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Van bé Ban Quyén
Noi dung ctia sach hudng dan nay cé thé thay ddi ma khong cdn thong béo trwdc. Tén cla cac

cong ty, c& nhan va dir liéu dwoc st dung trong céc vi du trong sach hwéng dan nay 1a hw cdu trix khi
c6 quy dinh khac.

Viéc st dung sach hwdng dan nay va bt ky sdn phd&m nao dwoc dé cip trong sach hudng dan nay
déu phai tuan theo thda thudn cdp phép ngwoi dung cudi hién hanh. Tat ca cac nhan hiéu, tén thwong

mai, nhan hiéu dich vu va logo dwoc dé cip trong sach hudng dan nay 1a tai sdn cla cac cong ty twong

rng.
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1 Gidi Thiéu Vé Sach Hwéng Dan Nay

Sach hwdng dan nay 13 sach hwéng dan stt dung cta CTE va chu yéu dwoc viét dé hudng

dan ngudi dung st dung sdn pham nay. Trong hwdng dan st dung, ching téi sé gidi thiéu

chi tiét bang vi du vé thao tac va van hanh san pham trén iOS. Chung téi hy vong sach huéng

dan nay co thé gitip ban cé dwgc sy hiéu biét chung vé CTE trong mot khodng thoi gian ngan

va cho phép ban tw minh trai nghiém s tién lgi ma nd mang lai.

1.1 Két cdu sach hwéng dan

Sach hwéng dan ndy mo ta chi tiét vé cach ngudi dung st dung CTE. Vui long doc k§ ndi

dung.
Chwong M6 ta
Chwong 1 Giti thiéu vé sach hudng dan nay va cach doc.
Chuong 2 C4u truc va ndi dung hop thanh CTE
Chuong 3 Hwdéng dan st dung va cach thao tac App CTE.
Chwong 4 Gidi dap cac cau héi thwong gdp vé cach st dung phan mém.

1.2 Quy wéc ban hwéng dan

Ban hwdng dan nay st dung cac quy wdc sau ,nhdm phan biét ching véi cac phan khac cla

s4ch hwéng dan :

Quy worc

Y nghia

Chir nghién

Cho biét mét ndi dung tham khéo

Gach dwéi chan

Biéu thi lién két.

[D4u ngodc vuéng]

Trong hwéng dan st dung, thé hién cac nut, tab, ty chon va cac
thao tac van hanh khac trong anh chup man hinh.

{D4u ngodc lon}

Trong hwéng dan st dung, thé hién van ban dwoc nhap vao khung
nhap liéu hodc khung thd xudng, chon 1 hodc nhiéu lwa chon, va tin
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tirc hién thi sau khi nhap liéu.

V “cadnh bao™: ndi rd sw viéc can chd y
@ “Goi y": Cho biét van ban m6 ta bd sung kém theo

1.3 Théng tin thém

Chuing téi cung cdp cho ngwdi dung nhiéu tai nguyén tro gitp dé€ co thé st dung thanh
thao sdn phdm nay v&i mic dd nhanh chéng va dé dang . Ngudi dung co thé chon phwong

phép thich hop theo tinh hinh thuc té.

1.4 Hwéng dan sir dung

Ban hwéng dan st dung cho sdn phdm nay. Pay I3 tai liéu tro gilip co bdn nhat, N6 bao
gdm phan gidi thiéu va hwdng dan st dung cac chtrc ndng thuwong dwoc st dung cla san
phadm nay, nhung cin lwu v rang co sw khac biét trong menu chitc ning clia cac so dd cip

phép ngudi dung khac nhau CTE.
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2 Tong quan vé &ng dung khach CTE

Cung cip cho ngudi dung thdng tin &m thuc xung quanh, hd tre dit hang mang vé va dat
hang dé tw nhan.
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3 Huwoéng dan thao tac CTE

3.1 Théng tin quan ly ngw&i dung

3.1.1 Pang ki/DPang nhap

Lwu y: Viéc ding nhap va ding ky ngudi dung CTE dwoc thuc hién bang phwong phap xac
minh nhanh bang ma xac minh SMS trén dién thoai di dong. Nguoi dung 1y ma xac minh
thdng qua dién thoai di dong dé dang nhdp , néu la nguoi dung méi, né sé tw ddng hoan tat
viéc dang ky s6 dién thoai di dong va dang nhap, néu da dang ky thi sé dang nhép truc tiép.
Céc buorc:

1. Nhép s6 dién thoai di dong cta ban

2. Nhip vao [Nhdn ma xac minh]

3. Dién m3 xac minh va nhap vao [Pang nhap/Pang ky]

& Bing nhap/ Pang ky &~ Bing nhap/ Pang ky

Chao Mirng Dén Vé'i City Express Chao Mirng Dén Véi City Express

ANgon ngir/iEE BNgon ngir/iES
+84 s/ Vuilong nhap s dién thoai +84 . 09090909090

Vui Iong nhap ma xac nhan Vui long nhap ma xac nhan Ldy ma xac
BPang nhap/ Dang ky Pang nhap/ Pang ky

3.1.2 Bao vé théng tin ngwéi dung

Lwu y: Viéc bao vé thong tin ngwoi dung la tuy chon. Viéc khong bdo vé sé khong dnh hwéng
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dén viéc str dung céc chirc ndng. T4t cd cac hang muc bédo vé déu 1a tly chon.

Cac bwoc thao tac:

1. Nhip vao [Tai khodn] dé chuyén dén trang cda toi, nhdp vao hinh dai dién ngwdi dung
dé chuyén dén trang [Thong tin ngudi dung] .

