hiéu do Cuc So Hitu Tri Tué X&c nhan va déng moc, thoi gian

dang ky trén gidy phai trude thoi gian dang ban san pham trén CTE.
Ping ba nhan hiéu hang héa qubc gia (néu nhan hiéu san pham nay duoc dang Ky ngoai nudc).

Gidy phép dang ky kinh doanh san pham, c6 thé hién tén nguoi dai dién hop phép cong ty

hodc gidy uy quyén so hiru thuong hiéu.
Dia chi trang dién tir ciia san phdm vi pham.
Vin ban ¢d ghi r8 ly do yéu cau g& bo san pham vi pham (c6 dong moc cong ty)

CTE s& lién hé Ngudi Ban bi khiéu kién dé théng béo théng tin va g& bo cac link san pham vi

pham. Trudng hop phia Nguoi Ban phan anh 1a minh khéng vi pham, Ngudi Bén can cung cap gidy

td, chimg tir phil hop dé chimg minh.

CAc truwong hop CTE khong tiép nhin xiv Iy khiéu nai

Khiéu kién vi pham doc quyén phan phdi: nha phan phdi 1ay hang tir nha cung cép, sau d6 ban
budn cho cac dai ly. Cac dai Iy khac lai phan phdi hang cho cac dai ly con khac ma khong duoc

su dong Y ctia nha phan phéi chinh.
Khiéu kién canh tranh: canh tranh khdng lanh manh, phé gi4 thi truong.

Nham dam bao quyén loi hop phap caa cac nhin hang, thuong hiéu c6 dang ky bao ho doc

quyén ciing nhu ban quyén vé hinh anh, hang héa trong kinh doanh. CTE ciing néu cao tinh than kinh

doanh minh bach, bai trir hang gia, hang nhai, hang kém chat lwong. Do d6 CTE quyét tam xay dung
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quy trinh hd trg cac chi thé 1a chi so hiru cac thuong hiéu, nhdn hiéu bao vé tai san thwong mai cua

minh.
Quy trinh tiép nhdn khiéu ngi vé vi pham lién quan d@én quyén sé hizu tri tué
Bwéc 1: Tiép nhan phan &nh tir cha thé vé cac hinh anh, ndi dung vi pham vé quyén sé hitu tri tué dang
duoc hién thi trén san va théng bao thoi gian xu Iy va phan hdi cho chu thé 1a trong vong 07 ngay l1am
Viéc;
Budéc 2: Tién hanh ra soat va g& bo thong tin theo yéu cau cua cha thé vé cac thong tin dugc phan anh
trong vong 07 ngay lam viéc ké tir ngay nhan duoc yéu cau.
Bwéc 3: Hoi dap thong tin cho Bén yéu cau.
Khi c6 van dé can hd tro lién quan vui long lién hé theo théng tin:
Cong ty TNHH City Express
Tru s& chinh: 214 PANORAMA Tran Vin Tra, Phuong Tan Phong, Quan 7, TP H) Chi Minh
bién thoai: 0938614800
Email: cityexpress1688@gmail.com
4. Ché tai xir Iy vi pham

CTE c6 quyén quyét dinh dbi vai cac Tai khoan vi pham quy dinh, quy ché hoic tai khoan c6
hanh vi gay anh huong, thiét hai dén hoat dong cua CTE, ciing nhu c¢6 quyén quyét dinh ddi véi cac
san pham vi pham quy dinh dang san pham, quy ché hoat dong ma ching t6i da cong khai trén Ung

dung. Cu thé, ché tai xur 1y dbi vai cc tai khoan va san pham vi pham nhu sau:

- Vi tai khoan vi pham lan dau: San pham vi pham s duoc diéu chinh dé dung quy dinh. Tai
khoan nguoi dung vi pham sé& nhan dugc théng bao qua email hoic trong théng béo hé thdng va phai
tién hanh ra soét lai toan bo san pham vi pham caa minh dé chinh sira hoic x0a bo.

- V6i tai khoan vi pham lan tha 2: Tai khoan s& nhan duoc canh bao cia CTE qua email diang
ky hoic thdng bao trén tai khoan vé viéc yéu cau cham dat hanh vi vi pham trong vong 07 ngay. Néu
tai khoan khéng hop tac, CTE s& tam khod tai khoan ngudi dung trong vong 14 ngay.

