VIC-QD-02 QUY PINH VE CHI’PNG NHAN SAN PHAM

1. Pham vi ap dung:

Tai liéu nay quy dinh mot sd nguyén tic co ban phi hop véi yéu cau ciua ISO/IEC
17065:2012 ma Coéng ty C6 phan Ching nhan va giam dinh VIC 4p dung trong qua trinh
danh gi, chirng nhan san pham pht hop tiéu chuin va cac quy chuan k§ thuat thudc cac
linh vuc: thirc dn chin nudi, thirc dn thuy san, san phim xt Iy méi trudng nudi trong
thuy san, thuc pham, dién, dién tir, co khi, hoa chat, vat liéu xay dung, hang tiéu ding,
d6 dac gia dung, san pham dau khi. ..

Tai liéu nay dugc cung cap cho cac khach hang cua VIC.

2. Thuat ngir, dinh nghia:

2.1 Khach hang: T6 chie dé nghi VIC chimg nhan san pham phu hop tiéu chuén;

2.2 Chimg nhan: Sy danh gia xac nhin cua VIC ddi v6i San phim cua khach hang phu
hop véi tiéu chuan twong tng;

2.3 Tiéu chuan vé San pham: Cac San pham duya trén cac tiéu chuan qudc té, cac tidu
chuan quéc gia hodc tiéu chuan hi€p hoi dugc thira nhan;

2.4 Quy chuan k¥ thuat: quy dinh vé muc giéi han cia dic tinh k¥ thuat va yéu cau
quan 1y ma san pham, hang hoa, dich vu, qua trinh, méi trudng va cac ddi twong khéc
trong hoat dong kinh té - x4 hoi phai tuan thu dé dam bao an toan, vé sinh, sitc khoé
con nguoi; bado vé dong vat, thuc vat, moi truong; bao v¢ lgi ich va an ninh quéc gia,
quyén loi nguoi tiéu dung va cac yéu cau thiét yéu khéc;

2.5 Poan danh gia: Mot hay nhiéu chuyén gia danh gia tién hanh cudc danh gia dugc
su hd tro, néu can thiét, cua cac chuyén gia k¥ thuat;

2.6 Chuyén gia danh gia (CGDPG): Ngudi c¢6 ning lyc dé tién hanh mot cudc danh gia;
2.7 Chuyén gia k¥ thuat (CGKT): Ngudi cung cip cac kién thic hay kinh nghiém
chuyén mén cu thé cho doan danh gia.

3. Chuan myc chirng nhén:

3.1. VIC danh gi4 ching nhén san pham phu hop tiéu chuin dya trén céc tiéu chuan
nganh, tiéu chuan quéc gia (TCVN), tiéu chuan qudc té (ISO/IEC) hoic tiéu chuan
nudc ngoai ty thudc yéu cau cua khach hang ding ky chirng nhan:

3.2. Khi c6 su thay d6i hodc bd sung cua cac tiéu chuan da ching nhan, VIC théng bao
cho khach hang vé nhiing chuan muyc chtng nhan mai;

3.3. Pbi véi ching nhan hop quy (chi duge thuc hién khi VIC duoc chi dinh cia cac
bd chuyén nganh) 1a hoat dong danh gia chirng nhan dua trén cac QCVN, quy dinh ctua
phap luat ddi voi san pham hang hoa cu thé;

3.4. Hoat dong ching nhan san pham phu hop tiéu chuan, quy chuan ciia VIC phti hop
v6i quy dinh vé ching nhan hop chuén, chimg nhan hop quy va cong bd hop chuan,
cong bd hop quy (Ban hanh kém theo Théng fir s6 28/2012/TT - BKHCN ngay 12
thang 12 nam 2012 cua B¢ truong By Khoa hoc va Cong nghé).