2. Nhip vao [Hinh dai dién] trén trang thong tin nguoi dung, dy quyén doc anh trén dién
thoai di dong va chon dnh 1am hinh dai dién, ban c6 thé kéo hdp chup anh dai dién dé
chup anh dai dién.

3. Chon va xac nhan hinh dai dién.

4. Dién biét hiéu cia ngwdi dung. Biét danh mac dinh 1a s6 dién thoai di dong da diang ky
cla nguoi dung.

5. Dién Email

6. Chon gi¢i tinh

7. Nhép vao [N6p] d€ hoan tat cai ddt thong tin ngudi dung.

16:16

& Théng tin ngudi ding

&0

Danh xung: chinsufood

Théng tin ngudi dung

W +84944115414
“jf chinsufood

~
= w Q
Gio hang Suu tam Lich sir

£ biachigiao hang

n e-mail: Chinsu123456@gmail.com

Ngdn ngir/iBE

&  Pham vi tim kigm dich vy ° Nam N  Khéng ré

=) Didu Khoan Dich Vy

Quy Ché Hoat Bgng

Quy Trinh Giai Quy&t Tranh Chdp

Bang xuat

Xba tai khoan

Chinh sach bao mét

V& Céng Ty City Express ( CTE )

Phién ban hién tai: v1.1.08

3.1.3 Gio hang, bo swu tap, lich st

Lwu y : Trang [Tai khodn] ciing 1a 16i vao cac moé-dun gid hang, bd swu tdp va lich st, ban co
thé thwc hién cac thao tac twong ng thdng qua 16i vao.

Céc butrc thao tac:

1. Nhdap vao [Tai khodn] dé chuyén dén trang cia toi;

2. Chon 16i vao md-dun gio hang, b swu tdp va lich st phia trén
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chinsufood -] Gid hang tréng hily &i mua sém!

W +84044115414

Thyc Phdm Bal Loan Thyc Phdm Bai Loan
Nhan don tir §0,000 ¢ Nhan don tir 50,000 ¢ Mo cira

Bia chi giaa hing

e
B roen noufiEE
@  Fhom v tim kiém cion v
&) ©idu Khoan Dich Wy
@ Quy Ché Hoat Beng
%) Guy Trinh Gidi Guydt Tranh Chip
Ding xulit Banh Mi Huynh Hoa
Nhain don tir 50,000 ¢

Chinh sich bio mdt

c]
@ 60 tii khoan
<]
B Ve Cong Ty City Express ( CTE )

Phién ban hign tai: v1.1.08

= v Bl vaimas Sisan - Lonimak 81
«h Nhén don tir 0 d Mo cua

3.1.4 Quan ly dia chi giao hang

3.1.4.1 Thém dia chi giao hang mé&i

Lwu y: Ngoai trir anh s6 nha, can co6 céc dit liéu khac vé dia chi giao hang.
Hwéng dan:
1. Nhép vao [Pia chi giao hang] trén trang [Tai khodn] d€ chuyén dén trang quan Iy dia chi

giao hang.
2. Nhép vao nat [Thém dia chi giao hang] & phia dwédi d€ chuyén sang trang thém dia chi
moi.

e

3. Nhap vao logo goc trén phai ., Chuyén dén ban d6 nhdp vao trang vi tri chon vi tri
( xem hinh 3.1.3.2);

4. D@ndia chi chi tit nguwdi lién hé va so dién thoai lién hé,

5. Chondién dnh s6 nha;

6. Nhép vao [NOp] dé hoan tit viéc thém dia chi giao hang. ( xem hinh 3.1.3.2 )
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@ Bia chi giao hang é Bia chi giao hang

@q W +84944115414
w0 Elie] 3 Nguy8n Khoal, Phuérng 1, Quén 4, Thanh .
| 1 El ph5 HB Chi Minh, i Vui long chon mét dia chi g
Vivi: 0944115414
Bia chi chi tiét
Gié hang Suu am Lich sir . ) . i ) Mui Ibng nhap dia chi/sd nha chi tiét
62 Khuong Viét, Phi Trung, Tan Pha, Thanh
[#] phé HB Chi Minh, & NguaT lién he
£ biachi giao hang Bbb: 22222 o ore Ao o e
Jui Idng nhép tén lién he
B Noonngn/EE
S6 lién lac
@ Pham vi tim kiém dich vy 12 Buéing s6 14, Khu dé thj Him Lam, Tan Nl 1oma nha 56 dién thoal
VUl 16 ap St - nog
~+ Hung, Quén 7, Thanh ph& Hb Chi Minh, & -
(&) idu Knoan Dich vy | B
Abc: 000 Hinh anh sé nha

Quy Ché Hoat Béng

(®) Quy Trinh Giai QuySt Tranh Chép
Sky 3, 35 B. Pham Van Nghj, Khu db thi

Bing xuit (7 Pht My Hung, Tan Phong, Qugn 7, Thanh
_ phé HB Chi Minh,
Xoa tal khoan Abc : 00000

Chinh sach bao mat

2 0 00

V& Céng Ty City Express ( CTE ) 159 Nguyén Birc Canh, Tan Phong, Quan 7,
7 Thanh phé Ho Chi Minh 70000467

