VIC-QD-03 QUY BINH SU DUNG DAU, GIAY CHUNG NHAN

TAI LIEU THAM KHAO
VIC-QT-01: Quy trinh kiém soat tai liéu va hd so;
ISO/IEC 17065:2012;
TCVN ISO/IEC 17030:2011: Yéu cau chung vé Dau phu hop cua bén thir ba.
Théng tu 28/2012/TT-BKHCN.
Nghi dinh 43/2017/ND-CP vé Nhan hiéu hang hoa.
Nghi dinh 80/2013/ND-CP vé xtr phat vi pham hanh chinh trong linh vuc Tiéu
chuan va Quy chuan k¥ thuat; do luong; chat lrong san pham, hang hoa.
1.PHAM VI AP DUNG
Quy dinh nay nham muc dich quan 1y viéc st dung Gidy chang nhan va Dau phu
hop do Cong ty Co6 phan Ching nhan va Giam dinh VIC (viét tat 12 VIC) phét hanh.
Ap dung d6i tat ca cac thanh vién, bo phan cia VIC tham gia vao Qua trinh Panh
gid Chirng nhan.
Ap dung cho Khach hang dang ky sir dung dich vu Chang nhan cia VIC.

2. THUAT NGU VA PINH NGHiA

3. NOI DUNG
4.1. Quy dinh chung
- C4c T6 churc da duoc VIC Panh gia va cap Giay chang nhan c6 quyén sir dung
Dau chitng nhan theo mau dudi day cho muc dich quang cdo va quang ba hinh
anh trén c&c phuong tién théng tin dai chdng, trén céac tai liéu gisi thiéu, tai liéu
giao dich thuong mai ciia khach hang: Mau Giay chiing nhan/ Mau logo.
- Trong thoi gian hiéu lyc cua Gidy chiing nhan, Dau chiing nhan chi duoc sir
dung cho cac san pham di dugc ching nhan trong Pham vi Chirng nhan cho phép.
- Khach hang duoc VIC cung cip mau Dau ching nhan va Gidy ching nhan khong
duoc phép str dung Dau chimg nhan cho bat ky Hé thong hodc san pham nao khac
ngoai pham vi da dugc VIC chiing nhan.
- D4u chimg nhan chi c6 thé dugc st dung dudi hinh thire nhu miu cua VIC quy
dinh. Du ching nhan phai d& nhin va phai rd rang. Gidy chiing nhan va d4u chimg
nhan khong duoc sir dung dé gay ra su hiéu 1am véi muyc dich quang cio.
- Cac trudng hop sir dung DAu chimg nhan sai véi quy dinh ctua T6 chirc Chimg
nhan, tuy theo muc d§ nghi€ém trong cta vi pham, T6 chie Chung nhan c6 thé guri
cdng van yéu cau, nhic nho, hodc ra quyét dinh dinh chi/hiiy bo hiéu luc ching
nhan, hodc bao cdo bang van ban dén cac co quan chiic nang c6 thim quyeén.
- Moi y kién khiéu nai hoic kién nghi cua khach hang vé viéc st dung Dau ching
nhan s& duoc VIC giai quyét theo quy trinh giai quyét khiéu nai/kién nghj.
4.2. Miu diu dwoc phép sir dung:

H¢ thong chirng nhin san pham:
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- Dau hop quy dugc quy dinh nhu sau:

EN

VIC XXxX.yy

- Dau hop chuan san pham:

VIC/SP/Xxxx.yy

TIEU CHUAN CN

Luu y:_xxxx 1a ma khach hang do VIC cung cip; yy 1a nim chimg nhan
4.3. Dau chitng nhan dwoc sir dung trong cac trueong hop sau:
- DéAu chitng nhan hop chuin, hep quy:
a) Truc tiép trén san pham hodc bao bi ctia san pham thudc Pham vi Chtng nhan.
b) Trong cac cong van giao dich, tai liéu k¥ thuat, tai liu dao tao, tai li¢u quang céo,
name-card, cac chirng tir va cac tai liéu tiép thi, profile, ho so nang lyc.
c¢) Trong cac chuong trinh quang céo, quang ba trén cac phuong tién thong tin dai
chung nhu phét thanh, truyén hinh, bao chi...
d) Trén cac phuong tién giao thong, van tai, cdc bang quang cao cong cong...
4.4. Dau chitng nhan khong dwoc sir dung trong cac truong hop sau:
a) Gay hiéu nham 1a VIC d& Chung nhan hay cong nhan tinh phép Iy cho nhén
hiéu thuong mai cia san pham hay bat cir mét cach hiéu nham nao khac.
b) Gay hiéu nham riang VIC d3 Chtng nhan Chat lugng cho tit ca cac loai san
pham do co s& san xuat, gia céng, bao goi.
¢) Gay hiéu nham rang VIC chang nhan toan bd cac yéu cau cua Tiéu chuan mic
di thuc té chi chitng nhan san pham cho khach hang dap @ng 1 phan cua tiéu chuan.
d) Dau ching nhan hé théng quan 1y khong duoc sir dung truc tiép trén bao bi san
pham cudi cing.
e) Khong duge sir dung ddu ching nhan trong bio céo thir nghiém, bao cdo giam
dinh, hiéu chun;
f) Hét hiéu luc ching nhan.
4.5. Cha y khi sir dung:
a) Dau chtg nhan san pham hop chuan, hgp quy phai co mau sic dung voi mau da
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cap hodc co thé su dung phién ban mau den, di véi san pham phi hop Quy chuan,
hay c6 thé dung cham khic, in ndi trén san pham sao cho phu hop kém theo tén va
phién ban cua Tiéu chuan/Quy chuan k¥ thuat chimg nhan.

b) Dau chung nhan cé thé phéng to hoic thu nho mot cach dong nhét, tuy nhién
phai du 16n dé phan chit c6 thé doc duoc rd rang.

¢) Gidy chtrng nhan va Dau chiing nhan khdng dugc chuyén nhuong.

d) Truong hop c6 dé nghi mo rong, thu hep pham vi Chtmg nhan, khach hang phai
nging str dung Dau hiéu chiing nhan trude khi ¢ ching nhan thay thé.

4.6. Xir ly cac truong hep vi pham quy dinh vé sir dung Dau chitng nhan

Trong truong hop 6 nhitng vi pham trong sir dung dau ching nhan, VIC c6 thé giri
cong van yéu cau, nhac nhé, hoic ra quyét dinh dinh chi/huy bo hiéu lyc ching
nhan, hoic b&o cao bang van ban dén cac co quan chirc nang cé tham quyén.

4. HO SO LUU
T Hb so Ma HS Noi luu | Thoi gian luu
Huéng dan st au chi
) wéng dan si dung dau ching BM-QD-03-01| CD 3 nim
nhén hgp chuan
Hud d: T d dfi hi
g | uone dan suodung dauw Cmg | gy 5p03-02|  CD 3 nam
nhan hop quy
6. SUBAO MAT

Nhan vién trong cong ty c6 trach nhiém dam bao moi thong tin dudi bat ky hinh thirc
nao vé khach hang déu duoc bao mat, trir khi co sy dong ¥ bang vin ban do nguoi co
tham quyén ctua Khach hang ciing nhu VIC.

7. PHU LUC
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