- V/6i tai khoan vi pham tir 1an thir 3 tré 18n: Tai khoan s& bi cham dit hoat dong va xo4 vinh
vién khoi hé thong cua CTE.
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Giao di¢n chire nang xoa tai khodn nguoi dung vi pham
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Ngoai ra, d6i véi nhitng hanh dong du vi pham lan dau nhung gay thiét hai lam anh huong dén
uy tin ciia CTE, chdng t6i s& ¢d nhitng ché tai sau déy:
e X04 tai khoan vinh vién;
e Khai kién 1&n Toa &n c6 tham quyén va yéu cau boi thuong theo mirc d6 sai pham va thiét
hai thuc té
VIII. Trach nhiém trong trweéng hop phat sinh 16i ki thuat
Ung dung San giao dich CTE cam két nd luc dam bao sy an toan va on dinh cua toan bo hé

thdng k§ thuat. Tuy nhién, trong truong hop xay ra su ¢b do 16i cua CTE, CTE s& ngay lap tirc 4p dung
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c4c bién phap dé dam bao quyén lgi cho nguoi dung. Khi thuc hién cac giao dich trén San, bat budc
cac ngudi dung phai thuc hién dung theo cac quy trinh huéng dan.

Ban quan tri Ung dung CTE cam két cung cip chat lwong dich vu tot nhat cho ngudi dung tham
gia giao dich. Truong hop phét sinh 18i k¥ thuat, 15i phan mém hoic céac 16i khach quan khac dan dén
ngudi dung khéng thé tham gia giao dich duoc thi ngudi dung théng béo cho Ban quan tri qua dia chi
email: cityexpress1688@gmail.com, chiing tdi s& khac phuc 15i trong thoi gian sém nhat, tao diéu kién
cho nguoi dung tham gia Ung dung CTE

Tuy nhién, Ban quan tri CTE s& khdng chiu trach nhiém giai quyét trong truong hop théng bao
cua ngudi dung khdng dén dwoc Ban quan tri, phat sinh tir 13i ky thuat, 15i duong truyén, phan mém

hoic cac 16i khac khdng do Ban quan tri gay ra.
IX.  Quyén va nghia vu caa Ban quan tri Ung dung CTE
1. Quyén ciia Ban qudn tri Ung dung CTE

CTE sé td chuc gidi thiéu, quang cdo cac san pham, dich vu ciia Ngudi ban, sau khi Nguoi béan
d3 hoan thanh cac thu tuc ding ky ké khai truc tuyén cac thong tin c6 lién quan va cac diéu kién bit

buoc ma CTE néu ra.

CTE c6 quyén yéu cau Nguoi ban cung cip day du cac théng tin vé ca nhan, vé san pham hang
héa dich vu ciing nhu cac gidy to hoat dong cd lién quan va yéu cau hop tac tir phia Ngudi ban trong

qua trinh thyuc hién cdng viéc caa minh.

CTE c6 quyén dua ra quyét dinh ddi véi thong tin/San pham ma Ngudi ban ding tai trén Ung
dung. CTE cd toan quyén dé tir chdi bat ky san pham khdng phi hop hoic bat hgp phap duoc giao dich
trén Ung dung;

Trong trudng hop co co so dé chimg minh Nguoi ban cung cap thdng tin cho CTE khang chinh
Xéc, sai léch, khong day du hodc vi pham phap luat hay thuan phong my tuc Viét Nam thi CTE c6

quyén tir chbi, tam ngirng hodc cham dut quyén st dung dich vu caa Ngudi ban;

CTE c6 quyén tam ngirng cung tng dich vu cho Ngudi ban trong truong hop hai bén xay ra

tranh chap;

CTE c6 thé cham dut quyén 1am thanh vién va quyén sir dung mot hoic tat ca cac dich vy caa
Nguoi ban va sé thong bao cho Ngudi ban trong thoi han it nhat 1a mot (01) théang trong truong hop
Ngudi ban vi pham cac Quy ché cua CTE hoic ¢6 nhitng hanh vi anh huéng dén hoat dong kinh doanh
cua CTE;
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CTE c6 thé cham dut vinh vién quyén sir dung dich vu va quyén cia Nguoi ban néu CTE phét
hién Nguoi ban c6 hoat dong kinh doanh vi pham phap luat. Hoiac CTE s& cham dut hoat dong cua
Ngudi ban khi Nguoi ban da: pha san, bi két an hodc dang trong thoi gian thy an, hodc néu Nguoi béan
tiép tuc hoat dong c6 thé gay cho CTE trach nhiém phap 1y, Nguoi ban cé nhitng hoat dong hra dao,
gia mao, gay rdi loan thi truong, gay mat doan két ddi véi cac Nguoi ban khac cua CTE, hodc ¢d hoat
dong vi pham phap luat hién hanh cua Viét Nam. Trong trudng hop chdm dut quyén Ngudi ban thi tat

ca cac ching nhan, cac quyén cua Nguoi ban s& mic nhién hét gid tri va bi cham dut;