4. Nguyén tic hoat dong ciia VIC:
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DPam bao su nhit quan, khach quan, céng bing, khong thién vi, cong khai trong hoat
dong danh gia chimg nhan san phim, bao mat cac thong tin cia khach hang va chiu
trach nhiém trudc phap luat vé hoat dong cua minh
5. Trach nhiém cia khach hang:
5.1 Tao diéu kién dé Chuyén gia danh gia cia VIC tiép can tat ca cac diém dugc danh
gia trong diéu kién 1am viéc binh thudng va cung cip nhitng thong tin can thiét cho
VIC dé hoan thién qué trinh danh gia;
5.2 Cur nguoi dai dién chiu trach nhiém lién lac véi VIC. B tri nguoi dan duong thong
thao dia hinh va am hiéu nhiing quy dinh vé an toan lao dong ciia khach hang cho doan
danh gia;
5.3 Sir dung dau, gidy chtng nhan cta VIC theo diing quy dinh tai VIC-QD-03.
5.4. Néu khach hang st dung ban sao tai liéu ching nhan cho cac bén khac, thi nhiing
tai liéu nay phai dugc sao chép nguyén ven, hoac phai dugc su déng v béng van ban
cua VIC;
5.5. Khach hang phai luu gitr moi khiéu nai lién quan dén sy phi hop véi cac yéu cau
chting nhan va san c¢6 hd so nay cung cap cho VIC khi c6 yéu cau va thyc hién hanh
dong thich hop lién quan dén khiéu nai va su khéac biét dugc phat hién trong san pham
anh hudng t6i sy phit hop voi cac yéu cau chimg nhén;
5.6. Khach hang phai thong bao khong cham tré cho VIC vé nhiing thay ddi c¢6 thé anh
huong t6i kha niang phu hop véi cac yéu cau chimg nhan ( nhu tinh trang phéap 1y, diéu
chinh phuong phap san xuat, dia chi lién h¢, nhiing thay d6i 16n v6i hé thong quan 1y
chat luong...)
5.7. Thuc hién day du cac quy dinh cia VIC, dic biét vé& viéc duy tri hé thdng, chip
nhan diéu kién dinh chi hogc thu hdi ching nhan phu hop tiéu chuan cua VIC;
5.8. Thuc hién dy du trach nhiém trong hop dong di ky véi VIC.
6. VIC Cam két:
6.1 Thuc hi¢n viéc danh gia, chung nhan theo ding yéu cau cua ISO/IEC 17065:2012;
6.2 Xay dung va thong bdo trén website http://www.VIC.com.vn danh muc cic san
phém cua to chirc duge VIC chirng nhan;
6.3 Bao mat cac thong tin lién quan dén Khach hang ngoai nhimng thong tin di cong bo;
6.4 Thong bao cho Khach hang nhiing y kién phan hdi ma VIC nhan dugc lién quan
dén chat luong san phém, dich vu ctia Khéch hang;
6.5 Tuan thu cac ndi quy, quy dinh cua khach hang tai diém danh gié;
6.6 Thyc hién ddy du trach nhiém trong hop dong di ky véi khach hang.
6.7 Pam bao su doc 1ap khach quan, khong thién vi va cong khai
Thong qua chinh sach sit dung CGDPG cua minh. Thanh vién trong doan danh gié phai:

- Khong c6 mdi quan hé vé tai chinh véi KH;

- Khong c¢6 mdi quan hé gia dinh v6i cac lanh dao chu chdt cua KH;

- Khong tu vin San pham cho KH.
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Thong qua hoat dong cua HDCN, cac thanh vién trong HDCN phai dam bao:
- Pai dién dugce lgi ich cho tt ca cac bén;
- Khong chiu céc ap luc vé tai chinh; cong viéc; tinh cam trong cac quyét dinh ciia
minh;
- Am hiéu luét phap.

Cung cap cho KH cac thong tin vé chuin muc ching nhan, quy dinh vé danh
gi4 va chimng nhan san pham phu hop tiéu chuan, thu tuc cap, duy tri, dinh chi hozc thu
hdi chimg nhan phu hop tiéu chuan phu hop tiéu chuin va cac quy dinh vé str dung
logo chirng nhan, phi danh gia chiing nhan.

Tao diéu kién thuan loi dé khach hang cta VIC c6 diéu kién tham gia quyét dinh
lwa chon thanh phan doan danh gia néu KH nhén thiy tiém 4n sy khong cong bang trong
hoat dong danh gia chimg nhan ctia VIC béi thanh phan doan danh gia.

Xay dung co ché giam sat trong qua trinh danh gia nham dam bao tinh cong
bang, VIC kién quyét khong str dung chuyén gia danh gia khong khai bao 1 rang quan
hé cta minh vé1 khach hang.

7. Hiéu luc cia chirng nhan

Chung nhan duoc cap khi cic san pham cia khach hang dap tng day du céc

yéu ciu cua tidu chuan ma khach hang ding ky chtng nhan.

Hiéu luc cho tit ca cac chimg nhan phu hop tiéu chuan, quy chuan 1a 3 nim ké
tir ngay cap doi voi viéc ching nhan theo phuong thic 5 hodc theo 16 hang vai viée
chtng nhan theo phuong thic 7. Pi v6i viée ching nhan theo phuong thirc 5: trong
thoi gian chimg nhan c6 hiéu lyc, VIC tién hanh danh gia giam sat san pham da duoc
chting nhin dé dam bao chat lwong san pham ludn dugc duy tri, phu hop véi tiéu
chuan, quy chuan k¥ thuat twong Gmg. Chu ky danh gia giam sat khong ngin hon 6
thang va khéng dai qua 12 thang.