Abc: 0000000
Phién ban hign tai: v1.1.08

* Pia chi giao hang méi

3.1.4.2 Chinh stra dia chi giao hang

Lwu y: Pia chi giao hang da dwoc thém cé thé dwoc chinh stra va stra doi.
Hwéng dan:
1. B&m vao nut bén trai danh sach dia chi ., Chuyén dén trang chinh stra dia chi

giao hang dé chinh stra ( xem hinh 3.1.3.1 );

2. Dia chi chi tiét, nguoi lién hé, s6 lién lac va thong tin khac cda dia chi giao hang co thé
chinh stra va duy tri.;

3. Nhép vao [Nop] d€ hoan tdt chinh stra thong tin dia chi.;

4. Nhip vao nut [X6a bd] dé xda dia chi.
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é Bia chi giao hang

€&~ Dia chi giao hang

Dia chi chi tiét
Vui Ing chon mét dia chi 2 Tang trét, 469 D. Nguyén Hiru Tho, Tan Hung, Quar
Bia chi chi tiét LOTTE Mart Quin 7, Duding Nguyln Hau Tho, Tén Hung, Qudn 7, HS CH Ngudi lién hé
Mui 1bng nhip dja chi/sé nha chi tist ¥ oS xir Xom Chiéu Vui long nhap tén lién hé
PHUONG 15
e AR ‘
Mgureri lién he \enhTé KEhTE  KenhTé S6 lién lac
B 0Tran Xuan Soan e A A
Nui long nhap tén lién hi &) ui 101 Ap s6 dién i
6 lién lac 2 o 1 Hinh anh s6 nha
\Mui 18na nhép s dién thoa Maison De Charme. Lt
Vui long nhép s6 dién thoai {Mdmieon DvC E-mlo
=] 561
. 05515 e
Hinh &nh s8 nha o 04 5 e
TAN HUNG 14 a
-
L .
etopia
Q LOTTE Mart Quin /' KHU PHOR,
Nm\"“ N TANQU:
8% ACE A(adumyo Nouyén iy Thip o
\ o KHUPHO 2 o Nouyin)
on' CuaBo o2 f" ]
H " Whoy, .| O
@i,
el o
§ N nn afe Cafe
S -~
P LoTTE Mart Quén 7, BuBng Nguyén Hiu 4 @ q
Tho, Tan Hung, Quan 7, H6 Chi Minh,
’v’el E
\1 Sv;{v . - ©. Nguyén Viin Linh
— — —

3.1.5 Quan ly ngén ngir

Lwu y: May khach CTE hé tro tiéng Trung gidn thé, tiéng Trung phon thé va tiéng Viét, ba

ngén ngilt, ngwoi dung cé thé chuyén d6i ngon ngt.

Cac bwérc thao tac:

1. Bam vao [Ngon ngit/iE 5] trén trang [Tai khodn] d€ chuyén dén trang chon ngén ngir.;

2. Chon ngdn ngit dwgc chi dinh. Lwu y rang phién ban Android sé khéng cé hiéu lwc cho
dén khi &rng dung tw dong khdi dong lai sau khi chon ngdn ngi.
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é Ngén ngr/ i85

W +84944115414
'l:r' chinsufood

= 5y Q

Gio hang Suru tam Lich sir ZEhhz

Tiéng Viét

£ Pia chi giao hang

B  Ngon ngr/iEE DLz

@ Pham vi tim kiém dich vy

() Bidu Khoan Dich Vy

() Quy Ché Hoat Bdng

(E) Quy Trinh Giai Quyét Tranh Chip
Déang xuét

Chinh sach bao mat

@
@  xoa tai khoan
[}
B v& Cong Ty City Express (CTE }

Phién ban hién tai: v1.1.08

3.1.6 Pham vi tim kiém xung quanh

Lwu y: Pham vi tim ki€ém xung quanh 1a ban kinh tim kiém thitc an xung quanh, pham vi tuy
chon la 3-20Km, mac dinh la 3Km.

Céc buorc thao tac :

1. Trén trang [Tai khodn], nhdp vao [Pham vi tim ki€ém dich vu] d€ bat Ién hop chon.;

2. Cudn dé chon pham vi gi4 tri dwoc chi dinh va nhdp vao nut [Chac chan],



CTE

W +84944115414
"‘l_g./ chinsufood

P
EREEE R
Gid hang Suu tam Lich sir

£ Bia chi giao hang

Ngén ngir/i85

@ 8

Pham vi tim kiém dich vy

(i)

Pigu Khoan Dich Vy

Quy Ché Hoat Bong

(D)

e
(il

=) Quy Trinh Giai Quyét Tranh Chép

@ bang xudt
@ xo0a tai khoan
@ Chinh sach bao mat
15Km
n V& Céng Ty City Express ( CTE )
Phién ban hién tai: v1.1.08
Hoan thanh

Trang chi Dt hing Théng bdo Tai khoan Trang chi

3.1.7 Cai dit

Lwu y: Nguoi dung co thé dang xudt va xoa tai khodn trén trang cai ddt cling nhw xem chinh

sach bdo méat va s phién ban &ng dung.

Céc buorc thao tac:

1. Nhdp vao [Cai dit] trén trang [Cula t6i] d€ bat Ién trang cai dat.

2. Dang xudt khai tai khodn hién tai, x6a tai khodn hién tai, xem chinh sach quyén riéng tw
va xem s8 phién ban tng dung bang cach nhdp vao nut twong &ng.