Truong hop CTE phét hién Ngudi ban vi pham cac quy dinh vé viéc sir dung giao dién, thiét
ké, anh trinh bay (layout) cac hinh, thong tin ma khéng duoc sy dong y trudc bang van ban, CTE ¢6

quyén:

- Yéu cau Nguoi ban cham dat ngay hanh vi vi pham; va/hoic Khong xéac nhan, tir chdi hoac hay

cac gian hang, don dat hang phét sinh tir hanh vi vi pham néu trén; va/hoac

- Khau trir moi chi phi ma CTE d4 bo ra (néu c6) dé quang cao/diang san pham theo cac hop ddng
da ky két gitra Nguoi ban va CTE. CTE s& tién hanh cung cép céc dich vu cho Ngudi ban sau

khi d& hoan thanh céc thu tuc va céac diéu kién bat buoc ma CTE néu ra.

- Trong trudng hop Nguoi ban vi pham, CTE s& khong gidi han, c6 quyén tri hodn hoic tam

nging ndi dung hop dong da ky két.

CTE c6 quyén kiém soét hinh anh va noi dung cia San CTE va Trang ciia ngudi ban, ¢ quyén
st dung tén, logo, thong tin lién quan trén cac tai liéu tiép thi va duoc xem nhu mot ngudn tham khao
phuc vu cho cong viéc/lién doanh ma CTE cung cip, va duoc quyén xuit ban va cong bao vé toan bo
tién trién va cong viéc hop tac trong hop ddng, mién la khong tiét 16 bi mat thwong mai, théng tin kinh
doanh ma khong c6 su dong y ciia Nguoi ban.

CTE gitr ban quyén sir dung dich vu va céc ndi dung trén Ung dung theo cac quy dinh phép
luat vé bao ho so hitu tri tué tai Viét Nam. Tat ca céc biéu twong, ndi dung theo céc ngén ngir khac
nhau déu thudc quyén sé hitu cua Ung dung. Nghiém cdm moi hanh vi sao chép, sir dung va phé bién
bat hop phap cac quyeén s hitu trén.

CTE c6 toan quyén diéu hanh, quan Iy va van hanh San CTE phi hop quy dinh cua phap luat,
duogc quyén thyc hién bat ky hoat dong, kinh doanh nao trén mét phan hoac toan bo San CTE ma khéng

chiu bat ky sy han ché hoac gigi han nao tir Nguoi ban, bao gom viéc thuc hién hoat dong quang cao
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trén trang chi, gian hang ngudi ban, va/hoic chi tra bat ky khoan tién hoac loi ich nao khac cho Nguoi
béan.

CTE giir quyén dugc thay doi bang, biéu gia dich vu va phuong thirc thanh toan trong thoi gian
cung cap dich vu cho Nguoi ban/tai xé theo nhu cau va diéu kién kha ning ciia CTE va s& bdo trudc
cho Nguoi ban/tai xé thoi han 1a mot (01) thang; C6 quyén yéu cau khic phuc va boi thuong trong
truong hop Nguoi ban/tai xé vi pham bat ctr nghia vu nao theo Hop dong va/hoic gay thiét hai cho
CTE.

CTE c6 quyén duoc ty quyén hoic ky hop déng phu viéc thuc hién bat ky nghia vu cia minh
theo Hop dong nay cho bét ky nha cung cap dich vu thir ba nao khac hoic cac cong ty con cia minh
V6i cac diéu kien ma CTE thay thich hop ma khéng can bat ky sy dong y hoic thong bao trudc cho
Nauoi ban.

Trong truong hop San CTE bi ngung hoac tam ngung hoat dong bai cac su cd, hoic sy viéc
ngoai kha ning kiém soat cia CTE nhu tin c6ng mang, ngudi ban dong y mién trir cac trach nhiém doi

v6i CTE, bao gom viéc bdi thudng céc thiét hai hodc ton that tir sw ¢d nhu vay.