8 Danh gia chirng nhan
8.1 Dang ky chirng nhan
Khach hang can dién diy du cac thong tin theo miu “ding ky ching nhan”
(BM-QT-06-05) va guri kém céc tai liéu bao gdm nhung khong gi6i han:
- Giay dang ky kinh doanh/chtng nhan dau tu
- Céc tai licu k¥ thuat cua san phém;
- K& hoach kiém soat chat lugng hodc ching nhan phu hop tiéu chuan ching
nhan hé thong quén 1y chét lugng;
- Thong tin vé san phém (Danh muc, TCCS,...)

Cin ct trén cac thong tin khach hang giri dén VIC s& tién hanh cac budc tiép
theo ctia hoat dong chirmg nhan san pham khi khach hang va ning luc cta VIC dap
g yéu cau, hodc c¢6 thé mé rong pham vi chimg nhan theo quy trinh thiét ké phat
trién dich vu méi néu khach hang chép nhan, hodc tir chdi hop déng.

8.2 Thanh lap doan danh gia.
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Khi khach hang di san sang cho viéc danh gia ching nhan, VIC thanh lap doan danh
gia gdm trudng doan va thanh vién khac khi can thiét;

Chuyén gia danh gia dugc lua chon trén co s c6 du nang luc phu hop véi linh
vuc dugc danh gid va dam bao tinh khach quan cua viéc danh gid. Truong hop VIC
khong chi dinh dugc CGDG c6 du chuyén mon phu hop véi linh vuc duge danh gia thi
VIC s€ moi1 CGKT phu hop tham gia doan danh gia;

VIC thong béo bang vin ban cho khach hang vé thanh phan doan danh gia. Néu
khach hang nhan thiy doan danh gia khong dam bao tinh khach quan thi khach hang
c6 thé dé nghi va VIC s& xem xét thay doi thanh phan doan danh gia cho phu hop, néu
khach hang dong y vé thanh phan doan, vé thoi gian va ké hoach chi tiét thi can xéac
nhan lai véi VIC thong qua “xac nhan ké hoach danh gia”.

Trong mdt s d6i twong chirng nhan san phim (phan bén, thirc dn chin nuoi)
thanh vién doan danh gia phai bao gdm ca ngudi 14y miu c6 chimg chi 14y mau hoic
cong nhan.

8.3 Panh gia

Muc dich danh gia chiing nhan 13 nham danh gia su phu hop ciia San pham d6i
v6i cac yéu cau cua tiéu chuan twong Gmg, viéc thuc hién va kha ning dam bao, duy tri
chat luong ciia San pham;

Poan danh gia tién hanh danh gia tai chd cac ndi dung sau;
- Panh gia diéu kién san xuat;

- Panh gia diéu kién dam bao cht luong;

- Léy mau;

Khi doan d4nh gia phat hién c6 bang chimg khach quan ching minh hé thong
quan 1y chat lugng hoic ké hoach dam bao chat luong cua khach hang c6 nhiing diém
khong dép ung dugc kha ning duy tri chat luong san pham nhu da cong bd, truong
doan danh gia phai thong bao cho Khach hang vé cac phat hién trong cudc danh gia va
khach hang phai thuc hién hanh dong khéc phuc véi cac diém khong phu hop. Bao cdo
vé nhitng diém khong phi hop va nhan xét (BM-QT-07-07) phai duoc giri cho khach
hang ngay sau khi cudc danh gia két thuc.

Tuy theo mirc do khong dap ung ma doan danh phan thanh Major NC (NC
nang), Minor NC (NC nhe) hodc Ob (kién nghi cai tién). Khach hang phai thyc hién
hanh dong khac phuc véi cac diém khong phii hop va giri cac bang ching vé hanh
dong khic phuc nay cho VIC trong thoi han khong 60 ngay. Khach hang phai hoan
chinh va gui lai Bao cao hanh dong khic phuc (BM-QT-07-07) cing véi cic bang
chtng cho VIC trong thoi han 60 ngay. Néu khach hang khéng thuc hién cac hanh
dong trong thoi han trén thi VIC c6 thé gia han thoi han trén thém 30 ngdy. Sau thoi
han gia han ma HDKP van chua dugc chap nhan thi két qua dénh gid chimg nhan bi
hay bo; khach hang phai chiu toan bd chi phi cho VIC tién hanh danh gia lai vao dot
Sau.
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Nguoi 14y mau tién hanh 14y mau dién hinh véi cac san pham dugce san xuit
trong nudc ddi voi chimg nhan hop quy theo phuong thirc 5 va ldy mau theo 16 hang
d6i v6i viéc chung nhan theo phuong thire 7(néu khach hang yéu cau 1dy miu). Mau
dugc ngudi ldy mau chuyén vé phong CD.