3.2 Trang chu

3.2.1 Vj tri dinh vj

M6 ta: CTE cung cdp cho ngudi dung thwe phdm xung quanh. Két qua tim kiém cho céc clra
hang thwc phdm xung quanh tdp trung vao vi tri dwgc ngwoi dung chon dé truy van cac ctra
hang trong pham vi dwgc chi dinh. Vi tri mdc dinh la vi tri hién tai cia nguoi dung hodc ban
c6 thé tu chi dinh vi tri.
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3.2.1.1 Dinh vi mac dinh

Lwu y: Sau khi nguoi dung cho phép CTE Idy thong tin dinh vi, hdy nhdp vao [Trang chu] dé
tw déng Iy vi tri cia ngwoi dung va tim ki€ém cac nha hang xung quanh.

Cac bwéc thao tac:

1. M& &ngdung, nhdpvao [Trang Chu];

2. Doi CTE ldy thong tin dinh vi va tim kiém céc ctra hang thwe phdm xung quanh,

3. DEbiét thong tin dinh vi, hdy xem phadn ddu cua [Trang chu]

214 B. Tran Van Tra, Tan Phong, Qu...

214 ©. Tran Van Tra, Tan Phong, Guan 7, Hd Chi
Minh, Viét Nam

~
>
o)

<o

GiaoHang ThicUSng Ty Dénléy  Ding Tai
Tan Noi Ngay He chd

W E I

Nha hang néi tiéng

Thuc Phdm Dai Loan Hdng Tra Ngb g
Nhén don tir 50,0004 Nhén don tir 50,0

An ubng khép noi trén thé giéi tai nha

= ¥ R |
\i"«‘x ﬁ*v_ @~ :

An Nhe Thire Uéng Com Mén Nhgt  Banh Mi|
Han 5 Ngo

«

3.2.1.2 Chon vi tri khac

Lwu y: Theo mic dinh, ngudi dung tim kiém cac clra hang thwc phdm 1an cin hodc cé thé

chon vi tri khac va tim kiém céac ctra hang thwc phdm xung quanh.

Cac bwoc thao tac:

1. Nhdp vao vung théng tin dia chi & ddu [Trang chi];

2. Chon dia chi gti dworc duy tri lam vi tri trung tdm truy van trong danh sach bt 1én hodc
chon [Pia chi khéc].

3. Neéu ban chon dia chi giao hang hién c6, chi cdn nhdp vao dia chi dé.

4. Néu ban chon [Pia chi khac], hdy chuyén dén trang ban do, di chuyén trén ban d6 va chon
vi tri dwoc chi dinh.
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ra chon vi t

214 P. Tran Van Tra, Tan Phong, Qu.
° an Tra, Tén Phong, Quan 7, HS Chi S6 7, Buong ndi khu Garden Plaza 1, Khu Phd
Garden Plaza 1, khu dé thi Phi My Hung P, Khu d...

159 Nguyén Birc Canh, Tan Phong, Quan 7, Thanh
phé H& Chi Minh 70000358

A & s PPC3+W4R, Phuéc Kién, Nha Bé, H3 Chi Minh,
i ¢ ‘ T |* Vit Nam
- . Ve e
GiaoHang ThicU6ng TuBénldy DungTal  Danh 799 B. Nguy&n Van Linh, Tén Pha, Quén 7, HB Chi
TnNoi  Noly Hb cnd Ua" Minh, Viet Nam
Nha hang néi tiéng

L&u 3, Téa nha Mapletree, S6 Buéng, 1060 B.
Nguy&n Van Linh, Tan Phong, Quén 7, Thanh phé...

Sky 3, 35 B. Pham Van Nghj, Khu dé thi Pha M§
Hung, Tan Phong, Quén 7, Thanh phd HB Chi Min...

Canh vién 2 B 1901 Buéng C, Tan Phi, Quéan 7, HY
Chi Minh, Vigt Nam

Thuc Pham Bai Loan Hong Tra Ngé C
Ninge don'tir 60.000d Nhan don t 500 gyt mg . S 15, Tan Pha, Quén 7, HB Chi Minh,

Vigt Nam
An udng khép noi trén thé gidi tai nha

PeEel

AnNhe  ThicUSng  Com Mon Nhat  Banh Mi 5 5
Han B Ngo Hoan thanh

8 Buérng N6i Khu 1, Tan Pha, Quén 7, H& Chi Minh,
Vigt Nam

=

209k Neindn Thi Thin Rink Thidn Mudn 7 Thanh

« w

Trang chd Dit hang Thang bi Tai khoar Trai i Dit hang Théng béo Tai khoan

igu

pa

1

yén Van Linh

§

am, Gourmet:

P
ik P:e'nler‘p

a,, WaraVenus
O Garden]inis!

an

214 ©. Trén Van Tra, Tan Phong, Quan 7, -
> Xéc nhan

Hb Chi Minh, Viét Nam

Vuon Thu :“mv

nm

_  Bénh vién FVQ ]
Pizza 4P’s Phu My H|
o o

. e
D. Nguyén V80, o
8 g

s
£
£
Q

o Crescent Mall
MerPetleCrystal Palacy

ol)ong ién Ho ban ngl
Q s
Golden Lotus

Healing Spa Land fach |
a

Vénus, R

Trud]

©

Cau ca gidi trig®y

3.2.2 Tim kiém thwc pham hodic clra hang

Mo ta: Nguoi dung co6 thé tim kiém thwc phdm, ctra hang thong qua tir khoa.