C6 quyén thay ddi cac co ché, chinh sach quan ly, chinh sach cung cap trén CTE. Viéc thay
d6i s& dugc CTE thong bao trude Ngudi ban it nhat 5 ngay bang cac hinh thie thong béo, phuong

tién trao d6i théng tin lién lac giira Cac bén.
2. Tréch nhiém cia Ban qudn tri Ung dung CTE

CTE can dam bao Ung dung dwoc van hanh hop phép va cac Gidy chiing nhan, Giay phép
lién quan dugc cap phi hop theo quy dinh caa phéap luat;

CTE c6 trach nhiém tham tra va xac thuc cac thong tin ma Nguoi ban dang tai 1én Ung dung;
xay dung, thuc hién “co ché kiém tra, giam sat dé dam bao viéc cung cap thdng tin caa Ngudi bén trén
Ung dung thuong mai dién tir dugc thyuc hién chinh xac day du” theo quy dinh tai Khoan 4 Diéu 36
Nghi dinh 52/2013/ND-CP.

CTE c6 trach nhiém yéu cau Nguoi ban phai cung cap day du va chiu trach nhiém phép Iy vé
cac thong tin ¢ lién quan dén san pham, dich vu. Néu san pham, dich vu ciia Nguoi ban thudc danh
muc hang héa, dich vu kinh doanh c6 diéu kién thi CTE can yéu cau Ngudi ban phai cung cap gidy
ching nhan da diéu kién kinh doanh ddi véi san pham do (trong trudng hop phép luat quy dinh phai

c6 gidy chung nhan dua diéu kién kinh doanh).
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CTE can phan dinh trach nhiém vé cung cap chang tir hang hda véi Nguoi ban, don vi van
chuyén (néu c6) va CTE trong qué trinh hop tac va qua trinh thuc hién giao dich. Khi cd yéu cau tir co

quan quan ly, mai bén c6 trach nhiém cung cap ching tir theo pham vi trach nhiém caa minh.

CTE chiu trach nhiém xay dung mot s6 cong viéc chinh nhu: nghién ctu, thiét ké, mua sam cac
thiét bi phan cing va phan mém, két ndi Internet; c6 cac bién phap dam bao an toan théng tin lién quan

dén hoat dong kinh doanh cua Nguoi ban va théng tin ca nhan caa nguoi tiéu ding.

CTE c0 trach nhiém dua ra cac bién phap xu ly kip thaoi khi phat hién hozc nhan dugc phan anh

vé hanh vi kinh doanh vi pham phép luat trén Ung dung, cu thé nhu sau:

o Ngin chan va loai bo khoi Ung dung nhiing thong tin mua ban hang hoa, cung tng dich vu
thugc danh muc hang héa, dich vy cam kinh doanh, thudc nganh, nghé cim dau tu kinh doanh

theo quy dinh cua phap luat;

o G& bo thdng tin vé hang hda, dich vu vi pham phap luat trong vong 24 gio ké tir khi nhan duoc

y&U Cau cua co quan quan Iy nha nudc co tham quyén;

o Phdi hop vai cac chu thé quyén sé hitu tri tué ra soat va g& bo cac san pham xam pham quyén
s& hitu tri tué theo quy trinh, tha tuc cong bd tai Quy ché hoat dong cua wng dung thuong mai
dién tu;

o Canh céo hoic tir chdi cung cép dich vu c6 thoi han hodc vinh vién dbi voi nhitng c& nhan,

thuong nha c6 hanh vi kinh doanh vi pham phap luét.

CTE c¢6 trach nhiém hd trg co quan quan 1y nha nuée diéu tra, xu ly cac hanh vi kinh doanh vi

pham phép luat va giai quyét tranh chép, khiéu nai bang cach:

o Cung cap thong tin vé dbi twong cé dau hiéu, hanh vi vi pham phép luat trén ung dung thuong
mai dién tir cho co quan quan 1y nha nuéc ¢d tham quyén khi phat hién hoic nhan dugc cac
thdéng tin néu trén;

o Thuong xuyén cap nhat tir khoa theo khuyén céo tir co quan quan 1y nha nuéc ¢ tham quyén
va loc théng tin theo tir khoa trude khi thdng tin vé hang héa, dich vu hién thi trén Ung dung:;

o Tiép nhan, phan hoi thong tin dé giai quyét khiéu nai, phan anh va tranh chép lién quan dén tng
dung thuong mai dién tir tai Cong thong tin Quan ly hoat dong thuong mai dién tir cia Bo Cong