Phong chimg nhin VIC xem xét bdo céo két qua danh gia cua doan danh gia,
két qua thir nghiém va cac hanh dong khic phuc cua Khach hang. Néu két qua thir
nghiém va hanh dong khic phuc 14 thoa déng, thi cac diém khong phu hop duoc dong
lai, néu khong VIC s& yéu cau khach hang c6 cac hanh dong khic phuc tiép theo hoic
c6 thé yéu ciu danh gia bd sung. Trong vong 05 ngay sau khi nhan duoc hanh dong
khic phuc, truéng doan danh gia phai c6 phan hdi cho khach hang.

Truong hop két qua thir nghiém 1an 1 khong dat yéu cau, phong CD mé phiéu
khéng phl hop (Phiéu CAR) va ra thong bao cho khach hang tim nguyén nhan va khic
phuc sy khong pht hop ctia mau thir nghiém trude khi VIC cir ngudi tién hanh 1ay
mau lan 2. Hoat dong iy mau lan 2 thyc hién tuan thil theo dung tiéu chudn, dong thoi
tién hanh thir nghiém lai toan bo céc chi tiéu theo quy dinh (bao gém ca chi tiéu di dat
va khong dat).

8.4 Quyét dinh chirng nhén

Nhan vién phong CD ¢6 trach nhiém chuyén toan bo ho so danh gia bao gdm ca
phiéu két qua tir phong thi nghiém cho ban tham xét ho so tién hanh tham. Ddng thoi,
phong CD du thao gidy chiing nhan va quyét dinh chiing nhan. Can ctr két qua thim
tra ciia Ban tham xét ho so cung v6i thong tin dy thao chimg nhan, phong CD khép hd
50, trinh Tong giam ddc ra quyét dinh ching nhan (d6i voi déanh gia chimg nhan) hoac
ra quyét dinh duy tri hodc dinh chi, huy bé chimg nhan (di véi danh gia giam sat).

VIC giri ho so gidy ching nhan cho khach hang. Ho so chiing nhan bao gom
nhung khong gigi han: 02 chizng chi ban goc; 01 quyét dinh cap chung chi;

Néu khach hang yéu cau VIC s& t6 chirc trao gidy chimg nhan cho khach hang
9. Sir dung logo chirng nhan phu hop tiéu chuin, quy chuin
Khach hang da dugc VIC chiing nhan c¢6 quyén sir dung logo va dau hiéu chimg nhan
ctiia VIC kém theo gidy chimg nhan va quyét dinh chimg nhan theo dung quy dinh tai
Thong tu 28/2012/TT-BKHCN va VIC-QD-03. Trong truong hop

H¢ thong chirng nhén san pham:

- Dau hop quy dugc quy dinh nhu sau:

N

VIC XXxX.yy
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- Dau hop chuan san pham:

VIC/SP/XxXxX.yy

TIEU CHUAN CN

Luu y: xxxx 1a ma khach hang do VIC cung cip; yy 1a nam ching nhan

10. Duy tri viéc chirng nhéan

Khach hang dugc ching nhin phai duy tri viéc dam bao chat luong san pham va
duy tri viéc ching nhan trong sudt thoi gian hiéu luc cua gidy chimg nhén;

Trong thoi gian hiéu luc cua gidy ching nhan, VIC tién hanh danh gia giam sat
v6i tan suat khong qua 12 thang /1an nham xac nhan viéc duy tri chat luong san pham
ciia khach hang. Viéc danh gia giam sat duoc tién hanh cung véi viée 14y mau dién
hinh dé danh gia xac sut chat lugng san pham. Gidy chung nhan s& hét hiéu lyc khi
khach hang khong tién hanh hoat dong giam sat hang nam.

Trong thoi gian hiéu lyc ciia chting nhan néu khach hang c6 nhiing thay doi 16m
vé: quyén so hitu; dia diém; co cdu to chirc; dai dién lanh dao; mo rong/thu hep nha
xuong, San phém hodc pham vi san xuét; s lugng nhan vién (trén 30 %); cac nguén
luc 6 tac dong quan trong dén chét luong san phidm va cap nhat tidu chudn thi phai
thong bao kip thoi bang vin ban cho VIC dé VIC tién hanh danh gia md rong/thu hep
pham vi chiing nhan.