Cac bwérc thao tac:
1. Nhép vao hop tim kiém & dau [Trang chi];

2. Chuyén dén giao dién tim kiém;

3. Chon phuong thitc tim ki€m [Danh sach mon dn] hodc [Danh sach clra hang]
4. Nhip ttr khoa va tim kiém

5. Hodc chon truc tiép tir lich st tim ki€ém va cac tim kiém phé bién
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° 214 B. Tran Van Tra, Tan Phong, Qu

214 ©. Trin Van Tra, Tan Phong, Guan 7, Hd Chi
Minh, VK

Danh sach mén an | ! ra ha Danh sach mén &n

Lich str tim kigm Sashimi ca héi Nauy

(= s B . hdi, cd cai, la tia t5.. Gia bao gbm 8% thué
@ \‘“:‘ - T EENCIN Yu i Hambu o 179,0000 Ban 118+ mbi thang
e - B L |

G;a; H':’r:g T:;; Ufwng Ty Dén Liy nug’g‘a Tai D::P! Com Bai loan G L2 Nakajimas Suisan - Landmark 81 B1
* Nhan don tir 0
g X | Giao hang trong 15 phit
Nha hang ndi tiéng WEEIE je=s nen o

Tim kiém phé bién Sashimi 6 loai

Ca ngir, ca hdi, bach tugc, tém, so diép, ca...

Pha |18u Ga miéng Ga gion Chao 289,0004 Ban 250+ mdi thang

Nudc udng Com chién

3 } 5 & adl
Thye Pham Pai Loan Hong Tra Ngb C Com nuéng Bit tét Ga ran

Nakajimas Suisan - Landmark 81 B1
* Nhén don tir 0g

Giao hang trong 15 phit
Nhan don tor 50,0004 Nhan don tir 50,0
Vit quay
= Tra Sira Tran Chau Da Bao Thao
An ubng khép noi trén thé gidi tai nha Mégc Boba Milk Tea Shaved Ice
0 Thach thao médc, da bao, kem vani vién, tra...
50,0000 Bén 2944 mbi thang
=3

= A (e (@ K
4 4 -4 4

AnNhe  Thirc Usng Com Mon Nhat  Banh Mi
Han B0 Ngo

5. I TIEM TRA GIAN BON
ﬁ*ﬂ 4  Nhan dan tir 25,0004

Giao hang trong 15 phit

— Qiva Tivel Thanh Thin MA~ Baka

3.2.3 Ctra hang thwc pham loai hinh dich vu dwoc chi

dinh

M6 td: Ngudi dung co thé chon clra hang véi céc loai dich vu cu thé theo nhu cdu ctia minh.

Céc loai dich vu hién c6 1a: [Giao hang tan noi], [Dung Tai Ché], [Thitc USng Ngay He], [Danh

Séach Ua Thich], [Tw Dén Lay], [ Tra Chiéu Tinh T€],

Cac bwéc thao tac:

1. M@ CTE [Trang chu];

2. Chon loai dich vu dwgc chi dinh tir cac loai dich vu tiy chon dé€ chuyén dén trang danh
sach dich vu.
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214 P. Tran Van Tra, Tan Phong, Qu..
214 B. Trn Van Tra, Tan Phong, Guan 7, Hd Chi
Minh, Viét Nam

L)

Y o8 o 3

R vV & |n ¢
i

Giao Hang

Tan Noi

Thirc USng Ty Bén Lay
Ngay He

Danh

Dung Tai
Chd va’|

Nha hang néi tiéng

An udng khdp noi trén thé gi¢i tai nha

eew

An Nhe  Thirc Udng Com Mén Nhat

Quén Ngon Dé Xuat

Thyc Pham Dai Loan

@4

Nhan don tir 50,0004

An uéng khép noi trén
V.A
Thntne  Thirc Ubng

Thyc Pham Pai Loan

Hong Tra Ngb C
Nhan don tir 50,0

thé gi¢i tai nha

sSwes

Méon Nh‘! Banh Mi

Nhén don tir 50,0004

Béanh Mi
£ Naol

0 Ngo

w
Trang b

OOPS!!! Crescent Mall

3.2.4 Ctra hanh dich vu ban chay xung quanh

Lwu y: Cac nha hang ndi tiéng gin d6 mac dinh hién thi & gitra trang cht, nguoi dung cé thé

nhdp chudt va duyét qua cac clra hang.

Céc buorc thao tac:

1. M@ CTE [Trang chu]

2. Chon mot ctra hang tir danh sach [Nha hang pho bién] & gilta [Trang chi] va duyét qua
clra hang.
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é Thye Phdm Bai Loan

214 P. Tran Van Tra, Tan Phong, Qu.

° 214 ©. Trlin Van Tra, Tan Phong, Quén 7, HS Chi
Minh, Viét Nam

g A

GiaoHang  Thirc Ung Ty D8n Ly Dur\g Tai  Danh
Tan Noi Ngay He va’|

huc Pham Dai Loan

Nhén don tir 50,000 ¢

e @ G 6

Suutam Binhludn Clrahang  Hotline

Nha hang néi tiéng

Thyc Pham Pai Loan Hang Tra Ngo G
Nhan don tur 50,0004 Nhan don tir 50,0/

An ubng khép noi trén thé gi¢i tai nha

TTLT

An Nhe Thirc Usng Mén NhM

Banh snack ca Béanh hau chién

Crua chon san prim oo BRRGRRIEGA

3.2.5 Ctra hang kinh doanh thwc pham

Lwu y: Mbi clra hang cd loai thuc phdm chinh riéng, ngudi dung cé thé loc cac clra hang lan
can bang cach chon danh muc thwe pham.