Thuong tai dia chi online.gov.vn.
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Trong truong hgp CTE khéng thuc hién cac bién phap xu ly cac hanh vi kinh doanh vi pham
phap luat trén Ung dung; hodc khong hd trg co quan quan Iy nha nudc diéu tra, xir Iy cac hanh vi kinh
doanh vi pham phép luat va giai quyét tranh chap, khiéu nai ma gay ra thiét hai thi CTE s& lién doi boi
thuong thiét hai.

CTE ¢4 trach nhiém luu trit thdng tin vé cac giao dich dit hang duoc thuc hién trén ang dung
thuong mai dién tir theo quy dinh cua phéap luat vé ké toan;

CTE c6 trach nhiém ding ra 1am trung gian va phdi hop véi Nguoi ban trong viéc hoa giai néu
xay ra tranh chap, khiéu nai trong qua trinh cung cip san pham dich vu dién ra trén Ung dung giira
Ngudi ban va ngudi mua. CTE sé& yéu cau Ngudi ban co nghia vu phai bdi thuong nhiing thiét hai cho
CTE va Ngudi mua khi 18i duoc xac dinh thudc vé Nguoi ban.

CTE s& ¢6 gang dén muc cao nhat trong pham vi va diéu kién co thé dé duy tri hoat dong binh
thuong cua Ung dung va khic phuc theo cac diéu khoan va diéu kién cua Hop dong. Tuy nhién néu
nhitng su c6 trén xay ra nam ngoai kha niang kiém soét, la nhiing trudng hop bat kha khang nhu thién
tai, dich bénh ma gay thiét hai cho Ngudi ban thi CTE khéng phai chiu trdch nhiém lién dai;

CTE c6 trach nhiém xuat hoa don cho khoan phi Nguoi ban thanh toan. Hoa don phai duoc
cung cap trong vong 3 ngay lam viéc ké tir ngay thanh toan.

CTE c6 trach nhiém thyc hién day di nghia vu thué theo quy dinh cua phap luat.

X. Quyeén va trach nhiém cia Nguoi ban trén Ung dung CTE
1. Quyén ciia Ngwoi ban trén Ung dung CTE

Sau khi thoa thuan vé viéc hop tac tao gian hang va cung tng dich vu qua hé théng CTE thi
Nguoi ban s& duoc hd trg, hudng dan cach thie dang tai théng tin vé san pham 1én CTE.

Ngudi ban s& duoc hd tro boi bo phan cham soc, tu van cia CTE néu duoc yéu cau.

Ngudi ban duge huong cac chinh sach wu dai do Ban quan tri tng dung dé ra trong qué trinh
hoat dong

Nguoi ban duoc nhan lai hoa don cho khoan thanh toan phi dich vu trén CTE

Nguoi ban cé quyén dong gop v kién cho CTE trong qua trinh hoat dong. Cac kién nghi duoc
gui truc tiép bang thu, fax hoac gui email dén cho CTE.

2. Tréach nhigm Ngwoéi ban trén Ung dung CTE
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Nguoi ban Nguoi ban khi dang ky tai khoan phai cung cp day du thong tin nhu ho tén, email,
s6 dién thoai, s6 Can cudc cong dan/Ma sb thué ca nhan, ..... hoic cung cap Giay phép doanh nghiép
néu la Thuong nhan cho Ban quan tri CTE.

Pam bao nguoi ky két thoa thuan hop tac véi CTE 1a ngudi dai dién hop phéap caa doanh
nghiép/cira hang va s& cung cap cho CTE cac gidy to noi bo, iy quyén can thiét theo yéu cau caa CTE
tai ting thoi diém vé tham quyén cua ngudi dai dién, va s& khéng cd bat ky khiéu nai, khiéu kién nao
vé tham quyeén ky két thoa thuan ctia Ngudi ban c6 thé 1am anh hudng dén tinh hiéu luc cua thoa thuan

hop téc.