Tuy muc do thay doi, VIC sé& thoa thuan véi khach hang vé viéc danh gia giam
sat bd sung. Moi chi phi phat sinh lién quan dén viéc dénh gid giam sat bo sung s& do
khach hang chi tra.

Cép lai gidy ching nhan: Sau 3 nim hiéu luc cta chimg nhin phu hop tiéu chuén,
quy chuén hién thoi, VIC tién hanh danh gia lai nhu 1an dau va cip chimg nhan phu
hop ti€u chuan c6 hiéu luc 3 nam tiép theo.

11. Pinh chi/ thu hdi gidy chirng nhan

Dinh chi sir dung chting nhan phi hop tiéu chuan, quy chuan 13 viéc VIC ra quyét
dinh dinh chi c6 thoi han viéc st dung chirng nhan phu hop tiéu chuén, quy chuan cua
Khach hang duoc chimg nhan. Thu hdi ching nhan phi hop tiéu chudn, quy chuan 1 viée
VIC ra quyét dinh thu hdi chtng nhan pht hop tiéu chudn, quy chuan da cdp cho khach
hang va chiam dut hiéu Iyc cua chimg nhan.

Tuy mic d6, VIC xem xét dinh chi sir dung hodc thu hdi chimg nhan phu hop tiéu
chuan d3 cap néu khach hang khong tuan thu mot trong cac diéu sau day:

- Sur dung chimg nhén phu hop tiéu chuan, quy chuan hoic logo cia VIC trai véi quy
dinh;

- Khong b tri danh gia giam sat dinh ky nhu di thoa thuén;
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- Khong duy tri chit luong cua san pham, vi pham cac quy dinh chtng nhan cua VIC;
- C6 khiéu nai nghiém trong tir ¢4 nhan, to chirc str dung san pham cta khach hang;

- Khong tra ddy du phi chirng nhan theo thoa thuén;

- Khach hang dugc chimg nhéan ty nguyén yéu cau dinh chi.

Viéc dinh chi duoc thyc hién trong thoi gian 3 thang cho dén khi VIC nhan duoc
cac hanh dong khic phuc phu hop. Néu trong thoi gian 3 thang, khach hang khong c6
céc hanh dong khic phuc phu hop thi gidy chirng nhan s& bi dinh chi thém 3 thang tiép
theo. Néu sau 6 thang, KH van khong c6 hanh dong khac phuc ph hop thi gidy chimg
nhén s& bi thu hdi vinh vién.

Khi c¢6 yéu cau khach hang lién quan dén viéc chim dit chirng nhén, thu hep pham
vi. VIC s& tién hanh xem xét va thuc hién viéc thu hdi chirng nhan (d6i voi yéu cau
cham dut ching nhan); Xem xét cac thi tuc va ra quyét dinh diéu chinh thu hep pham
vi d6i véi yéu cau thu hep pham vi chirng nhan. Pham vi ching nhan bi thu hep duoc
truyén dat rd rang dén khach hang; quy dinh rd rang trong tai liéu chiig nhén va thong
tin cong khai.

Viéc dinh chi, thu hdi ching nhan phu hop tiéu chudn, quy chuin va cac théng tin
lién quan sé& dugc VIC thdong bao Ién website: http://www.VIC.com.vn;

12. Boi thuong trach nhiém va khiéu nai

Néu trong qua trinh danh gia chimg nhan, khach hang dwoc ching nhan dua ra
bang ching vé viéc VIC gay ra thiét hai cho khach hang va dé nghi bdi thuong, VIC s&
xem xét bdi thudng cho thiét hai d6, gia trj bdi thudng s& duoc VIC thoa thuan chi tiét
v6i khach hang. Trong truong hai bén khong thoa thuan duoc voi nhau vé gia tri boi
thuong thi dua ra trong tai kinh té giai quyét;

Néu khach hang khong dong ¥ vé cach thirc giai quyét ciia VIC c6 thé khiéu nai
dén co quan cong nhéan cho VIC hodc khiéu nai truc tiép ra toa an kinh té;
13. Cac khoan chi phi
Céc khoan chi phi cho hoat dong danh gia, chirng nhan San phém dugc xac dinh trong
Hop dong. Khach hang khong phai tra bat ki khoan chi phi nao khac cho VIC trir chi
phi cho danh gia bd sung néu co;
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