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Bao hanh pin Easyway

Ché d6 bao hanh dudi day duoc ap dung cho cac loai pin dugc cung cip boi hiang Easyway toi nguoi
tiéu dung thong qua dai 1y uy quyén:
1. Muc dich
Muc dich cia bdo hanh nay la dé xac dinh cac van dé lién quan dén chinh sach bao hanh ctia san pham.
2. Diéu kién bao hanh
2.1 Theéi gian bao hanh
Phu kién pin Easyway b&o hanh trong vong 10 ndm (5 ndm dau mién phi + 5 ndm sau
khach tw trd phi van chuyén) tinh tlr ngay dau tién 1ap dat (thdi gian ddm béo hiéu suét).
2.2 Gi¢i han pham vi bao hanh
Theo bado hanh nay, pin Easyway c6 thé dwoc thay thé, stra chiva, hoan tién va dén bu. San
pham da stra chira van sé& dwoc bao hanh nét thdi gian con lai theo thdi gian bao hanh hiéu
suat ban dau. Pin da dwoc dbi tra, thay méi khong thay ddi thoi gian bao hanh.
2.3 Cac truwong hop khong dwoc bao hanh
San pham sé khoéng dwoc bao hanh do bt ki nguyén nhan nao dudi day:

- Huw hdng trong qua trinh van chuyén, tw bdo quan, 1ap d&t hoac di day khong chinh
Xac

- Do céc bén khac khéng dwoc uy quyén bédi Easyway tw y thao roi, stra chiva, thay
thé linh kién san pham

- Céc tac nhan vat ly, sw ¢ vé dién gay ra bdi nhirng trwérng hop bat kha khang nhuw
mat dién dot ngdt, dong dién xung dau vao, sét, Id lut, hoa hoan, nit v& dot ngot,.....

3. Bao hanh hiéu suét (Tiéu chuan)

Easyway dam b&o dung lwong con it nhat 80% trong vong 10 ndm hodc tbng nang lwong
la 2,95MWh trén mdi kWh da tiéu hao trong diéu kién pin dwoc van hanh binh thwong
tuan theo thoéng sé ki thuat va huwéng dan sir dung do Easyway cung cép.

Diéu kién do cong suét (tham khao IEC: 62619)

Nhiét dd méi treong: 25 + 2°C

Téng ndng nwong/Nang lwong kha dung dwoc do trong cac diéu kién cu thé ty EASYWAY
0.2CC-CV & phia DC

4, Chinh sach bao hanh

Néu san pham bj hw héng va khéng phai 16i do nha phan phéi, nguwdi ban va nguoi tiéu
dung gay ra, Easyway s& bdo hanh va mién phi toan bo.

5. Vé dich vu - San pham, phu kién

Dich vu - San pham va phu kién bao dudng cé thé dwoc st dung trong tinh trang méi
hoadc da dwoc tan trang lai va ddm bao hiéu suét béng hoac cao hon phu kién dwoc thay
thé. Néu san pham khéng con dwoc ban trén thj truéng, Easyway sé thay thé bang loai
san pham khac c6 chirc ndng va hiéu suét twong dwong hodc cao hon, hodc bang véi
gia tri khdu hao con lai so v&i gia ngwdi mua da thanh toan trong théi han dam béo thyc
hién hop déng

6. Chinh sach thanh toan béi thwéng
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Yéu cau hoan tién theo bdo hanh nay phai dwoc thye hién tlr nha phan phdi dwoc uy
quyén, da mua san pham ctia hang, kém theo nhirng gidy t& sau:

- Ban gbc hoa don mua hang hodc chirng tir cé gia tri twong duong

- Ban mé t& cac I6i phat sinh tir phia khach hang gtvi cho nha phan phdi hodc
hotline tbng dai, gri thw t&i Easyway

- Sbé Seri clia san pham va ngay cai dat ban dau

Lwuy:

Néu ban da mua san pham nay & Uc, ban nén biét rang bdo hanh nay duwoc cung cap ngoai
cac quyén va bién phap khéc phuc khac do nguoi tiéu dung ndm gil theo luat. Hang héa
cla chung t6i di kém véi cac bdo ddm khong thé loai trir theo Luat Nguwoi tiéu dung Uc. Ban
c6 quyén dwoc thay thé hodc hoan lai tién cho mét 16i nghiém trong va dwoc bdi thwérng cho
bt ky tdn that hodc thiét hai nao khac c6 thé dw doan trwdc mot cach hop ly. Ban ciing c6
quyén yéu cau hang héa dwoc stra chiva hodc thay thé néu hang héa khéng dat chat lwong
chap nhan dwoc va 16i khong phai 1a 16i nghiém trong
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