Trong truong hop Nguoi béan 1a chu dau tu hodc dai ly ty quyén cia nha dau tu thi Ngudi ban
c6 trach nhiém cung cap mot (01) ban photo hop dong dai ly hoac gidy Uy quyén phan phéi cua nha
dau tu d6. Thong tin duoc néu & trén s& duge Ngudi ban giri t6i CTE bang vin ban trong vong bay (07)

ngay ké tir khi giri yéu cau hop tac dich vu.

Nguoi ban phai cam két cac thong tin, gidy to cung cap la chinh xéac va phai 1a ban goc hoic
ban sao y c6 ¢ng chung cua chinh quyén dia phuong.

Nguoi ban ¢d trach nhiém niém yét chinh xac, trung thuc thong tin vé& san pham ding ban: Gia
ca, md ta thong tin san pham, thoi han sir dung (néu cd), chinh séch hd tro...mot cach cu thé, rd rang
dé Nguoi mua tham khao trudc khi tién hanh lién hé, giao dich dé tranh céc hiéu lam vé sau trong qua
trinh xu ly khiéu nai phat sinh (néu c6).

Nguoi ban phai dam bao sé lwong va chét lwong dich vu cam két nhu trén (ng dung, va chiu
toan bo trach nhiém lién quan dén San pham.

Ngudi ban phai tuan thi nghiém ngat cac tiéu chuan nghé nghiép lién quan dé cung cap san
pham cho Nguoi mua.

Ngudi ban phai tuan thi nghiém ngat cac tiéu chuan nghé nghiép lién quan dé cung cap san
pham cho Ngudi mua (bao gom cac cam két dugc tuyén bd béi Nguoi ban théng qua San CTE) bao
gom CAc yéu cau vé mau sic, chat luong, huong vi, vé sinh an toan thyc pham, ngudn nuéc, nhan luc

tham gia ché bién va/hoic cac yéu cau khac ddi voi thuc pham;

Nguoi ban can thyc hién ding céc hudng dan an toan caa CTE, ty bao mat tai khoan va chiu
trach nhiém néu dé xay ra mat mat do ro ri thdng tin tir phia minh;

Nguoi ban can thanh toan cho CTE phi thanh vién theo thoa thuan, muc phi dugc quy dinh cu

thé theo Hop dong.
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Ngudi ban can xay dung va cong bd co ché tiép nhan giai quyét khiéu nai vé chit lwong hang
hoa dugc dang tai. Cac thong tin nay duoc cbng khai hoac thong b&o vai Nguoi mua trude khi dat

hang.

Ngudi ban c6 trach nhiém phéi hop voi CTE giai quyét nhitng van dé tranh chap giira Nguoi
mua v&i Ngudi ban vé nhitng khiéu nai trong qua trinh mua béan, giao dich. Ngudi ban c¢6 nghia vy phai

bdi thuong nhitng thiét hai caa Nguoi mua khi 16i dugc xac dinh thuoc vé Nguoi bén.

Ngudi ban ¢ trach nhiém cung cap thong tin vé tinh hinh kinh doanh ciia minh khi c6 yéu cau

clia co quan nha nudc ¢ tham quyén dé phuc vy hoat dong thong ké thwong mai dién t.

Nguoi ban can tuan tha cac quy dinh caa phap luat, bao vé quyén s hiru tri tug, bao vé quyén
Cta nguoi tiéu dung va cac quy dinh ctaa phéap luat cé lién quan khi tham gia giao dich qua CTE.

Nguoi ban can tuan thu quy dinh cua phap luat vé thanh toan, quang céo, khuyén mai, bao vé
quyén s hitu tri tué, bao vé quyén loi ngudi tiéu dung va cac quy dinh caa phép luat cé lién quan khac
khi ban hang hoa trén CTE.

Ngudi ban ¢ trach nhiém thuc hién day du nghia vu thué theo quy dinh cua phép luit.

Nguoi ban khdng truyén tai bat ky thong tin nao thudc quyén sé hiru cua CTE hay sir dung dich
vu cua CTE va/hoic sir dung dich vu ciia Nguoi ban khac théng qua CTE vao nhitng muc dich sau: bat
hop phap, khong hop Iy, lira dao, de doa, tao don hang gia, tham do théng tin bat hop phap, phé hoai,
tao ra va/hoic phat tan virus gay hu hai téi hé thong/cu hinh; khong duogc chi dinh hoic tiét 16 bat ky
Dir liéu Ca nhan va cam két thuc hién céc bién phap can thiét ciing nhu chiu trach nhiém khi cé hanh

vi vi pham phép luat vé bao vé dit liéu c& nhan trén San CTE.