Cac bwoc thao tac:

1. Mé& CTE [Trang chul.

2. Cudn xubng cudi trang;

3. Chon loai & cot [An udng khip noi trén thé giéi tai nhal;

4. Chuyén dén danh sach ctra hang loai nay.,
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é Danh sach cira hang

214 D. Tran Van Tra, Tan Phong, Qu...
° 214 D, Trdin Van Tra, Tan Phong, Quan 7, Hd Chi
Minh, Vigt Nam

Giao Hang  Thirc USng Ty Dén Ldy Ding Tai Danh|
Téan Noi Ngay He Ché Ua’

Nha hang néi tiéng

Y A r_r;x::r-:c”

. o) 4 A |
Thyc Pham Pai Loan Hdng Tra Ngb C
Nhan don tr 50,0004 Nhan don tir 50,0
An uéng khép noi trén thé gisi tai nha < -\‘ i | R A

B o g = R )l] L.L‘:\ :
2D T T @ NA MO
K -~ I B iL» ""- L -~ . o ‘
a Com Mén Nhat  Banh Mi ‘
Han D3 Ngo|

Blﬁlﬁ Cha Ha N¢i Minh Nga
50,0004

3.3 bat hang

3.3.1 Danh sach dat hang

Mo ta: Khu vuee hién thi cac don hang do nguoi dung dat, bao gdm cac don hang & moi trang
thai.

3.3.1.1 Trang thai danh sach dat hang

Lwu y: Trang thai danh sach don hang dwoc chia thanh sdu nhan: [T4t ca cac don don hang],

[Cho thanh toan], [Pa thanh todn], [Chor nh3n hang], [Hoan thanh] va [Hoan tién/Hau mai].

Cac budrc thao tac:

1. Nhip vao nut diéu hwéng [Pat hang] & cubi &tng dung;

2. M@ trang [Pat hang], nhin vao céc tab khac nhau & dau trang dé chuyén sang xem danh
sach don hang & cac trang thai khac nhau. [Tat cd cac don dadt hang] la don hang cé du
moi trang thai,
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Tat ca cac
don dat
nang
& Thuc Phdm Pai Loan

£)2024-12-13 15:23:22
FIIIRRSS 15 gon: 991734078202987

Uit Téng 1 cai Gia tién: 53,0004
Thanh toan khi nhan hang

# Banh Mi Huynh Hoa

£2024-11-2117:10:06
‘4. W Ma don: 991732180206077
s A
\)' Téng 1 cai Gia tign: 154,0004

# Nakajimas Suisan - Landmark 81 B1
w 0)2024-11-2117:06:14
ST Ma don: 991732179974970

Téng 1 céi Gia tien: 162,000d

# Nakajimas Suisan - Landmark 81 B1

©2024-11-21 17:05:13
Pl Ma don: 991732179913007
s
Téng 1 céi Gia tién: 162,000

& Banh Canh Cua Thuay
(£2024-10-22 14:16:15
, Ma don: 991729581375655

fmoma

3.3.1.2 Thao tac danh sach dat hang

Lwu
maoi
Cac
1.

N

g b~ W N
.

’

y: Ngoai viéc nhdp dé nhip chi tiét don hang, danh sach don hang cling cé thé dwoc lam
thl cong va tai thém nhiéu don hang hon.

buwéc thao tac:

Nhap vao nat diéu huwéng [Pdt hang] & cudi ng dung;

Chon nhan trang thai dwgc chi dinh;

Nhdp vao mét don hang trong danh sach dé chuyén dén trang chi tiét don hang.;

Kéo danh sach don hang xuéng dé 1am mai danh séch;

Kéo danh sach don hang Ién phia dwdi va tai thém don hang cho dén khi khéng con don
hang nao nira.

3.3.2 Chi tiét don hang

Lwu

y: Ngoai viéc duyét chi tiét don hang trén trang chi tiét don hang, ban cling c6 thé thuc

hién céc thao tac khac nhau déi voi cac don hang co trang thai khac nhau.

Cac
1\
2\

bwéc thao tac:
Nhip vao nut diéu huéng [Pat hang] & cudi tng dung dé vao trang danh sach don hang.
Nhip vao mot don hang trong danh sach don hang dé chuyén dén trang chi tiét don
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hang.
3. Duyét hodc chon céc thao tac khac, chang han nhw [Huy don hang], [Pang binh lun],
[Xin hoan tién], [Lién hé v&i ngudi ban]

09:31

& Chitiét don hang & Chitiét don hang

@ ® £ o O
Thanh Hiy don AHal  LOTTE MartQuan K,T}’M"fs"%" ) Lién hé véi
todn khi \ @ PR | Sinhwin i ba