Nguoi ban khong thay doi, chinh stra, gan ghép, copy, truyén ba, phan phdi, cung cip va tao
nhitng cdng cu twong ty caa dich vu do CTE cung cip cho mot bén thir ba néu khong dugc sy dong y

cua Ban quan tri CTE.
Ngudi ban khong dugce hanh dong gay mat uy tin cua CTE dudi moi hinh thirc nhu gay mat
doan két gitra cac thanh vién bang cach st dung tén dang ky thir hai, thong qua mot bén thir ba hoac

tuyén truyén, phd bién nhiing thdng tin khdng c6 loi cho uy tin cia CTE.
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X1.  Quyén va trach nhiém cia Tai xé trén &ng dung CTE
1. Quyén ciia Ngwoi mua trén CTE

Tai xé duoc kich hoat tai khoan va duoc Ung dung CTE dao tao dé hiéu cac chinh sach, quy
trinh van hanh dé cung cap Dich vy trén Ung Dung
Tai xé duoc nhan doanh thu tir viéc cung cap Dich vu va duge huong cac chinh séch khen

thudng theo chinh sach hién hanh cua Ung dung CTE.

Tai xé duoc hd tro va tu van bai doi ngii hd trg cia Ung dung CTE trong qua trinh cung cap
Dich vy trén Ung Dung. Puong day nong: 0938614800 (HCM). Hozc kénh Hb trg Truc Tuyén (mién
phi) trén @ng dung danh cho Tai xé.

Tai xé duoc dong gop ¥ kién, khiéu nai vé Ban quan tri cia Ung dung CTE trong qué trinh hop
tac hoat dong. Cac kién nghi duoc guri truc tiép bang thu, fax hoic gui email dén cho CTE.
2. Quyén ciia Ngwoi mua trén CTE

Thuce hién va hoan tat tha tuc dang ky bang viéc nop day du cac gidy to, tai liéu duoc yéu cau
theo quy dinh cua Ung dung CTE va dam bao duy tri tinh hiéu luc, day du va chinh xé&c cua cac gidy
to, tai lieu nay vao moi thoi diém.

Tai xé tién hanh thu tuc ding ky tham gia vao hé théng CTE va nop céc gidy to can thiét theo
quy dinh cua hé théng CTE. Trong thoi gian hoat dong, Tai xé cam két bat tng dung va bam nhan toan
bo cude xe hién thi trén man hinh ung dung. Néu nhan cudc thi Tai xé phai dén tiép nhan don hang.

Cung cap khoan ky quy va duy tri khoan ky quy téi thiéu trong vi tai khoan cua Tai xé trén Ung
dung CTE.parner ¢é dam bao viéc cung cip Dich vu dugc lién tuc va xuyén sudt.

Thuc hién dung cac hudng dan, quy trinh tiép nhan va cung cap Dich vu, cac quy tic giao nhan
hang hda theo yéu cau caa Ung dung CTE va phép luat c6 lién quan;

Tai xé can st dung dong phuc cia CTE khi thyc hién dich vu

Tai xé chiu trach nhiém bdi thuong céc ton that, thiét hai dbi voi phan dn/hang héa/buu giri bi
mat, bi hu hong trong qua trinh van chuyén do 15i caa Tai xé

Thanh toan cho Ung dung CTE khoan phi sir dung tng dung theo di soat gitra hai bén sau khi
hoan thanh cung cip Dich vu cho nguoi diing trong qué trinh hoat dong trén ang dung.
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Tuan thu B6 Quy Tac Ung Xir cia Ung dung CTE quy dinh, dinh kém va 1a mot phan khdng
thé tach roi cua Thoa Thuan, nham dam bao chat lwong Dich vu cung cép cho Ngudi ding.

Gitr bi mat va khong tiét 16 bat ky cac théng tin, tai liéu nao lién quan dén thoa thuan hop tac
va’hoic Dich vu cho bat ky bén thi ba nao khi chua c6 duoc sy chap thuan cua Ung dung CTE ké ca

sau khi Thoéa Thuén hop tac cham dut.

Truong hop Tai xé c6 viéc ban phai tam ngung hoat dong trén 1 thang thi Tai xé phai thong
bao tryc tiép cho Ung dung CTE tai van phong ciia Ung dung CTE trude 01 ngay dé Ung dung CTE
sap xép.