KHUIDAN CUr s v iy .g..........n?.‘,ulw.n
# Thyc Pham Dai Loan Giao hang Q 2 e P -
K @ crescent Mall ' puo 1
Tinh trang Pang chd thanh toan i TANPHO Dia chi giao hang12 Budng s6 14, Khu dé thi Him Lam, Tan
HUNG »
Banh snack ca X1 o memv Ngugi nhan Abc
g Gia: 37,0004 Téng tam tinh: 37,0004 7 HuynhjTan.Rhat =
Test Gosgle mm b (s S6 lién lac 000
Bia chi giao hang ') - Hen gid giao Ra mén nhanh nhat c6 thé
12 Budng s6 14, Khu d thj Him Lam, Tén Hung, Quén 7, = ap
Thanh phd HG Chi Minh, 7 “é:;i ;"" Lam méi M3 khuy&n m3i Giam phi ship 50%
J n
Ngui nhan Abc o " N R
@ Thyc Pham Dai Loan Giao hang Tong tien san pham 95,0004
S6 lién lac 000 =
Tinh trang Giao hang/Dang ldy hang Phi giao hang 180009
Hen gié gi Ramén nhanh nhét cé thé
len gid giao a mén nhanh nhat cé thé U d5i gidm gid -9,0004
< (S A% ®
Mé khuyén mai Giam phi ship 50% SiéuNhanGao  Phone  IMCall  Théngtin Téng tién don hang 1040004
Téng tién san phdm 87,0004 Bién s6 xe:67999 M don 991729581375655
Phi giao hing 32,0009 DA duvic chifp nhins=—CGlao ilng=———Fcan thanh Thei gian dét don 2024-10-22 14:16:15
Uk d3i giam gia 16,0004 Banh snack ca . X1 ,
E Gid: 37,0004 Téng tam tinh: 37,0004 Hinh nh s6 nha
Téng tién don hang 53,0004 Test
- Dia chi giao hang
MAS Arim QO1T2AIRIRIENO

3.3.3 Thao tac dat hang

Lwu y: Cac thao t&c ma ngudi dung cé thé thuc hién sau khi dat hang bao gom: [Huy don

hang], [Binh luan], [Lién hé v&i ngudi ban].

Cac bwéc thao tac:

1. Nhép vao nat diéu hwong [Pat hang] & cudi eng dung dé vao trang danh sach don hang

2. Nhdp vao mdt don hang trong danh sach don hang dé chuyén dén trang chi tiét don
hang.

3. Chon thao tac nut thao tac dwoc chi dinh,
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& Chitiét don hang

Kk S P
[AHal  LOTTE M
9 L
cSinh \ QCvesoezﬂ Mall \,,_,!,
‘K‘u\y A g ‘ u-V{nu\
HUNG. \ \ N
‘\ e\ dpn?n{\
Shod i 5
Gosgle \ mmb
0 Goiy
Ban c6 chiic chin thyc hién cude
Liénhé v goi khéng? .
Ui bal am mdi
@ Thue Huy bo Xac nhan a0 hang
Tinh trang Giao hang/Pang Idy hang
< R ®
Siéu Nhan Gao phone IM Call Théng tin
Bién s xe:57999
D& dugc chdp nhan=  Giao hang Hoan thanh
Banh snack ca X1
! Gia: 37,0004 Téng tam tinh: 37,0004
Test
Bia chi giao hang

& Binh luan

o
E‘PL Danh gia téng thé

Vui long vao.

onso
Banh gia &n danh

3.4 Lwa chon va dat hang

3.4.1 Ghé ctra hang

Lwu y: Chon ctra hang dwgc chi dinh théng qua danh séch ctra hang céc nha hang ndi tiéng
trén [Trang chu] dé vao trang doc quyén cda clra hang duyét san phdm can mua, ban cling
c6 thé tim kiém ctra hang qua Muc 3.2.2 dé vao. Sau khi vao ctra hang, ban cé thé chon yéu
thich clra hang va nhap cttra hang do tir muc yéu thich trén trang [Tai khodn] d€ dé dang mua

lai.

3.4.1.1 L6i vao clra hang

Lwu y: CO nhiéu cach dé vao 16i vao clra hang dwoc chi dinh.

C4c budrc thao tac:

7 ’

o O~ WON
e

s

. L&ivao dau trang [Trang chi] (xem 3.2.4);
. L6ivao tim kiém cira hang (xem 3.2.2 ) ;
L6i vao clra hang danh cho céc loai dich vu dwgc chi dinh (xem 3.2.3);
L6i vao clra hang thuc phdm (xem 3.2.5);

L6i vao swu tAm clva hang (xem 3.1.3);

Lich str mua hang [Lich s&] 16i vao (xem 3.1.3)
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3.4.1.2 Trang chu ctra hang

M6 ta: Trang cht ctra hang hién thi thdng tin co ban vé clra hang va danh sach cac san phdm

cla ctra hang, ban cé thé thu thdp c4c clra hang va mua san phdm.,

BESER:

1. M& trang chi ctra hang dwoc chi dinh théng qua 16i vao ctra hang (Xem 3.4.1.1)

2. Phan trén hién thi thong tin cra hang, bao gdm hinh dnh clra hang, tén, mo ta ctra hang,
trang théai thu thap, nhan xét, théng tin thém va lién hé véi ctra hang.

3. Phan duwdi 13 khu vuc treng bay sdn phdm cta clra hang., Ban c6 thé bdm truc tiép

dé thém vao giod hang.

& Thuc Pham Dai Loan

Banh snack ca Banh hau chién
52 gram 34g/bict
37,0004 37,0004
@
IhNEZE
o=t
-
%
mi hoang tur dau ha kho tam vij...
300g/bich 100g/bich
100,0004 35,0004

Chura chon san phdm nao Pi 5

3.4.2 Lwa chon san pham

Lwu y: Ngwoi dung chi cé thé mua sdn phdm tir mét clra hang tai mot thoi diém, sdn phdm

tlr nhiéu ctra hang can dwoc dat riéng.

Céc buorc thao tac:

1. Mua sdm tai ctra hang (Xem 3.4.1.2)

2. D& mua chi tiét sdn phdm, nhap vao sdn phdm trong ctra hang hodc tim ki€ém két qua san
phdm & muc 3.2.2 dé vao trang chi tiét san phdm can mua.

3. Dat hang vao gié hang (xem 3.1.3)
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4. Nhap vao [Di két toan] hodc [Mua ngay] & cudi trang trén dé bdt dau dit hang.

&~ Gio hang

& Thyc Pham Bai Loan & Théng tin chi tiét san pham
-] Thire Phdm Bai Loan

WF  Banh snack ca
P& cie 370000 Q

Bénh snack ca Banh hau chién
52 gram

37,0000

Bénh snack ca

37,0004 1 °
Théng tin chi tiét san pham:

52 gram

mi hoang tur dau hu kho tam vi...
300g/bich 100g/bich

100,000 35,0004

Chua chon san phdm nao

37,0004 37,0000 Bi thanh toan

3.4.3 bat hang

Lwu y: Nguoi dung c6 thé dit hang va thanh toan bang céach dién dy da thong tin don hang
twong &ng theo tirng loai don hang khac nhau.

3.4.3.1 Dat don hinh thirc giao hang

Lwu y: D€ ddt hang & ché do giao hang, ban can cé dia chi giao hang chi tiét va thong tin lién

hé.

Cac bwéc thao tac:

1. 1.Vao trang ddt hang thdng qua link chon san phdm tai Muc 3.4.2.

2. 2.Chon ché do [Giao hang] trén trang thanh toan don hang.

3. 3. Chon dia chi giao hang trong muc dia chi. Xem phan 3.1.4 d€ biét cach nhp dia chi
giao hang.

4. Lwa chon thoi gian giao hang;

5. Phuwong thitc thanh toan co6 thé Ia tién mat khi nhdn hang hodc [thanh toan ngay] dé toi
trang thanh todn chuyén khodn .

6. Ban c6 thé dién ghi chi don hang vao cot [Ghi chd].

7. [Anh s6 nha] Ban c6 thé tai Ién hinh dnh s6 nha dia chi giao hang hodc hinh anh dia diém
khéc thuan tién cho nguoi lai xe giao hang dén tin nha.
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& Thanh toan don hang

sbGiao hang’
12 Budng s6 14, Khu 66 th Him Lam, Tan
8  Hung, Quan 7, Thanh ph8 Hd Chi Minh, 7%

/~ Giao nhanh nhét c6 thé
»

Danh sach mén an

WF Banh snack ca X1
& Gia: 37,0009 Téng tam tinh: 37,0009
Ma khuyén mai
8
Ghi cha

3.4.3.2 Hinh thirc dit hang tw lay

Lwu y: D€ dat hang qua hinh thirc tw nhan hang, ngwoi dung can dén ctra hang dé€ nhin hang

va c6 thé hen gior 1y hang.

Céc buorc thao tac:

1. 1.Vao trang dat hang théng qua link chon san phdm tai Muc 3.4.2.;

2. Chon ché do [Tw nhin] tai trang thanh toan don hang.

3. Hen thoi gian lay hang;

4. Phuwong thitc thanh todn co thé la tién mat khi giao hang hodc gti don hang ngay dé
thanh toan.

5. Ban c6 thé dién ghi chd don hang vao cét [Ghi chul.
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é Thanh toan don hang

wh o b Ty agn 1y

@ Giao nhanh nhét cé thé
) ) X ph

Danh sach mon &n

W®  Banh snack ca X1
B’ G 370000 Téng tam tinh: 37,0004

Ma khuyén mai

8
= an khi r
Ghi chi

Vui long nhap ghi chd don hang...

Téng tién san pham
Phi giao hang
Uu dai giam gia

S6 tién thanh toan

Xac nhan don hang

3.4.4 Theo do6i don hang va thanh toan

3.4.4.1 Theo doi vi tri nhan vién giao hang

Lwu y: DGi voi cac don hang dang cho nhan, ngudi dung c6 thé ki€ém tra vi tri clia nguoi 14
théng qua trang chi tiét don hang.

Cac bwoc thao tac:

1. 1.Vao trang chi tiét don hang theo hwéng dan thao tac tai Muc 3.3.2

2. 2. Kiém tra vi tri ciia nguwoi lai trén ban d6 mini & trang chi tiét don hang;

3. 3. Nhdp vao nut [Lam ma&i] d€ xem vi tri m&i nhdt ctua ngudi lai.
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@ Thyc Pham Dai Loan Giao hang
Tinh trang Giao hang/Pang ldy hang
< s % ®
o
Siéu Nhan Gao phone IM Call Théng tin
Bién s& xe:57999
Da dudc chdp nhan==  Giao hang Hoan thanh
o Banh snack ca X1
_ﬁ Gia: 37,0004 Téng tam tinh: 37,0004
Test
Dia chi giao hang

3.4.4.2 Lién hé ngweoi giao hang

Lwu y: Khi nguoi giao hang dén gan ngudi dung sé chit dong lién hé véi ngwoi dung dé nhan
hang.

Cac bwéc thao tac:

1. Nguwoi dung vui long cht y dén dién thoai di ddng ctia minh va trd |oi cac cudc goi thoai
IM. Nguor
2. Xem thong b4o ddy da nhan, nhdp va bat dau cudc goi thoai IM;

3. Khitng dung CTE mé& va ngudi l4i bat dau cudc goi thoai IM, APP sé tw ddng bat Ién trang

4i c6 thé giao hang bat ct Itc nao.

trd |oi. Nhadp vao nut dé tra |ov;

4. Sau khi trd |0 ban co6 thé chu ddng click vao nat mau do dé gac may
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Siéu Nhan Gao

CJ

09:52

e IM Cudc goi thoai

-
H

chinsufeod

Bang goi
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