Tai xé c6 trach nhiém thuc hién cac quyén va nghia vu khéac theo quy dinh caa phap luat.
XIl.  Quyén va trach nhiém ngudi mua trén wng dung CTE
1. Quyén ciia Ngwoi mua trén CTE

Nguoi mua c6 thé dang ky mot tai khoan va mat khau riéng dé truy cap va st dung cac tinh
nang trén CTE.

Ngudi mua s& dugc nhan vién caa CTE huéng dan sir dung duoc cac cong cu, cac tinh ning
phuc vu cho viéc tim kiém théng tin va dit hang trén CTE.

Ngudi mua co quyén dong gop ¥ kién cho CTE trong qué trinh hoat dong. Cac kién nghi duoc
guri truc tiép bang thu, fax hodc gui email dén cho CTE.
2. Tréch nhi¢m cia Ngwoi mua

Nguoi mua sé tu chiu trach nhiém vé bao mat va luu gitt va moi hoat dong str dung dich vu
dudi tén dang ky, mat khau va hop thu dién tir caa minh.

Nguoi mua c6 trach nhiém théng béo kip thoi cho CTE vé nhiing hanh vi st dung trai phép,
lam dung, vi pham bao mat, luu giir tén dang ky va mat khau cua minh dé hai bén cing hop tac xir 1y.

Nguoi mua cam két nhitng thong tin cung cip cho CTE va nhimng thong tin dang tai 1én CTE Ia
chinh xac.

Nguoi mua cam két, ddng y khdng sir dung dich vu cia CTE vao nhitng muc dich bat hop phép,
khong hop ly, hra dao, de doa, tham do thong tin bat hop phép, pha hoai, tao ra va phat tan virus gay
hu hai t6i hé thdng, cau hinh, truyén tai théng tin cia CTE hay str dung dich vu ciia minh vao muc dich

dau co, liing doan thi trudng tao nhitng don dit hang, chao hang gia, ké ca phuc vu cho viéc phan doan
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nhu cau thj truong. Trong trudng hop vi pham thi Ngudi mua phai chiu trach nhiém vé céc hanh vi cua

minh trudc phap luat.

Ngudi mua cam két khong duoc thay ddi, chinh stra, sao chép, truyén bé, phan phéi, cung cap
va tao nhirng cdng cu twong tu cta dich vu do CTE cung cip cho mot bén tha ba néu khong duoc su
dong y ciia CTE trong Quy dinh nay.

Nguoi mua khong duoc hanh dong gay mat uy tin cua CTE dudi moi hinh thire nhu gdy mat
doan két giita cac thanh vién khac bang cach sir dung tén dang ky thr hai, thdng qua mot bén tha ba

hoac tuyén truyén, pho bién nhirng thdng tin khéng c6 loi cho uy tin cia CTE.

Nguoi mua cam két khdng sir dung hé thdng/giai phap/trang web/ing dung/phan mém khéc c6

thé gay xung dot loi ich truc tiép dén CTE
XI11. Piéu khoan ip dung

Ung dung San giao dich CTE c¢6 quyén va c6 thé thay d6i Quy ché nay bang cach théng bao
Ién Ung dung CTE cho ngudi dung biét. Viéc nguoi dung tiép tuc st dung dich vu sau khi quy ché

sua doi dugc cong bo va thuc thi dong nghia voi viée nguoi dung da chap nhan Quy ché stra d6i nay.

Quy ché hoat dong s& dugc Ung dung CTE cép nhat bd sung lién tuc va thong béo trudc khi
thyc hién/ ¢6 hiéu lyc thi hanh 14 05 ngay lam viéc. Nguoi dung tham gia Ung dung CTE c0 trach
nhiém tuan theo quy ché hién hanh khi giao dich trén Ung dung CTE.

XI1V. Diéu khoin cam két

Nguoi dung khi str dung CTE 1am nén tang trao d6i thong tin va giao dich thi déng nghia viéc
ngudi ding da chap thuan tuan theo quy ché nay.

Moi thic méc cta khach hang xin vui long lién hé v&i CTE theo thong tin dudi day:

Cong ty TNHH City Express

Tru s6 chinh: 214 PANORAMA Tran Vin Tra, Phuong Tan Phong, Quan 7, TP H6 Chi Minh
Dién thoai: 0938614800

Email: cityexpress1688@gmail.com
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